2 mas 2006 roga N 59-d3

POCCUMNCKASA ®EAEPALMUA
CDE,CI,EPAﬂbeIﬁ 3AKOH
O nopagkKe paccmoTpeHua obpaleHuii rpaxkaaH Poccuiickoin ®epgepauum

MpuHAT
lFocypapcTBeHHOM [ymoii
21 anpena 2006 roga

OpobpeH
CoseTom Peaepauum
26 anpena 2006 roga

CNNCOK M3MEHALWMX AOKYMEHTOB
(B pea. PepepanbHbix 3aKoHOB 0T 29.06.2010 N 126-93,
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Cratba 1. Cdepa npumeHeHUa HacToswero PeaepanbHOro 3akoHa

1. Hactoawmm @egepanbHbiM 3aKOHOM PEryuMpyloTC NPaBOOTHOLIEHMS, CBA3aHHble C
peanusaumen rpaxgaHnHom Poccuitickoit deaepaummn (aanee TakXkKe - rparKaaHuH) 3aKpenieHHoro 3a
HUM KoHcTuTyumeit Poccuiickoit ®epepaumm npaBa Ha obpalleHue B rocyAapCTBEHHble OpraHbl u
OopraHbl MeCTHOro CaMoynpaBAeHMs, a TaKKe YyCTaHaBAMBAETCA NOPAAOK PacCMOTpeHua obpalieHui
rpaskgaH rocyaapcTBEHHbIMW OpraHamu, OpraHaMM MECTHOrO CamoymnpaBieHUA W AO0MKHOCTHbIMU
nmuamu.

2. YcTaHOB/EHHbI HacToAwmm deaepanbHbiM 3aKOHOM MOPAAOK PaccMOTpeHua obpalueHuit
rpa)kaaH pacnpocTpaHsAeTca Ha Bce 06palleHMAa rpaxaaH, 3a MCKAlYeHuem 06palleHunin, KoTopble
NoA/ieXKaT PacCMOTPEHMUIO B MOPALKE, YCTaHOBAEHHOM defepasnbHbIMU KOHCTUTYLMOHHBbIMKW 3aKOHaMM
M MHbIMK deaepanbHbIMMU 3aKOHaMMU.

3. YcTaHOBNEHHbIW HacToAwMMm PeaepasbHbIM 3aKOHOM MOPSAOK PACCMOTPEHUA 0bpaLLeHuit
rpaskaaH pacnpoCTPaHAETCAs Ha MpPaBOOTHOLWEHWA, CBfA3aHHble C PAcCMOTPEHMEM 0bpalLeHuit
MHOCTPAHHbIX TpaxgaH W vy 6e3 rpaxkAaHCTBa, 3a WCKIOYEHWEM C/ly4aeB, YCTaHOBJ/IEHHbIX
MeXKAyHapoaHbIM goroBopom Poccuiickoit Peaepaummn nnm degepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToswmm deaepanbHbiM 3aKOHOM MOPSAAOK PACCMOTPEHUSA 0bpalleHui
rpaskaaH rocyfapcTBEHHbIMW OpraHamMu, OpraHaMM MECTHOrO CamMOYMPaBAEHUA W LOMKHOCTHbIMMU
JIMLL@MM PacrpoCTPaHAETCA Ha NPAaBOOTHOLWEHUSA, CBA3AHHbIE C PACCMOTPEHNEM YKA3aHHbIMU OpraHamm,
AONIKHOCTHLIMM INLLAaMM 06paLLeHnli 06beAMHEHWIA TpaXkaaH, B TOM YMCAE IOPUAMYECKUX UL, @ TaKkKe
Ha NPaBOOTHOLIEHUSA, CBA3AHHbIE C PacCMOTpPeHMeM 0bpalleHnit rpaxkaaH, o6beAuHEeHU rparKaaH, B
TOM UYMCNE PUANYECKMX UL, OCYLLECTBAAOWMMM NYBANYHO 3HAUYMMBblE GYHKLMM rOCYyAapCTBEHHbBIMU U
MYHULMNANbHBIMW YUYPEKAEHUAMM, MHbIMU OPraHU3aLUAMM N UX AOMKHOCTHLIMU ANLAMMU.

(4acTb 4 BBeaeHa PenepanbHbim 3akoHOM oT 07.05.2013 N 80-P3)

Cratba 2. MpaBo rpa*kgaH Ha obpaleHune

1. TpaxpaHe MMelOT MNpaBo 06pallaTbCA /IMYHO, a TaKKe HanpasnaTb WMHAMBUAYaA/bHblE WU
KOIeKTUBHbIe obpallleHuns, BKAoYasa obpalleHnsa obbeANHEHNI rpaXKaaH, B TOM YMCae PUANYECKUX



/ML, B rOCYZapCTBEHHble OpraHbl, OpraHbl MECTHOro CaMOYMpPaB/JEHUA U UX AONKHOCTHbIM AMLAM, B
rocyapCcTBEHHblE U MYyHUUMMNA/bHbIE YUYPEKAEHUSA M MHble OpraHM3aLMu, Ha KOTOPble BO3/I0XKEHO
OCyLLEeCTBIeHNE NYBANYHO 3HAUMMBbIX GYHKUMI, U UX AOKHOCTHBIM IULLAM.
(4actb 1 B pea. PenepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. lpaxkgaHe peanusyloT NpaBo Ha obpauweHne cBobogHO M Ao06poBOAbHO. OcyliecTBieHue
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLwaTb NpaBa U cBo6oAbl APYrvX L.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaaetca becnaaTHo.

