YTBepxaeH noctaHoBneHnem  AgMUHUCTPaLNU CocHoBCKoOro
MYyHUUMNaneHOro panoHa Hwmkeropoackon obnactu ot 22.09.2015 r. Ne186
(c nameHeHusimm ot 05.04.2016 Ne 80, ot 05.05.2016 Ne 154, ot
25.05.2017 Ne 122)

AAMWHUCTPATUBHLIN perrnamMmeHT
npeaocTtaBneHUs MyHuuunanbHon ycnyru «Bbigava paspelwieHus Ha
npuem pebeHKa, He 4OCTUrLLEro K Ha4yany y4ebHoro roga Bospacra
LLeCTU fneT WeCcTn MecsiueB MO0 AOCTUrLEro K Havyany y4yebHoro
roga Bo3pacta 6onee BOCbMM neT, B NepBbIM KNacc
oGpa3oBaTesibHOM opraHM3auun Ha TepputTopmn COCHOBCKOro
MyHUUMNanbHoOro panoHa Huxeropoackoun o6nactun»

|. O6LWwmMe nonoxeHus

1.1. Mpeamet perynupoBaHus AaMUHUCTpPaATUBHOIO

pernameHra.

AOMUWHUCTPATUBHBLIA perfnamMeHT npeaocTaBneHns MyHUUunanbHOW
ycnyrn «Bblgada paspewleHna Ha npuem pebeHka, He [OoCTuriero K
Hayany y4yeOHOro roga Bo3pacTa WeCTU neT wectn mecaues nmbo
AoCTUrwero K Hadany ydebHoro roga Bo3pacta 6onee BoCbMU feT, B
nepBbln kKnacc obpasoBaTenbHOWM OpraHuM3auumM Ha  TeppuTopumn
CocHOBCKOro MyHuMuunanbHOro pamoHa Hwxkeropogckon obnactu» (ganee
— Ycnyra) paspabotaH B Lenax MNOBbILWEHUA KayecTBa WU OOCTYNHOCTM
Ycnyrn, onpepensieT  CpPoOKM M nocriegoBaTenbHOCTb  OENCTBUM
(aoMUHUCTpaTMBHBIX Mpoueayp) MNpu  OCYLECTBIEHUN MOSIHOMOYUK MO
npeaocTaBneHnio Ycnyru.

1.2. Kpyr 3asaBuTtenen.

Pooutenn (3akoHHble npeactaBuTenu) pebeHka, He OOoCTurero K
Hayany y4yeOHOro roga Bo3pacTa WeCTU neT wectn mecaues nmbo
AOoCTUrlero K Havany yyebHoro roga sospacTta bonee BocbMu net

[‘paxxgaHe MMeKT Npaso:

- NoSTly4eHuns HeobxogMmon MHGOPMaLMK O NpeOoCTaBNeHnn YCnyru;

- NoSflydeHnsa yKasaHHOM YCnyrm B COOTBETCTBUM CO CpoOKamMu U
TpeboBaHMAMM, onpeaenieHHbIMU HAaCTOSILLMM PErfiaMeHToM,;

- B gocyaebHom n cyoebHom nopsgke obpatuTtbes ¢ xanobamu Ha
aenctems (6es3gencteme) M pelleHus, ocyllecTBrsieMble (MPUHATbIE) B
xone npegocrtaesneHna  Ycnyru Ha  OCHOBaHMU HaCTOosILLLEero
AOMWUHUCTPATUBHOIO perfameHTa.

1.3. TpeboBaHus K nopsaaKy nHcpopMUupoBaHUs o]
npepocTaBneHnn Ycnyru.

1.3.1.MIHpbopMUupoOBaHMe rpaxgaH OCyLleCTBNAeTCa MNOCPenCTBOM
nyGnmMyHOro N NHOMBMOYyanbHOro MHAPOPMUPOBAHUA B (hopmMax YCTHOIO U
NMMCbMEHHOI0 MHMOPMUPOBaHNA, a TakkKe pasmelleHns uHgpopmaumn B
NHOPMALMOHHO-TENEKOMMYHUKALIMOHHOW ceTn «HTepHeT».



1.3.2.1y6nn4yHoe NUCbMEHHOE WHGOPMUPOBAHME OCYLLECTBSETCA
nyTem pasmeLleHns HGPOPMaLUNOHHbBIX MaTepmnanoB Ha MHGPOPMALMOHHBIX
CTeHOax B ynpasneHun obpasoBaHus AgMuHUcTpauum COCHOBCKOroO
MYyHUUMNANbHOro pamoHa Huxkeropoackon obnactu (ganee — ynpasneHune
obpasoBaHug), nybnmkaumum nx 8 CMW, pasmeweHna B MHGHOPMaLNOHHO-
TENEeKOMMYHUKALMOHHBIX CeTsX OOLLero nonb3oBaHWAa: Ha oduumnarbHOM
caunTte ynpasneHus obpa3oBaHus AoMuHMCTpaumn.
http://www.sosnruo.jino.ru, Ha EguHOM nopTtane rocygapCTBEHHbIX U
MyHUUMnaneHblX ycnyr (yHkuuin): http://www.gosuslugi.ru n NHTepHert-
noptane rocygapCTBEHHbIX W MyHMUMNanbHbIX Yycnyr Hukeropoackom
obnactu: http://www.gu.nnov.ru.

1.3.3.MIHbopMaumnoOHHbIEe CTeHAbl B ynpasfeHun obpasoBaHud
obopyayoTca B OOCTYNHOM ANs nonydaTtens Ycnyrm mMecte n cogepxxart
cnegyroLlyo obssatenibHyo nHpopmMaumio:

- agpec ynpaeneHna obpasoBaHud, B T.4. afpec ero 3reKTPoHHOW
noYThl;

- 0 OOJIPKHOCTHBIX Nuax, OTBETCTBEHHbIX 3a NpegocTasrieHne Ycnyrm
n rpacpuke npuvema nonydvatenen Ycnyrn (pexume paboTbl), HOMepax
TenedOoHOB Ans CrpaBOK, agpec 3NIEKTPOHHOWU NOYThI;

- nepeyvyeHb B TEKCTOBOM Buae npoueayp no npenoctaBlieHUIo
Ycnyru;

- NepeyeHb OOKYMEHTOB, NpeaoCcTaBnsieMblX rpaKaaHUHOM,

- o6pa3ubl 3asiBreHus;

- 06 OCHOBaHMAX ANsl OTKa3a B NpeaoCcTaBneHUn YCnyru;

- 0 nopsgke obxanoBaHus gencTeumn (6e30encTBusA) OOMKHOCTHBIX
nuu, NpeaocTaBnsALWMX YCnyry.

1.3.4. B uHauemayanbHOM nopsagke nHgopmaumio 0 npegoctaBieHnu
Ycnyrn MOXHO NonyyYnTb Npy JIM4HOM obpallLeHnu:

- 3a KOHCyrnbTauunen K cneumanucTy HenocpeacTBEHHO B yrpaBieHnn
obpasoBaHuna no agpecy:. 606170, Huxeropoackas obnactb, COCHOBCKUN
paunoH, p.n. CocHoBckoe, yn. JleHnHa, 0.27, 3-n atax;

- 3@ KOHCynbTauMem K cneuumanucTty HenocpeacTBeHHO B
MyHUUMNanbHOM Ka3eHHOM yypexaeHun «MHOroyHKUMOHANbHbLIA LIeHTP
npedocTaBneHNs  rocydapCTBEHHbIX U MyHAUMNAnbHbIX  yCcnyr»
CoCHOBCKOro MyHuumMnansHoro pamoHa Hwmxkeropoackon obnactu (aanee —
M®LL) no agpecy: Hmxkeropoackas o6n., CocHoBCKuin p-H, p.n.CoCHOBCKoOE,
yn. 1 Mag, 0.42;

- C WCrnonb3oBaHMEM cpencTB TerneoHHOM cBA3U. TenedoH
YNOSTHOMOYEHHOIo AOSMKHOCTHOIO nNuua ynpasneHust obpasoBaHus (ganee
— cneunanucr): 8(83174) 2-68-29; 8(83174) 2-63-91, 8(83174)2-61-50;
TenedoHbl [OOSMKHOCTHLIX UL, OTBETCTBEHHbIX 3a MpefoCcTaBrieHne
Ycnyru;

- no 9JIEKTPOHHOM noyte yrnpasrieHus obpasoBaHus:
sosnruo@mail.ru;

[‘paduk paboThbl ynpaBrneHns obpasoBaHnS:



C noHeaenbHMKa no yetsepr ¢ 8-00 go 17-15

naTHuuya ¢ 8-00 go 16.00

(o6eneHHbIV nepepbiB 12-00 — 13-00)

BbIXOAHble — cy60b0Ta, BOCKpeCeHbe, Npas3gHNUYHbIE HMW.