Cratba 3. [paBoBoe peryaMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C pacCMOTpeHMeM o0bpalLleHunit
rparkaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpaLLEeHUI rpaxkaaH, PeryanpyoTcs
KoHcTuTyumeit Poccuiickort depepaumu, MexayHapoaHbiMM aoroBopamu Poccuiickoit deaepauun,
benepanbHbIMU  KOHCTUTYLUMOHHBIMU  3aKOHaMW, HacToAwmm denepanbHbiM 3aKOHOM M MHbIMU
deaepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MPABOBbIE aKTbl CybbeKTOB Poccuiickoit deaepaumm moryT
YCTaHaB/IMBATb MOJIOXKEHWA, HAaNpaB/NeHHble Ha 3alMTYy MpaBa rpak4aH Ha obpalleHne, B TOM uucie
YyCTaHaB/MBATb rapaHTUKM MpaBa rpak4aH Ha obpalieHue, AOMNOJHAKWME rapaHTUM, YCTaHOB/EHHbIE
HacToAwmMM PeaepasbHbIM 3aKOHOM.

CratbA 4. OCHOBHble TEPMUHbI, UCNOJIb3yemMble B HaCTOALLLEM (De,u,epaanOM 3adKOHe

Ona ueneit HacToswero ®eaepanbHOro 3aKoOHa UCMNO/b3YIOTCA CAeayoWme OCHOBHbIE TEPMUHbI:

1) obpaweHune rparkaaHuHa (ganee - obpalieHne) - HanpaBAeHHble B rOCYAapCTBEHHbIN OpraH,
OopraH MeCTHOro CamMoynpaBAEHUA WAW AO/KHOCTHOMY /MUY B MUCbMEHHOW ¢dopme uau B popme
3/1eKTPOHHOIO [AOKYMEHTa npeasioxeHue, 3adABreHMe UAM Kanoba, a TaKkKe yCTHoe obpalueHue
rpa*kaaHuvHa B rocy4apCTBEeHHbI OpraH, OpraH MecTHOro caMoynpasaeHus;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PEeKOMEHAAUMA TpakAaHWMHA MO COBEPLUEHCTBOBAHUIO 3aKOHOB M MUHbIX
HOPMaTMBHbIX MNPAaBOBbIX aKTOB, AEATE/IbHOCTM T[OCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO
CaMoynpaB/ieHns, PasBUTUIO OBLLLECTBEHHbIX OTHOLUEHWUH, YNYYLIEHWUIO COLMAbHO-3KOHOMMWYECKON U
WHbIX chep AeATeIbHOCTM rocyAapcTBa M 06LLecTBa;

3) 3asB/eHMe - Npocbba rpaxkaaHnHa 0 COAENCTBMM B Peann3aumm ero KOHCTUTYUMOHHBIX MPaB U
cB060A, UM KOHCTUTYLMOHHbIX NpaB 1 cBobog Apyrvx auu, Mbo cooblieHne 0 HapyLWeHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HEAOCTAaTKax B paboTe rocyfapCTBEHHbIX OPraHoB, OPraHoB
MECTHOrO CaMoynpaBAeHUs U LO/MKHOCTHbLIX UL, MO0 KPUTUKA AEeATE/IbHOCTU YKa3aHHbIX OPraHoB U
OONIKHOCTHbBIX INLL;

4) xkanoba - npocbba rpaxkaaHnHa 0 BOCCTAHOB/IEHMM UM 3aLLMTE ero HapyLUeHHbIX Npas, cBobos,
W/IX 3aKOHHbIX MHTepecoB b0 npas, cBO6OA UM 3aKOHHBIX MHTEPECOB APYTUX NNLL;

5) AOMKHOCTHOE /NLO - /ML, MOCTOAHHO, BPEMEHHO MAW MO CneuuanbHOMy MNOJIHOMOYMIO
ocyuwecteasowee  ¢GyHKUMM  npeacTaBuTena BAAacTM  AMBO  BbIMOAHAOWEE OpPraHU3aUMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3AWCTBEHHbIE (YHKUMM B rOCYAapCTBEHHOM OpraHe uau
opraHe MecTHOro camoynpaB/eHus.

Cratba 5. MpaBa rpaxaaHnHa Npu paccmoTpeHMn obpalleHms

Mpu  paccmoTpeHun  obpalleHUs  rocydapCTBEHHbIM — OpPraHOM,  OpPraHOM  MECTHOrO
CamMoynpaBeHUA NN AOKHOCTHBIM JIMLLOM FPaXKaAaHUH MMeeT NpaBo:

1) npeactaBnaTb AONONHUTE/NIbHbIE AOKYMEHTbI U MaTepuabl IMH60 06paLlaThes ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YNC/IE B 3/1EKTPOHHOWN PopMme;
(B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCA C AOKYMEHTaMM M MaTepuanamu, KacaloWwUMMUCA paccMoTpeHua obpalyeHus,
€C/IM 3TO He 3aTparvMBaeT npasa, cBoOOAbl M 3aKOHHble MHTEPECbl APYrUX /UL, U €CM B YKa3aHHbIX
OOKYMEHTax M maTepuanax He COAEPrKaTCA CBeAEHWA, COCTABAAOLLIME TOCYAAPCTBEHHYIO WUAM WHYIO



oxpaHaemyto peaepasnibHbIM 3aKOHOM TaliHy;