[‘paduk npuema rpakgaH B MOLL:

noHeaenbHuUK — ¢ 8.00 oo 17.00 yacos;

BTOpPHUK — ¢ 11.00 go 20.00 vacos;

cpena — ¢ 8.00 oo 17.00 yacos;

yeTBepr — ¢ 8.00 oo 17.00 yacos;

naTHuua — ¢ 8.00 go 16.00 vyacos,;

cyb6ota — ¢ 9.00 go 13.00 yacos;

BbIXOAHbIE — BOCKPECEHbE, Npa3gHNYHbIE OHMW.

1.3.5.HpopmupoBaHmne ob Ycnyre u 0 xode ee npegocTtaBrieHUs
ocyLlecTengaeTcsd YNOSTHOMOYEHHbIM cneumanmcTom ynpasrieHus
obpasoBaHus.

KoHcynbTaumm npegoctaBnsoTcs nNo BONpocaMm:

- MepeyvyHsl [OOKYMEHTOB, HeobxoauMmblX Ans npeaocTaBneHns
Ycnyru;

- BpEMEHU rnpremMa LOKYMEHTOB;

- CPOKOB pacCMOTpPEHNA JOKYMEHTOB;

- nopsigka gocygebHoro obxanoBaHus genctBuin (besgencteunst) m
peLeHnin, OCYLLECTBSIEMbIX U MNPUHUMAEMbIX B XOO€ NpeaocTaBfieHUs
Yenyru.

1.3.6. WHauemayanbHoe YCTHOE WHOPMUPOBaHME  rpaxaaH
OCYLLECTBNSAETCHA YNONMHOMOYEHHbIM JOMKHOCTHBIM FINLOM NPU UX JINYHOM
obpalleHun nnm no TenedoHy.

[OMKHOCTHOE NN, OCYLLECTBAAIOLLEE NPUEM U KOHCYINbTUPOBaHME
(no TenedoHy Unn fIMYHO), OOIMKEH KOPPEKTHO N BHUMATENBbHO OTHOCUTLCS
K rpakgaHam, He YHWXasa ux 4yectu n goctouHcTtea. ObdA3aH NpUHATL BCe
HeobxooMMble Mepbl ANS gayM MOSIHOrO OTBeTa Ha MNOoCTaBfEeHHble
BOMPOCbI, B Clny4Yae HeobXoOMMOCTM — C TMpUBNEYEHNEM OPYrux
AOMMKHOCTHbLIX nNuu. Bpewmsi oxumaoaHust rpaxgaH B odepean npu
nHaOMBMOyanbHOM YCTHOM MH(OPMMPOBaAHUN He LOSMKHO npeBbliwaTb 15
MUHYT.

NHouBuayanbHoe YCTHOEe WHGOPMMPOBAHME KaXOoro rpaxgaHuHa
cneunanuct ocyulecTendeT He 6onee 15 MUHYT.

B cnyyae ecnu gna noarotoBknm oTtBeTa Tpebyetca 6Honee
NPOAOIIKNTENBHOE BPEMS, AOSHKHOCTHOE NULO, OCYLLECTBSOLWEE YCTHOE
WHOPMMPOBAHME, MOXET NPEeASIOKUTbL rpaxdaHuHy obpaTtutbcs 3a
HeobxoaumMon uHdopMauMen B MNUCbMEHHOM Buae, nnMbo 4epes
MHGOPMAaLMOHHO-TENEKOMMYHUKALNOHHbBIE CUCTEMbI, YKa3aHHble B MYHKTE
1.3.3, nubo oTnpaBuTb 3anpoc No agpecy ANIEKTPOHHOM NOYTbI yrpaBneHns
obpasoBaHna. OH Takke MOXeT npeanoXuTtb gpyroe yaobHoe Ans
rpaxgaHuHa BpemMs ans yCTHOro MHopMmnpoBaHus.



1.3.7. 0O643aHHOCTM OOSMKHOCTHOrO nuua npuM OTBEeTe Ha
TenedOoHHble 3BOHKW, YCTHblE N MUCbMEHHble ObpalleHus rpaxgaH unu
opraHusaumm.

3BOHKM OT rpaxpgaH Mo BOMpocam MHMOPMUPOBAHUA O nopsiake
npegoctaBneHnsa Ycnyrm MnpuHUMalKTCa B COOTBETCTBUM C rpadoukom
paboTbl opraHusauun. PasroBop He AOMMKeH npoposkatecs 6onee 15
MUHYT.

[Mpn wnHpOpMUpOBaHUM O NopsaKe MpenocTaBrneHus Ycnyrm no
TenegoHy, AOMKHOCTHOE 5NWUOo, CHAB TPYOKy, OOMKEH MNpeacTaBUTLCA:
Ha3BaTb (pamMununilo, MUMSA, OTYECTBO, [AOSDKHOCTb, MOSIHOE Ha3BaHWe
opraHuMsauyuu.

B KoHue WHOopMUpPOBaHMA OOSMKHOCTHOE NNLO, OCYLLECTBsLLee
npueM N KOHCYIbTMPOBaHME, OOSMKHO KpaTKO NoABEeCTU UTOr pasroBopa U
nepeyncnnTb OENCTBULA, KOTOpble Hago npeanpuHumatb (KTO MMEHHO,
Korga v 4YTto JOSKEeH caenaTb).

1.3.8.MlHauBMayansHoe  nNUCbMEHHoe  MHJOPMUPOBAHME  MpU
obpalleHnn rpaxgaH ocyLecTBAgeTCs nyTeM NoAroTOBKM U OTNpaBrieHuns
NMMCbMEHHOro oTBeTa Ha obpalleHune.

OTBeT HanpaBnsetrca B [MMUCbMEHHOM BUAE 4epe3 MNoYToBbIE
oTAeNneHuns!, No 3NEeKTPOHHOM no4vte NMbo Yepes EQnNHBbIM MHTEPHET-NopTarn
rocyfapCTBEHHbIX U MyHUUMNAnNbHbIX ycnyr (pyHKuumn), MHTepHeT-nopTan
rocyfapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (pyHkuuin) Hukeropogckom
obnactn (B 3aBMCMMOCTM OT cnocoba A0CTaBkM OTBETA, yKa3aHHOro B
NMMCbMeHHOM obpalleHun, unm cnocoba obpalleHns 3anHTEpPEeCOBaHHOMO
nuua 3a nHopmauuen).

OtBeT Ha nucbMeHHoe obpalleHne, B TOM u4ucre obpawieHue,
HanpaBfneHHOE B 3MEKTPOHHOM Buae, pAaetca He bonee yem 4epes 30
AHEeW CO OHS ero perncrpaumu.

Il. CtanpapT npeaocraBneHus Ycnyru.

2.1.HanmeHoBaHue Ycnyru.

Bblgava paspelueHus Ha npuem pebeHka, He OCTUrLEero K Havany
y4yebHOro roga BospacTta LecTn NeT WwecTtn mecaues NiMbo JOCTUNLEro K
Hadany y4ebHoro roga Bo3pacTta 6osiee BOCbMU fET, B NEPBbIN Krnacc
obpasoBaTtenbHOM opraHmsaumm Ha Tepputopmmn COCHOBCKOro
MYHUUMNanbHOro panoHa Hmxeropogckom obnacTu.

2.2. HamumeHoBaHUue opraHa, npegocraBnsaowero Ycnyry.

Yenyry npenocraenser AOMUHUCTpaUUS CocHoBcKkoro
MYHULMNANbHOro panoHa Huxkeropoackon obnacru.

HenocpencreeHHOe NpefocTaBneHne YCnyrm ocywecTBrnseTcs:

1) VYnpasneHuem obpasoBaHus AgmuHucTpauum COCHOBCKOro
MyHMUMNANbHOro panoHa Hwkeropogckon obnactm - B YacTu
KOHCYNbTUPOBaHUSA  npegocTtaBneHna  Ycnyrn, npuema  3aaBfeHun,
NOLrOTOBKM W Bbldayn paspeLleHnn Ha npuem pebeHka, He OOCTUrero K



Hayany y4yeOHOro roga Bo3pacTa WeCTU neT wectn mecaues nmbo
AOCTUrlero K Hadvany ydebHoro roga Bo3pacta 6oriee BocbMU feT, B
nepBbln  Knacc obpasoBaTenbHOWM  OpraHu3auum Ha  Tepputopumn
COCHOBCKOro MyHUuMNanbHOro pamoHa Hwxkeropogckon obnactu, nmbo
MOTMBMPOBAHHOIO OTKa3a B npeaocTaBneHnn Ycnyru.

2) ML, (npu nogade 3asiBNeHUs U JOKYMEHTOB Ha nNpedocTasBrieHne
Yenyrm yepe3s MOLL) — B 4acTm KOHCYNbTUpPOBaHUS MNpenoCTaBieHus
Ycnyrn, npuema 3asiBNeHuMst U Bbldayn pesynbTata oKa3aHusa YCryru
3asaBUTENIO.