3) nonyyaTb MMUCbMEHHbIM OTBET MO CYLLECTBY MOCTaB/ieHHbIX B OOpalleHMn BOMPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeLoM/EHME O
nepeagpecaymMm MNUCbMEHHOro obpalleHnss B TOCYZApCTBEHHbIM  OpraH, oOpraH  MecTHOro
CaMOYNpaB/eHUs UM AOJNKHOCTHOMY UL, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NOCTaBAEHHbIX
B 06palLeHNn BOMNPOCOB;

4) obpawaTtbca C Kanobol Ha nNpuHATOe no obpalleHuo pelleHne WAM Ha aeincreue
(bespgeicTBMe) B C€BA3M C paccMoOTpeHMem obpalleHus B agMWHUCTPATUBHOM U (MauM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATebCTBOM Poccuiickon Pepepaunu;

5) obpaluatbea ¢ 3aABNEHMEM O NPEKPALLEHUN PACCMOTPEHMA 0bpaLLEHMA.

CraTbA 6. rapaHTVIM 6esonacHocTH rpaxXgaHmHa B CBA3U C €ro 06paLLI,EHMEM

1. 3anpelaerca npecnefoBaHWe rpaxkA4aHMHA B CBA3M C ero obpalieHMemM B rocyAapcTBEHHbIV
OpraH, opraH MeCTHOro CaMoOynpaBAEHUS WAM K [O/KHOCTHOMY /MUY C KPUTUMKOM [eATe/lbHOCTU
YKa3aHHbIX OPraHoB WX AOIKHOCTHOTO ML M60 B LLeasAX BOCCTAaHOBIEHUA MW 3aLLMTbl CBOWUX MPaB,
cB060/, M 3aKOHHbIX MHTEpecoB 60 NpaB, cBOHOL M 3aKOHHbIX UHTEPECOB APYIMX UL,

2. Mpu paccmoTpeHun obpalleHns He AOMyCKaeTca pasrialleHue CBedeHUM, COAeprKalLMXca B
obpallleHnn, a TaKKe CBeAeHMWM, KacalowWwmxcA YaCTHOM KU3HM rparkaaHwHa, 6e3 ero cornacua. He
ABNAETCA pasr/ialleHnem CBeAeHWN, codepiKalimxca B 0OpalieHMM, HamnpasieHWe MUCbMEHHOro
06palleHna B rocyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpasaeHUsa AN AO/KHOCTHOMY nuLy, B
KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHne nocTasieHHbIX B 06palleH1Mmn Bonpocos.

Cratba 7. TpeboBaHUA K MTMCbMEHHOMY 0O paLLLeHNIO

1. FpaKa4aHWUH B CBOEM MUCbMEHHOM ObpalleHMM B obsasaTesibHOM MopsagKke yKasbiBaeT nMbo
HaMMeHOBaHMEe TrOCYyAapPCTBEHHOIO OpraHa WM OpraHa MeCTHOro CamoynpaBiAeHUsa, B KOTopble
HanpaBfAseT MUCbMeHHoe obpalueHne, AMbo damuanio, WMA, OTYECTBO COOTBETCTBYHOLLENO
OOJ/IKHOCTHOIO /inua, /IMbo [O/MKHOCTb COOTBETCTBYIOLLErO /MLA, a TaKXKe cBou damuauio, ums,
0T4YecTBO (MocneaHee - NpWM HaAW4YMK), MOYTOBbIM agpec, NO KOTOPOMY AOJXHbI 6biTb HaMpaBs/eHbI
OTBET, YBeAOM/IEHME O Nepeajpecaumy obpalleHuA, U3NaraeT CyTb NPeSJIOKEHUA, 3aABAEHUA WU
¥Kanobbl, CTaBUT INYHYIO NOAMNMUCH U AATY.

2. B cnyyae HeobxoAMMOCTM B NOATBEPKAEHME CBOMX [0OBOAOB FpPa)KAaHWH Mpunaraer K
NMMCbMEHHOMY 06PaLLLEHMIO OKYMEHTbI U MaTepuranbl NMBO UX KONUMK.

3. ObpalleHune, NocTynuBLLIEEe B FOCYAAPCTBEHHbIA OpraH, opraH MecTHOro CaMoynpaBAeHUA UK
OOMKHOCTHOMY /MUy B GOpMeE 3N1EKTPOHHOTO [OKYMEHTA, MOAJEXMUT PACCMOTPEHUIO B NOPALKE,
YCTaHOBNEHHOM HacToswmm ®denepanbHbiM 3aKOHOM. B obpalleHuM rparkgaHuH B 06s3aTeNbHOM
nopagKe yKasblBaeT cBOM GaMUAUIO, UMA, OTYECTBO (NocieaHee - NPU HAMUYUK), afpPec 3EeKTPOHHOM
NoyYTbl, €CIM OTBET AO0/MKEH ObITb HanpasieH B GOPMe 3/1EKTPOHHOTO AOKYMEHTA, U NOYTOBbLIN agpec,
€C/IM OTBET A0JIKEH ObITb HanpaBieH B NMMCbMeHHON dopme. MparkaAaHUH BNpaBe NPUIOKUTb K TaKOMY
obpalweHnio HeobxoguMmble AOKYMEHTbl M MaTepuasnbl B 3NEKTPOHHOM ¢opme AnMbo HanpaBuUTb
yKa3aHHble OKYMEHTbI U MaTepuanbl MU UX KOMUK B MUCbMEHHOM popme.

(4acTb 3 B pea. PeaepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 8. HanpasnieHue 1 perucTpauma nMcbMeHHoro obpatieHus

1. TpaxAaHWH HanpasaAeT NMCbMeHHoe obpalleHMe HemocpeacTBEHHO B TOT FrOCYAapCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBAeHMA MAN TOMY AO/MKHOCTHOMY /LY, B KOMMNETEHUMIO KOTOPbIX
BXOAMT pelleHune NocTaB/eHHbIX B 06palleHnn BONpOoCoB..

2. MNucbmeHHoe obpallieHne nogaexuTt obA3aTeNbHOW pPerncTpaummM B TeyeHue Tpex AHen C
MOMEHTa MOCTYN/IeHWA B TOCYAAPCTBEHHbI OpraH, OpraH MeCTHOTO CaMOynpaB/ieHus Wau
OOJIXKHOCTHOMY /L.

3. MucbmeHHoe obpalleHMe, CcoAep’Kallee BOMPOCbl, PelleHMe KOTOPbIX He BXOAMT B
KOMNETEHUMIO JaHHbIX TOCYAAPCTBEHHOrO OpraHa, oOpraHa MeCTHOTO CaMOyMpaB/ieHUa  uau



AO/IKHOCTHOTO /IMLA, HanpasaaeTca B TeYEeHWe CeMu AHEeW CO AHS perucTpauum B COOTBETCTBYIOLLNIM
opraH WMAW COOTBETCTBYHOLLEMY AO/IKHOCTHOMY /LY, B KOMMETEHLUMIO KOTOPbIX BXOAUT pelleHue
MOCTaB/IEHHbIX B 0OpalleHnM BONPOCOB, C YBeAOMIEHUEM FpaXKAaHWHA, HanpasmeLllero obpatllieHune, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHMEM C/lyYas, YKa3aHHOro B Yactu 4 ctatbu 11 HacToswero
depepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpauleHne, coaeprkawee MHPoOpMaLMo O GaKTax BO3IMOMKHbIX HapYLLUEHW
3aKoHoZaTenbeTBa Poccuiickoit ®egepaumm B chepe murpaumm, HanpaBAAEeTCs B Te4eHue NATU AHEN co
OHA perncTtpaumm B TeppuTopuanbHbli opraH d¢eaepanbHOro opraHa WCMNOAHUTENbHOW BAAcCTH,
OCYLLECTBAAOWEro NpaBonpumMeHnTenbHble GyHKUMK, GYHKUUM MO KOHTPOJIIO, HAA30py M OKasaHUo
rocyAapCTBEHHbIX ycnyr B chepe MUrpaummn, 1 BbiCLLEMY AO0NKHOCTHOMY Auuy cybbekTta Poccuiickol
depepaunn (pyKoBoamUTENto BbICLUEFO WCMNOJAHUTENbBHOrO OpraHa rocygapcTBEHHOM BAAacTM CybbekTa
Poccuitickoit  Pepepaummn) ¢ yBegOMAEHMEM  TparKAaHWMHA, HanpasBuBlUEro obpalweHue, o
nepeagpecaumm ero obpaLleHmns, 3a UCKAYEHMEM CayYas, YKasaHHOro B Yactu 4 ctatbu 11 HacToAwero
depepanbHOro 3akoHa.

(4acTb 3.1 BBegeHa PegepanbHbiM 3akoHOM oT 24.11.2014 N 357-3)

4. B cnyyae, ecnu pelleHWe NOCTaB/IEHHbIX B MUMCbMEHHOM 06palLeHUM BOMPOCOB OTHOCUTCA K
KOMMETEHLMN HECKO/IbKMX FOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOTrO CaMOYMpaBAeHUA WU
OO/MKHOCTHBIX /INL, KOMMA 0bpalleHus B TEeYEHME CeEMU OHEeN CO AHA Pernctpaunmn HanpaBaseTcs B
COOTBETCTBYIOLWMNE  TOCYAAPCTBEHHblE  OpPraHbl, OpraHbl  MECTHOr0  CAaMOYMpPaBAEHUA WU
COOTBETCTBYIOLLMUM AO/IKHOCTHbBIM JINLLAM.

5. TocyaapcCTBeHHbIM OpraH, opraH MeCTHOro CamoynpaBAeHUA WAW AO/IMKHOCTHOE AULO Npu
HanpaBAeHMN MUCbMEHHOro obpalleHns Ha PAacCMOTPEHUE B APYroi rocyAapCTBEHHbIN OpraH, opraH
MECTHOI0 CamoynpaBAeHMA WAM MHOMY [AOJ/IKHOCTHOMY /MUY MOXET B C/aydvae HeobxoammocTu
3anpallmBaTh B YKa3zaHHbIX OpraHax Uau y AO/IXKHOCTHOTO INLA AOKYMEHTbI U MaTepuasibl O pe3yabTaTax
paccmMoTpeHMa NMCbMEHHOro obpalleHus.

6. 3anpeuwiaeTca HanpaBAATb Xanoby Ha pPacCMOTPeHWE B FOCYAapCTBEHHbIA OpraH, opraH
MECTHOIo Camoynpas/ieHMA UAKN A0KHOCTHOMY NINLY, pelleHne uam aenctene (6esnencremne) KOTopbIx
obxkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMU C 3anpeTom, NpeayCcMOTPEHHbIM YacTbio 6 HACTOALLEN CTaTby,
HEBO3MOXHO HanpaBieHMe Kasobbl Ha PAacCMOTPEHME B rOCyAapCTBEHHbIA OpraH, OopraH MecTHOro
CaMOoyMnpaBAeHUA UM LOKHOCTHOMY /INLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pPeLleHNE NOCTaBAEHHbIX
B 06paLLeHnM BONPOCOB, XKasioba BO3BpaLLAETCA rparkaAaHMHY C pasbACHEHWEM ero npasa 06xKasnoBaTtb
COOTBETCTBYIOLWME peLeHne Unun gencreune (besgencrTemne) B yCTaHOBNEHHOM NOPALKE B CYA.