Cpok nepepaum gokymeHTtoB M3 MOL| B ynpasneHne obpasoBaHud
AgMnHucTpaumn COCHOBCKOrO MYHULUMMANbHOrO pamoHa Huxeropopckown
obnacTtu coctaBnseT 2 paboumx gHs.

[OMKHOCTHLIM NINLOM, OTBETCTBEHHbBIM 3a NpeaocTaBneHne Ycnyrm B
LenoMm SIBNFeTCA HayanbHUK ynpasreHusi obpasoBaHMs AOMUHUCTpaLMn
CoCHOBCKOro MyHuuunanbHoro pavoHa Hwxkeropogckon obnactu (ero
YNOSTHOMOYEHHbIN  3amMecTuTesnb). [OpyruMn  OOSMKHOCTHBIMM - NLAMK,
OTBETCTBEHHbIMM 3a NpeaoCcTaBreHne YCnyrm aBnstoTcs YNOorIHOMOYEHHbIE
AOIMKHOCTHbIe nuua (dupekTop, coTpyaHukn MOLL npn nogadve 3asBreHuUs
yepe3 Hero) B npegenax MOSIHOMOYNA, YCTAHOBSIEHHbLIX HACTOSLLMM
PernameHToM.

(B pea. NOCTaHOBIIEHUSA AOMUHUCTpaLUK CocHoBCKOro
MYyHUUMNaneHOro panoHa Hwkeropogckom obnactu ot 05.04.2016 Ne 80).

2.3. PesynbTaTt npepoctaBrnieHun Ycnyru.

KoHeYHbIM pe3ynbTaToM npeaoctaBneHunst Ycnyrm aBnsieTcs:

- lMpukas HayanbHWKa ynpaeBneHns obpas3oBaHUs agMUHUCTPaLUn
CocHOBCKOro MyHuuunanbHOro pamoHa Hwxeropoackon obnactm o
BblJayu 4aHHOro paspeLueHust.

- [IMCbMEHHLIN OTBET 3asiBUTESIO C MOTUBUPOBAHHbLIM OTKas3OM B
npegocTaBneHnn Ycnyru.

2.4. CpoK npepocTtaBneHus Ycnyru.

He ©6Oonee 30 pAgHenm Cc MoOMeHTa peructpauum obpalleHns B
ynpaBreHuu obpasoBaHun AOMUHUCTpaUumn CocHoBckoro
MYyHMUMNANbHOro panoHa Hwxeropopgckonm obnacTtw.
Mpn HanNUuUM MNpUYMH, HE MO3BOMSAOWMNX PACCMOTPETbL AOKYMEHTbI B
YCTAHOBMIEHHbIN  CPOK,  CAeuuanucTt  ynpaeneHusi  obpasoBaHus
AgMnHucTpaumn COCHOBCKOrO MYHULUMMAnNbHOrO pavoHa Huxeroponckown
obnactn 3a 3 OgHSA OO0 WUCTEYEHUS] OAHHOIO CpoKa rOTOBUT CRyXeOHyH
3anncKy Ha MMS1 HadvanbHUKa YynpaereHusi obpasoBaHUA O NPOASIEHUM
CpoKa paccMOTPEHUS1 BOnpoca 1 000CHOBAHNEM MPUYNH.

3asBrieHne Ha npegocTaBrieHne Ycnyru, nogaHHoe B Xo4e JIMYHOro
npuema B ynpaeBneHun obpasosaHna wunn MOLl, peructpupyetca B
TeyeHne 15 MUHYT. 3asBreHne Ha nNpegocTaBneHne Ycnyru, noctynmeLlee
C MOMOLLIbIO MOYTOBOrO OTMpaBfieHUd, a TaK e 4epe3 EanHbin noprtan
rocydapCTBEHHbIX W MyHUUMNAnbHbIX Yycnyr (yHKUMW), B TOM 4uUChne
NHTepHeT-nopTan rocygapCTBEHHbIX U MyHUUMNANbHbBIX yCnyr (yHKUM)



Hwxeropogckon obnactu no agpecy. http://www.gu.nnov.ru/
perucTpupyetcs B TedeHne 1 paboyero gHs.

2.5. NpaBoBble OCHOBaHUSA ANS NpefocTaBreHns Ycnyru.

HopmaTuBHO-NpaBoBOE perynupoBaHue npeaoctaBfieHna Ycnyru
OCYLLEeCTBNAETCA B COOTBETCTBMM CO cregylowumm  HOpMaTUBHO-
NpaBOBbIMWN aKTaMW:

- KoHcTutyumen Poccunckon depepauuu;

- depgepanbHbIN 3akoH OT 29.12.2012r. Ne273-03 «O6 obpa3oBaHun B
Poccunckon ®egepaummn»;

- ®epgepanbHbIiM 3akoHOM Poccunckon ®epepauum ot 30 Hosi6pa 1994
roga N 51-®3 "I'paxgaHckui kogekc Poccuinckon egepaunn’;

- ®epepanbHbiM 3akoHOM Poccuimnckon ®epgepaummn ot 02 maa 2006
roga N 59-03 "O nopsagke paccMmoTpeHnsa obpalweHnin rpaxagaH
Poccunckon egepaumn®;

- ®epgepanbHbiM 3akoHOM oOT 27 wutons 2010 roga N 210-3 "O6
opraHu3auun npegocTaBfeHns roCydapCTBEHHbIX W MyHUUMNANbHbIX
ycnyr';

- ®epepanbHbIM 3akoHOM Poccurckon depepaumm ot 29.12.1995 N
223-93 "CemenHbin kogekc Poccunckon degepaumn®;

- ®epepanbHbIM 3akoHOM OT 24.07.1998 N 124-®3 "OO6 OCHOBHbIX
rapaHTuax npae pedeHka B Poccunckon degepaummn’.

- 3akoHoMm Hwxeropogckon obnactu ot 07.09.2007 N 125-3 "O
HageneHnn opraHoB MECTHOIO caMoyrnpaBneHnsa MyHUUMNanbHbIX PanoHOB
M  TOPOACKMX  OKpyroB  Hwxkeropogckon  obnactm  OoTAENbHbLIMU
rocygapCTBEHHbIMW MOSIHOMOYUSMW MO OpraHmM3aumMm n OCYLLECTBIIEHUIO
AEeATENbHOCTM NO  Oneke U MNOMeYUTENbCTBY B OTHOLUEHUM
HeCOBEepPLUEHHOSIETHUX rpaxaaH".

2.6. NepeyeHb AOKYMEHTOB.

2.6.1. - NNMYHOe 3asiBrieHne poauTenen (3aKoHHbIX NpeacTaBuTenen)
Ha paspeweHne o npueme pebeHka B TO uUnNn MHoe obpasoBaTersibHoe
yupexaeHue (MpunoxeHue 1);

- XogaTtamcTtBO pykoBoamTena o6pasoBaTesibHOro Y4YpexaeHus, B
KOTOpOe nraHupyeTca 3ayucrieHne pebeHka, € uH@opmaumen 06
YCMOBUSIX, CO3OaHHbIX B 0bBpasoBaTenbHOM yypexaeHun Anst odyveHus
AeTen, He OOCTUrKMX BO3pacTa LUEeCTM NEeT U WeCTU MecsaueB K Hadvany
y4yebHoro roaa;

- CBMAETENBLCTBO O POXAEHUN pebeHkKa;

- MeONUVHCKUM OOKYMEHT (CrnpaBka), NoATBEpXAaroLLnn OTCYyTCTBUE
NPOTMBOMOKAa3aHMN NO COCTOSIHMIO 300pOBbA (B cryyae, ecnu pebeHoK He
AOCTUr BO3pacTa LLUECTU NIET U LWECTN MECSLIEB);

- cnpaeBka M3 o06uweobpasoBaTenibHOro y4dYpexgeHna o Hanuynm
cBoOOOHbIX MecT B 1 knacce.

(B pea. NOCTaHOBNEHUS AOMUHUCTpaUumn CocHoBcKkoro
MYHUUMNANbHOro pamoHa Huxkeropoackom obnactun ot 25.05.2017 Ne 122).



2.6.2. lepeyeHb OOKYMEHTOB, HEOOXOAUMbIX AN NPeaoCTaBiEHUS
Ycnyr,  MOXHO  MOAyYUTb Yy OOSMPKHOCTHOrO  nuua  ynpasrieHus
obpasoBaHus.

2.6.3. [JOKyMeHTbl NpeaCcTaBnaAlTCA Ha PYCCKOM si3blke NIMbo MMmetroT
3aBepeHHbIN NepeBo Ha PYCCKUN A3bIK.

2.6.4. [laTon oOpallueHns u npeacrtaBfieHns JOKYMEHTOB SABMSIeTCA
AeHb MoNy4YeHnsa n pernctTpaumm JOKYMEHTOB LOSMKHOCTHBIM JTULOM.

B cnyyae npegoctaBrieHUsi KOMUW LOOKYMEHTOB YMNOSIHOMOYEHHOE
OO/MKHOCTHOE INLO CaMOCTOATENbLHO 3aBepdeT NpeacTaBfiEHHbIE KONuu
Npu HanNU4YUM OPUrMHaNoB JOKYMEHTOB.

Mpuem 3aaButenen Ona nogadn AOOKYMEHTOB MpU  JINYHOM
obpaweHnn ocywecTBnseTcss B COOTBETCTBUM C rpadmukom paboThbl
ynpaBneHus obpasoBaHus.

2.6.5. Konun [OKYyMeEHTOB, NPefoCTaBNATCA C OOHOBPEMEHHbLIM
npegoctaBneHnemM opurimHanos. Konvnm OOKYMEHTOB MoOcCne MNPOBEPKU KX
COOTBETCTBUS  OpUrMHaNaMm  3aBepsiloTCAa  NUUOM,  NPUHUMAaOLWMM
AOKYMEHTbI, OpurMHasnbl [OOKYMEHTOB BO3BpallaloTCs 3asiBUTEN0  BO
BpemM4 npuema.

B cnyyae npepgoctaBneHus 3asiBuTenieM HoTapuasnbHO 3aBepPeHHbIX
KOMWW npenocTaBreHne opurmHanos He TpebyeTca.

2.7.3anpewaeTca TpeboBaTb OT 3aABUTENSA:

- NpeacTaBieHUs OOKYMEHTOB U MHGOpMaLMN UM OCYLLECTBIIEHUS
OEeNcTBUKW,  MnpeacTaBfieHne UM - OCYLLUECTBIIEHME  KOTOPbIX  He
npeagycMoTpeHO HOPMaTUBHbLIMW MPaBOBbLIMU akTamMu, perynmpyrommMmm
OTHOLLEHUS!, BO3HMKAOLLME B CBA3M C NpedocTaBrieHneM Ycnyru,

- OCYLLUEeCTBfEeHMs [OeuctsMn, B TOM 4YuCre CcornacoBaHuUM,
HeoOXoaAUMbIX OnA MNoSfiydeHust Ycnyrm m cBA3aHHbIX C obpalieHnem B
WHble TOCYyOapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CaMoyrnpaBfieHUs,
opraHusauuy, 3a UCKIIKOYEHWEM MNOSMyYeHUs YCryr U NoslydeHus
AOKYMEHTOB U uMH(oOpMauun,  BKMKOYEHHbIX B YTBEPXOEHHbIN
[MpaButenbcTBOoM Humxeropogckon ob6riactu nepeyeHb YyCnyr, KoTopble
ABNATCA HeobxoauMbiMM K 0bA3aTENbHLIMU  ONS  NpefoCTaBreHus
Ycnyrn.,

2.8.CnocoO6bl nogayu rpaxgaHaMmu AOKYMEHTOB AN
npepocTaBneHus Ycnyru:

- NOCPEACTBOM JIMYHOIO ObpaLLeHus;

- Yyepes 3aKOHHOro npeacrasuTens;

- C UCNOSIb30BaHMEM MOYTOBOW CBSA3U;

- yepes MoL;

- yepes EguHbIN nopTan rocyaapCTBEHHbIX U MyHULUMUNANbHbIX YCNyr
(cbyHKuM) no appecy: http://www.gosuslugi.ru unn 4yepes WHTepHeT-
nopTan rocyaapCTBEHHbIX W MyHUUMNAnNbHbIX Yycnyr Hwuxeropoackom
obnactu no agpecy: http://www.gu.nnov.ru/.



K nakeTy OOKYMEHTOB, NpeacTaBneHHbIX 3agBuTenem (ero 3akOHHbIM
npeactaBuTeniemM) npunaraeTcs 3aBepeHHasi UM OMUCb NpeacTaBngeMblX
AOKYMEHTOB.

Mpn nnyHomM obpalleHun B ynpasneHue obpasoBaHus unu B ML
3asBuUTENb NpeaocTaBnseT 3asiBfieHMe U Heobxogumble OOKYMEHTbl Ha
ByMaXHbIX HOCUTENSAX.

Mpn obpalieHnn nocpeacTtsBOM MOYTOBOM CBSA3M  3asdABUTENb
npeaocTaBnseT KOMUM [OOKYMEHTOB, 3aBEpPEHHble B YCTaAHOBJSIEHHOM
nopsigke.

[Mpn noctynneHun 3asBneHus 4depe3 EauHbin WHTepHeT-noptan
rocydapCTBEHHbIX W MyHUUUnanbHbIX ycnyr (PpyHKUuK), 3asBuUTENb
npeaocTaBnseT 3asaBfieHNE UM KOMMMEKT HeobxoauMbiX OOKYMEHTOB B
3I1eKTpoHHOM hopme B popmaTtax JPEG vnu PDF.

2.9.TpeboBaHUA K 0hOpPMIIEHNIO JOKYMEHTOB.

[oKkymMeHTbl, npeacTtaBnsemMble  3asiBATENEM, OOMMKHbl  ObITb
npaBunbHO OGOPMIIEHbl, HE LOSMKHbI coaepXaTb NOAYUCTOK, MPUMNUCOK,
3a4YEPKHYTbIX CrOB W MHbIX WUCNPaBfeHUW, a TaKKe Cepbes3HbIX
noBpeXxgeHnin, Hanndne KOTopbIX He NO3BONSET O4HO3HAYHO MCTOSKOBATb
X cogepxaHue.

2.10.0cHoBaHMA AnNA oOTKasa B MNpUEéMe [OOKYMEHTOB,
HeobXxoauMbIX ANnA npegocTtaBneHnsa Yenyru.

3asBUTENIO OTKa3blBaeTCH B NPUEME OOKYMEHTOB B CrlydasiX, eCru:

- NpeaoCcTaBnNeH HeMnonHbIN NakeT JOKYMEHTOB;

- npedocTaBrfieHHble OOKYMEHTbl He nogdatTcd  MPOYTEHWUIO,
3asiBfieHME COAEPXKNT HELIEH3YPHbIE NMMOO OCKOPBUTENBLHbIE BblPaXXEeHUS;

- B 3asBfIEHMN He YyKaszaHa damunus, UMs, OTYECTBO, MOYTOBbLIN
aZipec 3asBUTENSA U OTCYTCTBYET ero noAnuchb;

- C 3agdBneHMeM Ha npegoctaBfieHNne MyHUUUNanbHOW Yycnyru
obpaTunocb HeHaanexatlee nuuo.

3asBuTenb MMeeT MpaBO MNOBTOPHO 06paTUTLCSA B ynpaslieHWe
obpasoBaHna unn B MOLL nocne yctpaHeHWs OCHOBaHUM N9 OTKas3a B
npueme OOKYMEHTOB.

YBegomneHne ob oTkase B nNpueme 3asiBfieHUs1 C ykadaHUeM npuyuH
OoTKasa nepepaeTcs NUYHO 3aaBuTento, NMbo HanpasndeTcsa no agpecy,
yKa3aHHOMY B 3asiBliEHUN.

2.11.0cHOBaHMA AnNA NPUOCTAHOBIEHUA nNpenocTaBreHUNA
Ycnyrn.

He npegycmMoTpeHsbl.

2.12.0cHoBaHMeM pAns oOTKa3a B npegocTtaBneHnn Ycnyru
ABNSAETCS:

- NpeaocTaBieHne 3aBeoMO JIOXKHOM MHpopMaunu;

[Tocne ycTpaHeHMs OCHOBaHWW ON1I9 OTKa3a B NpeaocTaBiieHun
Ycnyru, 3aasuternb BripaBe obpaTuUTbCa NOBTOPHO ANA NOSTydYeHus Ycnyru.

2.13. Ycnyra npepgocTtaBnsieTca 6ecnnaTtHo.



2.14. MakcumManbHbIA CPOK OXWAOAHMA B o4vepeau npu nopaye
3anpoca o npepoctaBneHUn Ycryru v npuv nony4vyeHuu pesynbTtaTta ee

npenocTaBieHus.
MakcumanbHbIM CPOK OXWOAHUA B oYepean He OOSMKEeH npeBblaTb
15 MUHYT.
2.15. Cpoku permcrtpauuMum 3asiBNeHUss O npeaocTaBrieHUn
Ycnyrw.

3asBneHne rpaxngaHuHa C npunaraeMbiM MNakeToM [OOKYMEHTOB,
NOCTyNMBLUME TMPWU  HENnocpeacTBEHHOM obpalleHun 3asiBuTenst B
ynpaeneHne obpasoBaHns 1nmbo npu  obpaweHun yepes MOL,
PErnCTPUPYIOTCS B XXypHarne pernctpauum obpaweHns rpaxgaH B Te4eHne
15 MMHYT C MOMeHTa obpaLleHus.