CraTtbs 9. 06a3aTENILHOCTL NPUHATMA 06PALLEHMA K PAaCCMOTPEHUIO

1. ObpaweHune, NOCTyNMBLUEE B FOCYLAPCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBAeHUA Uan
AOJIXKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANEKUT 0643aTe/IbHOMY PAacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalieHne rocyapCTBEHHbIM OpraH, oprad
MECTHOr0 CaMOyNpPaBieHUA UM LOKHOCTHOE JINLLO MOKET 06ecneynTb ero pacCMOTPEHME C Bble3A0M
Ha mecTo.

Cratba 10. PaccmoTpeHue obpalleHums

1. FlocyaapcTBeHHbIM OpraH, opraH MecTHOro Camoynpas/ieHMsa AN AOMKHOCTHOE NNULO:

1) obecneunsaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaccMOTpeHue obpalleHus, B
cnyyae HeobXoAMMOCTU - C yHacTUeEM rparkaaHuHa, HanpasusLlero obpalleHue;

2) 3anpawuBaer, B TOM 4MC/le B 3/EKTPOHHOW ¢dopme, Heobxoaumble ANA PACCMOTPEHMA
obpalleHna OOKYMEHTbl M maTtepuanbl B APYrMX rOCYAapCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMOoyNpPaB/IeHUA N Y UHbIX AOMKHOCTHBIX UL, 33 UCKAOYEHNEM CY[0B, OPraHOB A03HAHMA U OpraHoB
npeaBapuUTeNbHOro CNeAcTBUSA;

(B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaET Mepbl, HanpaB/ieHHble Ha BOCCTaHOBEHME AW 3aLMTY HapyLleHHbIX Npas, cBobos,

N 3aKOHHbIX MHTEPECOB rPaykAaHUHa;



4) paeT NUCbMEHHbIM OTBET MO CyLLECTBY MOCTaB/ieHHbIX B oObpalleHun Bonpocos, 3a
WCKAOYEHNEM C/lyYaeB, YKa3aHHbIX B cTaTbe 11 HacToAwero PeaepasibHOro 3aKOHa;

5) yBegomnseT rpaxgaHWHa O HanpaB/ieHMM ero obpallleHMa Ha PacCMOTpeHue B Apyromn
roCyAapCTBEHHbIM OpraH, opraH MEeCTHOro camoynpaBiAeHMA WAM WHOMY [AOMKHOCTHOMY nuuy B
COOTBETCTBMU C UX KOMMETEHLNEN.

2. TocynapcTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBAeHMA WAM AO0/KHOCTHOE AMUO MO
HanpaBAeHHOMY B YCTAaHOBJIEHHOM MOpPAZKe 3anpocy rocyAapCTBEHHOrO opraHa, opraHa MeCTHOro
CaMoynpaBAeHna UAM AO0NKHOCTHOrO /Anua, paccmaTpuBatowmMx obpalleHne, obasaHbl B TeyeHue 15
AHel npeaocTaBAATb AOKYMEHTbl M MaTtepuasnbl, Heobxoaumble ANA paccmoTpeHua obpalleHus, 3a
WUCKAOYEHNEM [OKYMEHTOB W MaTepuasnos, B KOTOPbIX COAEpKaTcA CBeAEeHUA, cocTaBaatowme
rocyapCcTBEHHYIO WM MHYLO OXpaHsemyto denepasbHbiM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTaHOB/EH
0cobblit NoPsAAOK NpeaocTaBAeHUs.

3. OTBeT Ha obpalleHne NoANUCbIBAaETCA PYKOBOAUTENIEM roCyAapCTBEHHOTO OpraHa WM/M opraHa
MECTHOIo CaMoynpaBeHNUs, LONKHOCTHbIM JIULLOM IMBO YNONHOMOYEHHbIM Ha TO JIULLOM.

4. OtBeT Ha obpaleHuMe, MOCTyNuBLUEE B T[OCYAAPCTBEHHbIM OpraH, oOpraH MecCTHOro
camoynpaB/ieHUA UAKN AOMKHOCTHOMY nLy B GOpme 3/1eKTPOHHOIO AOKYMEHTA, HanpasaseTcs B popme
3/IeKTPOHHOIrO [AOKYMEHTa MO aApecy 3/NEeKTPOHHOW MoYTbl, YKazaHHOMYy B o0OpalieHun, uau B
NUCbMeHHOM popme No NOYTOBOMY aZpecy, YyKazaHHOMY B 06paLLeHU M.