3asBneHne rpaxgaHuHa C npunaraeMbiM NakeToM [OOKYMEHTOB,
NOCTYNuBLUME MOYTOBbIM  OTMNPAaBfEHMEM, a Takke C MNOMOLLbIO
MHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHbBIX  CETEW, PEerucTpupyroTcs B
XypHarne peructpaumm obpalleHua rpaxgaH B TedyeHne 1 paboyero gHs c
MOMEHTAa ero nocTynsfeHns.

2.16. TpeGoBaHUA K NOMELLEHNAM, B KOTOPbIX NpeaocTaBnsieTcs
Ycnyra, K Mecty oxXuaaHua M npuvema 3asiBUTeErien, pasmMeLleHUro U
odopMIieHNI0 TEeKCTOBOU MH(popMaLuu O nopsake npenoctaBreHuUs
Ycnyrn.

2.16.1. [MomeweHne ONns OCYLEeCTBMEHUS Mpuema rpaxagaH
obopyayeTcs B COOTBETCTBUN C CAHUTAPHbIMK NpaBunaMm U Hopmamu, C
cobnogeHnem Heobxogumblix Mep ©e3onacHocTM, B TOM  4uUcne
obopyayTca cpeacTtBaMm NoXapHOW CUrHanu3auuu.

[ns oxugaHus npyema rpaxgaH oTBOAATCSA MecTa, 00opyaoBaHHbIE
AOCTaTOYHbIM  KONMMYECTBOM  CTyfbeB, CTONamMum [Onsg  BO3MOXHOCTHU
ohopMIeHns LOKYMEHTOB.

2.16.2. Ha uHopmMaUMOHHLIX CTeHOax pasMmellaeTcsa cregyroLlas
MHpopmauums:

- U3BNEeYEeHNs U3 3aKoHoLaTESbHbIX N MHbIX HOPMATMBHbIX NPaBOBbIX
aKToB, cogepXawux HOpMbl, perynupylowue OeATenbHOCTb Mo
npeaocTaBneHnio Ycnyru;

- MOMNHbLIN TekcT PernameHta n Hambonee BaXHble U3BMEYEHUS U3
Hero;

- MecTOHaxoxaeHue ynpasneHust obpasosaHus n MOL, rpadmkmn nx
paboTbl, npuema rpaxgaH, Homepa TenedoHoB M akcoB, agpeca
91EKTPOHHOM NOYThI;

- NOPSAAO0K NOMYyYEHUST KOHCYNbTauny No BOMNpocam npenocraBrieHns
Ycnyru;

- nopagok obxanoBaHus gencteua (0e30encTBusl) U peLleHun,
ocyliectenaeMblx (NPUHATBIX) B X04e NpeaocTaBneHuns Yenyru,

- Bnok-cxema nocnegoBaTenbHOCTU aAMUHUCTPATMBHBIX NpoLleayp v
aencteun  npu  npepoctasneHnn  Yenyrm - (MpunoxeHne  Ne3 K
AOMWUHUCTPATUBHOMY perfiameHTy).



2.16.3. Paboyee mecTo cneumanucrta, BeAyLlero npuem, OOSIHKHO
ObITb 060pyaoBaHo odmcHOM Mebernbto, NepcoHanbHbIM KOMMLIOTEPOM C
BO3MOXHOCTbIO [JOCTyrna K HeobxoaumMbiM WHGOPMaUMOHHBbIM 6Hasam
AaHHbIX, NnedaTalwmMM W CKaHUPYIOLWKUM YCTpONCTBaMu, TenedoHOM,
MHOPMAaLMNOHHBIMM TabnuykaMmn C ykasaHuem OOSDKHOCTW, dhamunun,
MMEHK, OTHECTBA CneumanmcTa, OCyLLEeCTBISIOLEro NpMeM 3asaBneHni.

[MomelleHne OnNa  NpoBedeHUst JNUYHOro  npuema  rpaxgaH
obopynyeTcs anTeykon Ans okasaHus gospavyebHOn NoMoLLw.

Jlnyo, ocyuwlecTeBnsowee agMUHUCTPaATBHbIE OENCTBUA, CBA3AHHbIE
C npegoctaBneHvem Ycnyru unu uHgpopmumpoBaHne o Hen, o06s3aHO
NpeanoXuTb 3asiBUTEN0 BOCMOMb30BATbCS CTYMOM, HAXO4AWMMCA pSLoOM
Cc paboymMm MecTomMm gaHHOro nuua.

OpHoBpeMeHHbIV NpueM ABYX 1 Boree 3aaBuTenen He JonycKaeTcs.

2.16.4.[10/mKHOCTHOE  NMLUO, OTBETCTBEHHOE 3a pacCMOTpeHue
obpalleHna 3asButens:.

- obecneymBaeT OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE
paccMoTpeHne obpalleHusi, B criydae HeobxoauMMOCTM — C yyacTuem
3asBuUTENs, HanpasmBLLEero obpatleHue.

B cnysae ecnu gna nogrotoBku — otBeTta  Tpebyetca
NPOLOSIKUTENBbHOE BpPEMS, Creuuanuct, OCYLLECTBNAKLWMNA  YCTHOe
NHPOPMUPOBAHNE, MOXET MPennokuTb rpaxgaHuHy obpatutbca 3a
HeobxoaMmMon uHdopMauMen B MNUCbMEHHOM Buae, NMB0 HasHa4YUTb
apyroe yoobHoe Ans rpaxgaHuHa BpeMa Ana YCTHOro MHGOPMUPOBAHUS.

- nNpu oTBeTax Ha TenedoHHble 3BOHKM W YCTHble oObpalleHuns
cneuvanuctel B Bexnueon dopmMe MHMOPMUPYIOT 0BpaTUBLLMXCA O
npaBunax npegoctaBneHNa  MyHuuunanoHon ycnyrn. OTBeT Ha
TenedOHHbIN 3BOHOK LOJMKEH caepXaTb MHJOpMauuo O HauMeHOBaHWUU
CTPYKTYPHOro nogpasneneHus AOMUHUCTpaUNn CocHoBCKoOro
MyHUUMNanNbHOro panoHa Hwxeropogckon obnactn, MyHUUMNANbLHON
obpasoBatefnbHON opraHu3aumn nmbo MOLl, B KOTOpoe MNO3BOHUIST
3asBuTenb, (amMunun, MMEHW, OTYEeCTBE W AOSDKHOCTM Cchneumanucra,
NPUHSABLLErO TenegoHHbIN 3BOHOK. Cneuunanuct npegnaraet
npeacraBnTbCa cobeceqHUKy, BbICNYLLUMBAET U YTOYHSIET CYTb Bonpoca. Bo
BpemMsi pasroBopa crnegyet nNpou3HOCUTbL CrnoBa 4YeTKo, wu3beratb
napanfienbHbIX pPasroBOpoB C  OKpyxawwumu nwoabmu. B koHue
KOHCYNbTUPOBaHNA AOIMKHOCTHOE nmuo, ocyllecTensawLee
KOHCYINbTUpOBaHME, LOIMKHO KpaTKO NOABECTU UTOT.

- yBedOMMseT 3adABuTens O HanpaeneHun ero obpaweHna Ha
paccMoTpeHne B [Opyro opraH WNuM WHOMY [OOJDKHOCTHOMY nuuy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2.16.5. TpeboBaHUs K NMOMELLEHNAM, B KOTOPbIX NpeaocTaBfisieTcs
MyHUUMNanbHaa ycnyra, B TOM 4MCrie K MECTYy OXuaaHuss U npuema
3asgBuTenien, pasMelleHuo N oopMNeHno BU3yanbHOW, TEKCTOBOU WU
MYIbTUMEANNHON MHPOopMaLMM O nopsaake nNpefoCTaBfeHuUs Takux YCryr,
a Takke K obecnevyeHuto OOCTYNHOCTM OObekTa, B  KOTOPOM



npefocTaBnseTca MyHUuunanbHast ycnyra AOSDKHbl COOTBETCTBOBATb
TpeboBaHusam cT.15 deaepanbHoro 3akoHa ot 24.11.1995 Ne 181-d3 «O
coumanbHoun 3awmTe nHBannaos B Poccumnckon deaepauum.

(B pea. NOCTaHOBNEHUS AOMUHUCTpaUnmn CocHoBcKoro
MYHULMNANHLOro pamoHa Huxkeropoackom obnactn ot 05.05.2016 Ne 154).

2.17.NMoka3aTenn A4OCTYNHOCTU U KayecTBa YCcnyru.

2.17.1.0cHOBHbIMM  TpeboBaHMSIMM K KadecTBY pacCMOTPEHUS
obpaleHnin ABNATCA:

- [OOCTOBEPHOCTb MNpeaocTaBfiseMon 3aaBuTenamMm uHdgopmMauum o
X0[4€e paccMoTpeHus obpalleHns;

- NofiHoTa WHMOPMUPOBaAHUA 3asBUTENEN O XO4e PaCCMOTPEHUS
obpaweHus;

- HarngagHocTb  dopMm  npegoctaBngemMon  uMHdopmaumm 06
afAMUHUCTPATUBHbLIX Npouenypax;

- yoobCcTBO U OOCTYNHOCTb NOSTydeHUst 3adaBUTensamMmm nHgopmaumm o
nopsiake npegoctaBneHns Ycnyru.

2.17.2.okasatensamMm OLEHKM KayecTBa MpenocTaBrfieHus Ycnyru
ABMATCA:

1) cobnogeHne cpoka npegocrasrieHna Ycenyru;

2) cobntoieHne CPOKOB OXMOaHUA B ovepean npu npegocraBfieHnn
Ycnyru;

3) oTcyTCTBME MOAAHHbLIX B YCTAHOBMEHHOM nopsake >anob Ha
peweHns unn gencteunsa (besgencreune), NPUHATLIE UM OCYLLECTBIEHHbIE
npwv NpegocTaBfieHnn YCnyru;

4) npefocTtaBrieHne Ycnyrm B a5IEKTPOHHOM (popMe OCyLLeCcTBNAeTCA
Ha EgvHOM nopTane rocygapCTBEHHbIX W MyHAUMNASbHbLIX — YCRyr
(byHKUM), B TOM 4ucrne WHTepHeT-nopTane rocyaapCTBEHHbIX W
MyHUUMNaneHbIX ycnyr (yHkumn) Hwxkeropogckon obrnactu no agpecy:
http://www.gu.nnov.ru/.

lll.CocTaB, nocrnegoBaTeNlbHOCTb U CPOKU BbINOJSTHEHUA
aAMUHUCTPATUBHLIX Npoueayp, TpeboBaHUA K NOpPAAKY UX
BbINOJIHEHUS, B TOM YUCIfie OCOOEHHOCTU BbINMOJSTHEHUSA
aAMUHUCTPATUBHbIX Npoueayp B 3f1IeKTPOHHOU chopme
3.1.brok-cxema npegocTaBneHns Yenyru npuBoaMTCA B
MpunoxeHnn N2 k HacToswemMy AOAMUHUCTPATUBHOMY perfiamMeHTy.
3.2. [llpn npepoctaBneHnn Ycnyrn BbIMOMHAKTCA cnegyroLwimne
afMUHUCTpaTUBHbIE Npoueaypbl:

- npuem n permcTpaums 3asiBfIeHUN;

- paccMOTpeHune 3asBreHNs;

- Bblgaya 3as8BMTENIO paspelleHnss OT WMEHU HavarnbHuKa
ynpasrieHus obpasoBaHus AOMUHUCTpaUnmK CocHoBckoro

MyHUUMNaneHOro pawmoHa Hwxeropoackon obnactn, nNuMbo nucbma 3a
noanUCbI0  HayanbHUKa ynpaeneHna obpasoBaHus AOMUHUCTpaLUN



CoCHOBCKOro MyHuUMnanbHoOro panoHa Hwxeropoackon obnactm o6
OTKase B BblJaye [aHHOro paspeLueHus;
3.2.1. puem n pernctpaumnsa 3agasfieHU 0 NpeocTaBieHnn YCnyru.

OcHoBaHveM ansa Havyana agMUHUCTPaTUBHOIO AEUCTBUS NO Npuemy
N pernctpaumm OOKYMEHTOB OT 3asBUTENdA ABMASeTCA Nu4Hoe obpalleHue,
a Takke MOCTynfeHne no noyTe UM B 3NEKTPOHHOM BuAe B yrnpaBreHune
obpasoBaHunsa nnoo MOL.

Mpyem u© peructpaumsa 3asiBfieHUss W NpunaraemblX K Hemy
AOKYMEHTOB MNpU  JIMYHOM obpalieHun 3asBuTenss Ha npuveme B
ynpaesneHun obpasoBaHua unm B MOPL| ocywiectensietca B TeyeHune 15
MUHYT, @ Npu nogaye AOKYMEHTOB MOYTOBbLIM OTMNpaBfieHUEM WUMN Yepes
EovHbIN nopTan rocygapCTBEHHbIX U MyHUUMNAMbHbLIX yenyr (yHKUui) B
cetn «WHTepHeT» — B TeyeHne ofgHoro paboyero AHA C MOMEHTa
nonyyYeHnsa JOKyMEHTOB.

Mpn nonyyeHUn 3asBneHUs U OKYMEHTOB B XOA4e NMYHOro npuvema
cneuvanuct  ynpasneHuss obpasoBaHus  (NMMBO  YNONMHOMOYEHHbLIN
coTpyaHuk ML) npoBepsieT nNpaBUNbHOCTb 3arnofiHEHUS 3asiBMEeHUs,
OCYLLIeCTBNISIET NPOBEPKY NpeacTaBfeHHbIX 3asBUTENEeM JOKYMEHTOB Ha
npeaMeT NOJSIHOTbl M COOTBETCTBUA MEPEYHI0, a TakkKe MPaBUSIbHOCTU UX
0POPMIIEHNS N COOTBETCTBUSA TpeboBaHUAM HacToswero PernameHTa.

B cnyyae ecnu 3asBneHne ObINO 3anofiHEHO HeHaanexalunum
obpasom, cneunannct obsg3aH ykasaTb Ha ownbky, noanexawue
UCMpaBfeHnio, a Takke npeaocTtaBndeT 3asiBUTEN0 BO3MOXHOCTb
NOBTOPHOIO HaNUcaHusa 3asiBNeHnst Ha MecTe.

B cnyyae ecnu 3asiButenem 6bin npencTaBfieH HEMOSHbIA KOMMNMEKT
AOKYMEHTOB, cneuuanuct obsisaH ykasaTb MepevYeHb HedoCTalowmx
AOKYMEHTOB U JaTb HeO6X04MMble pas3bsACHEHMS O NOPSAKE UX NOSTyYEeHUS.

3asBrneHve N OOKYMeHTbl, HeobxoouMmble AN MOMyvYeHus YCnyru,
MOryT OblITb NogaHbl 3asiBUTENiEM B 3NEKTPOHHOW  dopMe C
ncnonb3oBaHnem EAWHOro noprana rocyaapCTBEHHbIX U MyHULMNANbHbIX
YCIyr.

B aTtom cnyyae cpok npoBepks W perncrpaumm wnm oTkasa B
perncTpaumm JOKYMEHTOB He AOSMKEH npeBbllaTb o4HOro paboyero AHg, a
3asBUTENIO BbICbINIAETCS yBeAOMMEHME O permctpauum nmbo ob otkase B
perncTpauum nonyyYeHHbIX JOKYMEHTOB.

[MNopadva 3asiBUTENEM 3asiBNEeHUst U NHbIX JOKYMEHTOB B 9N1IEKTPOHHOM
dopme € wucnonb3oBaHMeM EuHOro nopTtana rocygapCTBEHHbIX U
MYHUUMNANbHbIX ycnyr oCyLLecTBNsAeTcs nyTem 3anonHeHuns
WHTEPaKTUBHbLIX (OOPM 3asiBAEHUA W [OOKYMEHTOB, pa3MELLEHHbIX B
cooTBeTCTBylOWEM pa3gene EAuHOro noprtana rocygapCTBEHHbIX U
MyHUUMnaneHblx ycnyr (pyHkumn) nubo B pasgene WMHTepHeT-noptana
rocyAapCTBEHHbIX 1 MyHUUMNAnNbHbIX yenyr Hukeropoackon obnacTu.

3asiBreHve 1 [OKYMEHTbl, Heobxoaumble Ans nosiydeHus Ycnyru
MOryT ObITb NOAAHbI 3agBMTENEM NOCPEACTBOM NOYTOBOro OoTrnpasneHus. B



9TOM cCriydae Konmm [OKYMEHTOB, Heobxoaumble AnNs npeaocTaBreHns
Ycnyru, AomkHbl ObITb 3aBepeHbl HoTapuanbHo.

B atom cnyyae CpoK nNpoBepKM U perucTpaumm unu oTkasa B
perucTpaunm JOKYMEHTOB He QOSMKEH npeBbiwaTth o4HOro paboyero gHs, a
3asIBUTESIO BbIChIIAeTCA BTOPOM 3K3EMMNIISAP 3asiBfIEHUS C OTMETKOM O
NPUHATUN LOKYMEHTOB MOYTOM U UX perucTpauum nmbo ¢ oTmeTkon 06
OTKase B perncrtpauum ¢ obbscHeHMem ero npuyumH. [pencraBneHHbIN
nakeT [OOKYMEHTOB BbiCblflaeTca obpatHo 3asasutento  nvbo, npwu
HeCyLeCTBEHHbIX HefoCcTaTkax B OPOPMIIEHUM OOKYMEHTOB, MYy MOXET
OblTb MPeasiokeHo sBUTbCA B ynpasrieHne obpasoBaHus nnu B MOLL B
yaobHoe Onsi Hero BpeMsa B paMkax paboyero BpeMeHU yrnpaBeHus
obpasoBaHuna nmé6o MOL c uenbo NMYHOrO UCNPaBMEHUS BbISBIIEHHbIX
HeOoCTaTKOB.