(4acTb 4 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

Cratba 11. MopsaaoK pacCMOTPEHUA OTAE/IbHbIX 0O paLLEeHNI

1. B cnyyae, ecnm B nUCbMeHHOM 06palleHnn He yKasaHbl GaMUans rpaxaaHnHa, HanpasuMBLLEro
obpallieHne, UM NOUYTOBbLIN afipec, N0 KOTOPOMY ZI0/IKeH BbITb Hanpas/ieH OTBET, OTBET Ha obpalleHue
He aaetcA. Ecamn B ykazaHHOM obpallieHnn coaepsKaTca cBegeHus 0 NoAroTaBAMBaeMoM, COBEpLIaeMoM
WAW COBEPLIEHHOM MPOTMBOMPABHOM [EeAHUMM, a TaKXKe O JiMUe, ero noAroTaBAUBalOLLEM,
coBepLUaloLEeM UAK coBepLlUnBLIEM, ObpalleHne NOANENKUT HanpPaBAEHUIO B FOCYAapCTBEHHbIN OpraH B
COOTBETCTBMM C €r0 KOMMNeTeHLMe.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpalleHne, B KOTOpomMm obxanyetca cyaebHoe pelueHwe, B Te4eHMEe CemMM AHel co AHA
pernctpaunn BO3BpPALWLAETCA rpaxKAaHMHY, HanpasuBwemy obpalleHuWe, C pasbACHEHMEM MopAgKa
06rKanoBaHUA faHHOIo cygebHoro peleHus.

(B pea. PepepanbHoOro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MeCTHOro CaMoyMnpaB/iEHUs UAM O0/KHOCTHOE /NLO Mpu
Nosly4yeHMM NMUCbMEHHOro obpaLleHus, B KOTOPOM COAEPKATCA HeueH3ypHble NMbo ocKkopbuTeNbHble
BblParKeHMA, Yrpo3bl }KNU3HU, 340POBbI0 U MMYLLECTBY AO/I}KHOCTHOMO /1ML, @ TaK¥Ke Y1eHOB ero CEMbM,
BrpaBe OCTaBMTb 0bpaleHne 6e3 oTBeTa MO CyLLECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB U COOOLWMTL
rpaxkaaHuHy, HanpasueLemy obpalleHume, 0 HegonyCTUMOCTM 3/10ynoTpebAeHNs NPaBOM.

4. B cnyyae, ecnmM TEKCT MUCbMEHHOro obpallleHMa He noagaeTca MNPOoYTEHMIO, OTBET Ha
obpalleHne He JaeTcs U OHO He NOAJIEXUT HanpaBEHUIO HA PAaCCMOTPEHNE B rOCYAapPCTBEHHbIN OpraH,
opraH MecTHOro caMoynpaBAeHUs UAK A0KHOCTHOMY INLY B COOTBETCTBMU C UX KOMMNETEHLMEN, O YeM
B TEYEHME CeMMU AHel co AHA perucTpaumm obpalleHuna coobluaeTca rpaxKaaHuHy, HanpaBuBLUEMY
obpalueHue, ecnm ero daMmnans U NOUYTOBLIN agpec NoAAATCA MPOUYTEHUIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cnyyae, ecav B NTMCbMEHHOM 06palleHNM rpaskaaHnHa COAEPKUTCA BOMNPOC, Ha KOTOPbIN emy
HEOAHOKPATHO /aBa/IMCb MUCbMEHHbIE OTBETbl MO CYLIECTBY B CBA3M C paHee HanpasAseMblIMM
obpalueHnammn, U npuM 3Tom B 0b6palleHUMM He MPUBOAATCA HOBblEe A0BOAbI UAU OBCTOATENbLCTBA,
PYyKOBOAMTENb FOCYAapCTBEHHOr0 opraHa MUaAmM opraHa MecTHOro camoynpaBieHus, A0/NXKHOCTHOE N0
Mbo ynonHOMOYEHHOE Ha TO ANLUO BhNpaBe MPUHATbL pelieHMe 0 6e30CHOBaTEe/IbHOCTU OYepesiHOro
obpallleHna U NpPeKpaLlleHUN MepPenuckmM € rpaxgaHMHOM Mo AaHHOMY BOMPOCY MPWU YCAOBUM, YTO
YyKasaHHoe obpalleHne M paHee Hanpasasemble ob6palleHMA HanpasAs/MCb B OAMH W TOT e
rocyfapcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBAeHUSA UM OAHOMY U TOMY e OO0KHOCTHOMY
Anuy. O faHHOM pelleHMM YBeAOMIAETCS rparkaAaHMH, HanpaBUBLUNIM obpalleHune.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)



6. B cnyyae, ecniv OTBET NO CYLLECTBY NOCTaBAEHHOro B 06palleHUM BONpoca He MOXKET bbiTb AaH
6e3 pasrnalleHma cBeAeHWN, COCTaBAAOLMNX FOCYAaPCTBEHHYIO UM UHYIO OXpaHsemyto deaepasibHbiM
3aKOHOM TaWHy, rpaxJaHuHy, HanpaBuBLIeMy obpalleHne, coobLlaeTca 0 HEBO3MOXKHOCTM AaTbh OTBET
Mo CyLLecTBy NOCTaB/N€HHOro B HEM BOMPOCa B CBA3M C HEAOMYCTUMOCTbIO pPasrnalleHua yKasaHHbIX
cBeleHUN.