3.2.2. PaccMoTpeHue 3asaBneHnn.

[ormKHOCTHOE NUUO ynpaBreHust obpasoBaHns (OOSMKHOCTHOE NNULO
M®L|)) B TeueHne 2 paboymx [HEW paccmaTpuBaeT MWHGopMaLmio,
NMOSTYYEHHYIO MO  HanpaeBfeHHbIM  MEXBEeOOMCTBEHHbIM  3anpocam,
npuobLuaeT nx K geny 3asBuTens U BbIHOCUT NpeanoXeHue:

- O HanuyuM OCHOBaHUM [gnd oTkasa (MPUOCTaHOBIEHUS) B
npegocTtasneHnn Ycnyru;

- 06 OTCyTCTBMM OCHOBaHMM [Ansi OTKasa (NPUOCTaHOBMEHUS) B
npegocTaBneHnn Ycnyru.

[Mpy BbISIBNEHUN OOCTOATENLCTB, KOTOPblE MOrYT YLEMUTb fNYHbIE
npaBa HECOBEPLUEHHOSETHUX, a TaKKe B CINOXHbIX CUTyaLusiX, Tpebyrowmx
KOJinervanbHOro peleHuns, 3asBreHns o0 npeaocTaBfieHnn 4aHHOM YCnyru,
paccmaTpmBaeTcd Ha Komuccum no CrnopHbIM BOMpocamM uUcxons U3
NHTEpecoB HecoBepLUEHHONETHErO.

CneumanucT ynpaeneHna obpasoBaHUs OpraHM3yeT pacCMOTPEHne
AaHHoro Bonpoca Ha 3acegaHum Komuccumn. Cekpetapb Komuccum
odopmMnseT NPOTOKOM 3acedaHuns N peLleHne rno JaHHoOMy BOMpPOCy B BUae
npoTtokona 3acegaHna Komuccuun. B npoTokose ykasbiBaeTcsa MHopmMauma
O TMNPUHATOM KOMWCCUEW peLleHMM no pesynbTataMm pPacCMOTPEHUS
AOKYMEHTOB.

B cnyyae obpalueHus 3assutens 8 MOLL npu Hanuumm cornawieHum
mexagy MOL n rocynapCTBeHHbIMW OpraHamu UCMNOSTHUTENBbHOW BNAacTU O
npegocTaBfieHMn  CBEAEHWM U OOKYMEHTOB, Heobxoaumbix — Ans
npenocTaBneHns YCrnyrun, NpUHATbIE OT 3asBUTENS N 3aperMcTpupoBaHHbIe
B MOLl nokymeHTbl nepepatoTca B ynpasfieHMe obpas3oBaHWA BMecCTe C
oTBEeTaMu rocyapCTBEHHbLIX OPraHOB Ha HarpaefieHHble UM 3anpockl He
nosaHee, YeM Ha creyLwnn AeHb nocre noslydeHnst Takmx OTBETOB.

B cnyyae oOpaweHna 3agsutens B ML, npum oTcytcTBum
cornalueHun Mexay MoLl n rocy4apCTBEHHbIMU opraHamu
MCMNOSTHUTESNbHOM BRNacTu O nNpeaocTaBneHnn CBeAEHUA U [JOKYMEHTOB,
HeoOXoaAnMbIX 0N NpefocTaBrieHUs YCnyru, NPUHATbIE OT 3asiBUTENS U
3apeructpupoBaHHole B MO®L| OOKyMeHTbI nepeaarTca B yrnpaBrieHue



obpasoBaHuna He No3gHee, YEM Ha creaylwuin eHb Nnocrne perucrpauum
NpUHATBIX B MOLL fOKyMeHTOB.

CpoKk NoaroToBKM MeXBeLOMCTBEHHOro 3anpoca cneumanmMcToMm He
MOXeET npeBblwaTb 3 pabounx gHen.

[Mlocne noctynneHns oOTBeTa Ha MeXBeOOMCTBEHHbIN 3anpoc
AOIMKHOCTHOE NULO ynpaBreHust obpasoBaHNA perncTpupyeT nosyyYeHHbIn
OTBET B AeHb MOCTYNNEHNA TakUX JOKYMEHTOB (CBEAEHUN).

MakcumanbHbIM CPOK BbIMNOSTHEHUA aAMWUHUCTPATUBHOIO OENCTBUS
coctaBnsieT 5 paboumx gHewn.

3.2.3. locne paccMoOTpeHus 3asBneHus cneumanucT ynpasrieHUs
obpasoBaHNsA roTOBUT NPOEKT NpUKasa O Bblgade paspeLlleHns, Unn npoekT
nucbma (yBegomrneHus) ob oTkase B Bblgayvye paspeLLeHust.

(B pea. NOCTaHOBJIEHUSA AOMUHUCTpaLUK CocHoBCKOro
MYHULUMNANbHOro pamoHa Huxkeropogckom obnactun ot 25.05.2017 Ne 122).

V. Mopanok n cpopmMbl KOHTPOSA 3a NpeaocTaBrieHUEM YCnyru.

4.1. Nopsgok OCyLLecTBNEHNS TEKYLLLEro KOHTPONA 3a cobnogeHnem m
WUCMOSITHEHMEM OTBETCTBEHHbIMW [JOSMKHOCTHLIMU NULUAMU  NOMOXEHUN
HacToswero PernameHta ©“ WHbIX HOPMAaTUBHLIX MPABOBLIX aKTOB,
yCTaHaBnMBawwWmMxX TpeboBaHUS K MpeaoCTaBfeHn0 MyHUUMNanbHOM
yCcnyru, a Takke NpUHATUEM peLleHnin OTBETCTBEHHbLIMU NNLAMM.

TeKkyLWnin KOHTPOnb 3a cobnogeHnemM nocrnegoBaTefibHOCTU AENCTBUI
npu  nNpeaocTaBfeHUM  MyHUUMOANbHOW  YCIyrM  OCYLLECTBISETCS
HayYanbHUKOM  ynpaBneHusi obpasoBaHna nuMbo  pykoBOOUTENEM
MHOIOQYHKLMOHANbHOro LeHTpa 3a:

- NpUeMoM 1 oPopMIeHNEM AOKYMEHTOB;

- CBOEBPEMEHHOCTbID MpefoCTaBfeHns YCryru OTBETCTBEHHbIMU
nuuamu.

Cneunanucrbl yrnpasrieHus obpasoBaHug, COTPYAHUKM
MHOIOOYHKUMOHANMBbHOrO  LeHTpa, HenocpeacTBEHHO  OKasblBaloLuue
MYHULMNANbHYIO YCNyry, HECYT OTBETCTBEHHOCTb:

- 3a Ka4eCTBO Npuema AOKYMEHTOB Y 3asdABUTENS;

- 3a HecobnwogeHne nocrnegoBaTenbHOCTU  aAMUHUCTPATUBHbLIX
npouenyp U CPOKOB MX BbINOMHEHUS, YCTAHOBIEHHLIX PernameHToMm,;

- 3a HeOOCTOBEpHOCTb WMHGOpMauun, npenocTtaBndeMon B Xode
npeaocTaBneHnsa MyHUUMNANbHOW YCIyTrn.

TeKkyLWnn KOHTPOSb OCYLLECTBMSIETCA NYTEM NPOBEPOK cobnogeHns n
WUCMOJIHEHMA MNONMOXEeHUn HacTtoswero PernameHta, B TOM 4ucne
yCTaHaBfMBaloWMX MNOcneaoBaTeNnlbHOCTb  OENCTBUK,  OnpedersieHHbIX
aAMUHUCTPaTUBHbIMU npouenypamu, CPOKMU OCYLLECTBINEHUS
afMVHUCTPATUBHLIX MNpoueayp, WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB
Poccuinckon depepauum n Hwxkeropogckon obnactu, ycTaHaBfMBaoLWMX
TpeboBaHMA K NpefoCTaBfeHU0 MyHUUUNANbHOW YCIyru, HO He pexe 1
pasa B 5 ner.



4.2. Tlopsgok W NepuoauvyHOCTb  OCYLLUECTBIIEHMS MMAHOBbLIX W
BHEMNMaHOBbLIX  MPOBEPOK,  MOSIHOTbBI M KayecTBa  WUCMOJSIHEHUSA
MYyHUUMNANBHOW YCryrM, B TOM 4ucre nopsgaok u oopMbl KOHTpOMA 3a
NMOSIHOTOW M Ka4eCTBOM UCMNOSHEHNSA YCIyru.