7. B cnyyae, ecan NpuUYMHbBI, MO KOTOPbIM OTBET MO CYLECTBY MOCTaB/AEHHbIX B obpalleHum
BOMPOCOB He Mor b6biTb AaH, B noc/eaytollem 6binM yCTpaHeHbl, rpaskaaHnH BNpaBe BHOBb HaMNpaBuTb
obpallleHne B COOTBETCTBYIOLWINIA FOCYAapPCTBEHHbIM OpraH, opraH MeCTHOro CamoynpaB/ieHMAa WUau
COOTBETCTBYIOLLEMY [O/IKHOCTHOMY NNLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MUCbMEHHOTO 06paLLeHus

1. MucbmeHHoe obpalleHre, NOCTYNMBILUEE B TOCYAAPCTBEHHbLIA OpraH, OpraH MEeCTHOro
CaMOYNpaBAeHUA UAU [OMKHOCTHOMY MUY B COOTBETCTBUM C UX KOMMNETEHUMEN, paccMaTpuBaeTca B
TeyeHue 30 AHeN co AHA PerncTpaummn NMCbMeHHOro obpaLleHua, 38 UCKNOUYEHUEM CyYasn, YKa3aHHOTO
B YyacTu 1.1 HacToAwWweN cTaTbu.

(B pea. PepepanbHoOro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucobmeHHoe o6palleHMe, NOCTyNUBLUEE BbiCWIEMY [AO/KHOCTHOMY /MLy CyObeKkTa
Poccuiickolt ®epepaumm (pyKoBOAMTENO BbICLIETNO UCMOJHUTENIBHOFO OpraHa rocyAapCcTBEHHOM BAACTy
cybbeKkTa Poccuiickon deaepaumm) n cogepkauiee nHGopmaumio o ¢aKkTax BO3MOMKHbIX HapyLleHUM
3aKoHogaTenbcTBa Poccuiickoit ®eaepaumm B chepe murpaumm, paccmaTpmsaerca B TeyeHue 20 gHe
CO AHA PernucTpaLmm NMCbMeHHOro obpalyeHus.

(4acTtb 1.1 BBeAeHa PeaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-3)

2. B uckAtounTeNbHbIX CAy4Yanx, a TaKXKe B C/lydae HanpaB/ieHMs 3anpoca, npenycMOTPEHHOro
yacTtbto 2 cTatby 10 HacTosiwero PeaepanbHOro 3aKOHa, PYKOBOAUTE b FOCYAAPCTBEHHOrO OpraHa uam
opraHa MecTHOro CaMoynpaB/AeHWA, AOMIKHOCTHOE MU0 /MO0 YNOJHOMOYEHHOE HA TO /INLO Brpase
NpoA/NTb CPOK PacCMOTpeHMA obpalleHusa He bonee Yyem Ha 30 aHel, yBegOMMB O NPOLJEHUN CPOKa
€ro PacCMOTPEHMSA rPaXKaaHWHa, HanpasuMBLUEro obpalleHue.

Cratba 13. JInuHbIM Npuem rpaxaaH

1. JInyHbIN nNpuem rpaxkgaH B rocyAapCTBEHHbIX OpraHax, opraHax MecCTHOro camoynpaB/ieHun
NPoOBOANTCA UX PYKOBOAUTENAMM N YNOJHOMOYEHHBIMU Ha TO Anuamn. MHpopmauma o mecte npmema,
a TaKKe 06 ycTaHOBNEHHbIX 418 NPMEeMa AHAX U Yacax 40BOAMTCS 0 CBeAEHMUA rparkaaH.

2. Mpy N"MYHOM Npueme rpa*kaaHuH NpeabaBAAET AOKYMEHT, YA0CTOBEPSAIOWMIA €ro INYHOCTb.

3. CogeprkaHue ycTHoro obpalleHWs 3aHOCUMTCA B KapTOYKy JIMYHOTO Npuema rpaxgaHuHa. B
cnyyae, ecnun U3NoXKeHHble B YCTHOM obpalueHnn GakTbl M 06CTOATENBCTBA ABAIOTCA OYEBUAHBIMU U He
TpebyloT AONONHUTENIbHON NPOBEPKM, OTBET HA OOpalLeHMe C Coracus rparkaaHMHa MoxKeT 6biTb AaH
YCTHO B XOZ€e /IMYHOTO NpUema, O YeM LEeNAeTCA 3anucb B KApPTOUYKe JIMYHOTO Npuema rpaxaaHuHa. B
OCTaNbHbIX C/Ty4anXx AAETCA MMCbMEHHbI OTBET MO CYLLLECTBY NOCTaBAEHHbIX B 06paLLeHMN BONPOCOB.

4. MucbmeHHoe obpallueHue, NPUHATOE B XOAe /JIMYHOIO MNpuema, NOANEXUT perucrtpaumm u
pPaccMOTPEHUIO B NOPAAKE, YCTAHOBAEHHOM HacToAwmMM PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecam B obpaleHUM copepratca BOMPOCbl, pPelleHMe KOTOpbiX He BXOAUT B
KOMMETEHUMIO AaHHbIX T[OCYAapCTBEHHONO OpraHa, oOpraHa MeCTHOroO CaMoyrpaBAeHMA  UAU
OO/IKHOCTHOTO /NuA, Fpa*kKAaHWUHY OaeTcA pas3bACHEeHMEe, Kyda M B KakOM nopaake emy ciaeayet
obpatutbCA.

6. B xoae nAnYHOro npuema rpakgaHMHy MOXKeT ObiTb OTKa3aHO B Aa/ibHeleM PacCMOTPEHUU
obpaleHns, ecnm emy paHee 6bla AaH OTBET MO CYLLECTBY NOCTAB/IEHHbIX B 06paLLeHn BOMPOCOB.

7. OTtpenbHble KaTeropuu rpaxgaH B Cayyaax, nNpeayCMOTPEHHbIX 3aKOHOAaTe/ibCTBOM
Poccuitckoit Pepepaumn, NONb3YIOTCA NPABOM Ha IMYHbIN NPUeM B NepBOOYEpeLHOM NopsaaKe.

(yacTtb 7 BBegeHa PepepanbHbim 3akoHom oT 03.11.2015 N 305-$3)

CraTbs 14. KOoHTpoAb 3a cobatogeHMem nopagKa paccMoTpeHus obpalteHui



FocygapcCTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBAeHUA W OO0MXKHOCTHble /Mua
OCYLLECTBAAIOT B Npeaenax CBOeW KOMMETEHUMN KOHTPOb 3a cobloaeHnemM NopsaaKka paccMOTpeHun
06pallleHnit, aHaNU3MpPYOT CcoAepaHue MocCTynallmx o6palleHnit, MNPUMHUMAIOT  Mepbl Mo
CBOEBPEMEHHOMY BbIAB/IEHMNIO U YCTPAHEHUIO MPUYMH HapyLIEeHUA Npas, cBo604, 1 3aKOHHbIX MHTEPECOB
rpaxkaaH.

CraTtba 15. OTBETCTBEHHOCTb 3a HapylleHuMe HacToswero ®eaepanbHOro 3aKoHa

J/lnua, BMHOBHblE B HapyleHUM Hactoswero dPeaepanbHOro 3aKoHa, HECYT OTBETCTBEHHOCTb,
npeaycmMoTpeHHYIo 3aKkoHoAaTenbcTBOM Poccuiickoit Pegepaumm.

Cratbs 16. Bo3melueHWe MNPUUMHEHHBbIX YObLITKOB WM B3bICKAaHWE MOHECEHHbIX PacxXxo4oB Mpu
paccMmoTpeHumn obpalLeHui

1. MpaKAaHWH MMeeT MNPaBO Ha Bo3melleHMe YBbLITKOB M KOMMEHCALMI0 MOPasbHOro Bpeaa,
NPUYMHEHHBIX HE3aKOHHbIM AeicTBuem (besaeincTBMem) rocysapcTBEHHOrO OpraHa, opraHa MecTHOro
camoynpaB/eHusa UM JOKHOCTHOTO /ML, NPU PAacCMOTPEeHNN 0bpaLLeHus, Mo peLleHuto cyaa.

2. B cnyyae, ecim rpaxkgaHuH yKasan B 06palleHny 3aBefOoMO JIOXKHble CBeAEeHUA, Pacxoabl,
MOHECeHHble B CBA3M C PacCMOTpeHMemM OBpaLLeHUs rocyaapcTBEHHbIM OpPraHOM, OPraHOM MECTHOrO
CaMOYMpaB/ieHUa WAN OO/MKHOCTHbIM JIMLUOM, MOTYT ObiTb B3bICKaHbl C A3HHOTO rpaxgaHWHa Mo
pelleHuIo cyaa.

Cratba 17. MNpu3HaHWe He AelNCTBYIOWMMM Ha Tepputopumn Poccuinckon Pepepaumm otaenbHbIX
HOPMaTMBHbIX NpaBoBbix akToB Coto3a CCP

MpU3HaTb He AENCTBYOWMMM Ha TeppuTopum Poccuiickon Pepepaunu:

1) Ykas MNpe3snamnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopsake
paccMoTpeHMA NpeanoXKeHnin, 3aaBieHnii n xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHAa 1968 roga N 2830-VIl "O6 yrteepxaeHun Ykasa [Mpesnanyma
BepxosHoro Coseta CCCP "O nopagKe paccMOTpeHUA NpeasioXKeHui, 3aaBaeHnit 1 Kanob rpaxgaH"
(BegomocTtun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKas Mpesnanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuM
M3MEHEHUN N aonosHeHui B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopsake paccmoTpeHus
npeaaoXXeHnin, 3asasneHnin u xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHa 1980 roga N 2365-X "O6 yTtBepaeHuu Ykasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUMN U3MEHEHUI U AONONHEHWI B HEKOTOPbIE 3aKOHOAaTe/IbHbIe aKTbl
CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacatowemncs yTBepaeHuns
YKkasza [Mpesngmyma BepxoBHoro Coseta CCCP "O BHeCEHMW W3MEHEHUMA W [OMNONHEHMIA B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsgKe paccCMOTPEHUA NPeasiOKeHNN, 3aABNEHUA U Kanob
rpaxkgan";

5) Ykas Mpe3suanyma BepxosHoro Coseta CCCP ot 2 despansa 1988 roga N 8422-XI "O BHeceHUM
AonosHeHui B YKas Mpesnanyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUA NPeasioKeHUH,
3anB/ieHUN U XKanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roma N 9004-XI "O6 yTBep:aeHuu YKasos [pesmanyma
BepxosHoro Coseta CCCP o BHECEHUM U3IMEHEHUN U AONOJIHEHWI B 3aKOoHoaaTesibHble akTbl CCCP"
(Begomoctun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, KacatolLleica yTBepxaeHua YKasa
Mpe3nanyma BepxosHoro Coseta CCCP "O BHeceHun gononHeHun B YKas [pesnanyma BepxoBHoro
Coseta CCCP "O nopagKke paccMoTpeHUA NPEeASIOKEHWUI, 3aABNEHUI M Kanob rpaxaan".

Cratba 18. BctynneHue B cnny HactosAwero deaepaibHOro 3aKoHa

Hactosawmit denepanbHblit 3aKOH BCTynaeT B cuay Mo ucTedyeHun 180 aHeit nocne AHA ero



odunumanbHoro onyb6anKoBaHus.
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