KoHTponb MONHOTBI WM KadecTBa npegoctasrieHna Ycnyrm B
ynpasrieHuu obpasoBaHus n MHOrOYHKLNOHANbHOM LeHTpe
ocywectenaetrca  AgmuHuctpaumen  COCHOBCKOrO  MyHMUMMNAnbHOro
panioHa Hwuxkeropoagckon obrnactu wu BknAw4vaeTr B ceba npoBeneHue
NPOBEPOK, BbIABMIEHNE W YCTPaHEHME HapyLeHUM npaB 3adaBUTENEN,
paccMOTpEHNe, NPUHATUE peLleHnin N NOArOTOBKY OTBETOB Ha obpalleHuns
3asBuTENEN, coaepalume xanobbl Ha pelleHus, aencTeuns (6esgencrame)
AOIMKHOCTHbIX NnL,.

[To pesynbTataMm nNPOBELEHHbLIX MPOBEPOK B Crlyyae BbISIBIIEHUS
HapyLleHU npas 3asiBUTENEen OCYLLeCTBMAETCH NnpuBriedeHne BUHOBHbIX
NUL, K OTBETCTBEHHOCTM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon degepaunn.

[Mpn npoBepke MOryT paccMmaTpuBaTbCA BCE BOMPOCHI, CBA3AHHbLIE C
npegoctaBneHnemMm Ycnyrn (KOMMmeKCcHble MpOBEPKN), UNN OTAENbHbIN
BOMPOC, CBSA3aHHbIN C npegoctaBneHneMm Ycnyrn (TemaTuyeckue
NPOBEPKM).

BHennaHoBble NpPOBEpPKM NPOBOAATCA B Cliydae  NosflydeHus
obpaweHnn  (kanob) 3assuTeneM Ha gencteus  (6esgencrteume)
OOJIMKHOCTHbIX NNL, OTBETCTBEHHbIX 3a NpeaocTaBfieHne Ycnyru, a Takke B
CBA3M C NPOBEPKOM YCTpPaHEHUA paHee BbISIBIEHHbIX HapyLleHUn
HacTosiwero PernameHTa.

4.3. OTBETCTBEHHOCTb [AOSMKHOCTHbIX NWL, 3a peleHns n OencTBus
(6espenctBmne), npuHMMaemble (OCyLlecTBfgeMble) UMM B Xopde
npegoctaeneHna Ycnyrn, HecobnwogeHne TtpeboBaHun PernameHTa no
KaXXOaoMy OEeNCTBUIO UM agMUHUCTPATUBHOM Npoueaype npu UCNoNHEHNN
Ycnyrn.,

[OMKHOCTHbIE nvua YnpaBrneHus obpasoBaHus n
MHOIOOYHKLUMOHANMbHOrO LEeHTpa, OTBETCTBEHHble 3a npeaocTaBrieHune
Ycnyry, HecyT AUCUUNIMHAPHYKD OTBETCTBEHHOCTb 3a pPELUEHUs U
aencteus (besgencteune), npuHMMaemMble (OCyLLECTBASEMbIE) UMW B XO4e
npegoctasneHns  Ycnyrn, HecobntogeHne TpeboBaHWn  HaCToOSILWEro
PernameHra.

4.4. TlonoxeHus, xapaktepusywowme TpeboBaHNA K MOPSAKY U
doopmMam KOHTpOnA 3a npegocTaBneHnemM Ycnyrm, B TOM YUCI€ CO CTOPOHBI
rpaxgaH, nx obbeanHeHUn n opraHn3aumin.

KoHTponb 3a npepoctaBneHMeM Ycrnyru, B TOM 4YUCre CO CTOPOHbI
rpaxgaH, nx obbeAMHEHNN N OpraHn3aunin, OCyLLLECTBNSETCA NOCPEACTBOM
OTKPbITOCTU AeaTenbHOCTH YnpaBsneHud obpasoBaHu4 n
MHOIOOYHKLMOHASTbHOrO LIeHTpa Npu npefocTaBneHnm Ycnyru, nonyvyeHuns
MOfIHOW, aKTyanbHOWM U [OOCTOBEpPHOUM WHOpMauMm O nopsiake



npegocTasnieHnss Ycnyru U BO3MOXHOCTM A0CyAebHOro paccMoTpeHus
obpaweHnn (>kanob) B npouecce nonyvyeHns Ycnyru.

V. AlocyaebHbIn (BHECyAeOHbIN) NOPAAOK 00XXanoBaHUA peLleHnn
M aencTBun (6esnencTBUA) opraHa, npegocraBnsoLwero Ycnyry, a
TaKXe OOJMKHOCTHbIX NULU, MyHMLMNANbHbIX CRyXalmX.
5.1.MpaBo 3asiBuTenemn Ha pocynebHoe (BHecynebHoe)
obanosaHue peLLeHni.

3asButenn uMMewT npaBo Ha gocyaebHoe  (BHecyoebHoe)
obxanosaHne pgencteun  unm  G6esgenctena MOLU,  ynpasneHus
obpasoBaHunsa, AgmMunHuctpaumm COCHOBCKOrO MyHMUMNANbHOMO panoHa
Hwxkeropoackon o6nactu, n nx QOMKHOCTHbIX Nnu,.

5.2.Kanoba nogaetca B opraH, npegoctasnswowmn Yenyry (MOL,
ynpasrneHns  obpasoBaHna  unu  AgMmuHucTpauuio  COCHOBCKOro
MyHUUMNANbHOro panoHa Hwxeropogckon obnactn (ganee — oprabl,
npegocTaBnalOWNA  Ycnyry), B NMUCbMEHHOW dopme, B TOM 4ucre npu
NMMYHOM Npueme 3asaBUTENS, UN B 3NIEKTPOHHOM BUJE.

5.3.)Kanoba gomkHa cogepxaTb:

a) HanMeHoBaHue opraHa, npeanocTaBnArLLEro Yenyry,
AOIMKHOCTHOrO nuua, npegocrasnsowero Ycnyry, peweHna U OenctBug
(6espencTBmne) KOTopbIX 0OXanytTCs;

6) damunuio, nms, oT4ecTBO (NPU HanNUyuKu), CBeOEHUS O MecTe
XuTenbCctBa 3asBuTens — duandeckoro nuua nnbéo HaMMeHOBaHUE,
CBEOEHNA O MECTE HaxOXOEeHUs 3aaBuTensd — puauvyeckoro nuua, a
Takke Homep (HOMepa) KOHTaKTHoro TenedoHa, agpec (agpeca)
SJIEKTPOHHOM NOYTbl (MPU HanNuyuu) WM MOYTOBLIN afpec, MO KOTOPbIM
AormKeH bbITb HanpaBneH OTBET 3asiBUTENIO;

B) cBefieHus1 06 obxanyembix peLlleHnax n gencreusx (besgencrasnm)
opraHa, npegocTaBnsoLwero Ycnyry, ero 4ofmMKHOCTHOroO nuua;

) 0OBOAObl, HAa OCHOBaHMW KOTOPbIX 3adBUTENb He CcorfaceH c
pewleHneMm u geunctemem (6e3gencTBMemM) opraHa, npefocTaBfiSHOLLEroO
Ycnyry, ero 4ormKHOCTHOro nuua. 3asisuternieM MoryT ObiTb NpeacTaBfeHbl
AOKYMEHTbI (MpyY Hanu4un), NoaTBepXxaarLwime 0OBOAblI 3asBUTenNs, NnMbo
NX KOMUW.

5.4.B cnydae, ecnn xanoba nogaeTca 4epe3 npeacrtaBuTens
3asaBUTENS, Takke MpeacTaBndeTcsa OOKYMEHT, MNOATBepXOatoLunm
NOSIHOMOYMA Ha OCYLLECTBIIEHME OEUCTBMA OT WUMeHu 3aasutens. B
KayecTBe JOKYMEHTa, NoaTBepKaatoLWwero nofiHOMO4YMNS Ha OCYyLLECTBIIEHNE
AENCTBUI OT UMEHUN 3aaBUTENS, MOXET ObITb NpeacTaBreHa:

a) odbopmrieHHada B COOTBETCTBUN C 3aKOHOO4ATENbLCTBOM Poccuickon
depepauunm ooBEPEHHOCTL (OS5 hrnanyecknx nuu);

6) odbopmneHHas B COOTBETCTBUM C 3aKOHOoAATeNbLCTBOM Poccumnckom
depepaunm  OOBEPEHHOCTb, 3aBepeHHad nne4vaTtblo 3asBUTENS U
nognucaHHas pykoBoauTenemMm 3asaBuTeNss UMW YNONHOMOYEHHbLIM 3TUM
pykoBoauTenem nmuom (4nga opmandyecknx nuy);



B) KONUSA pelleHnst 0 HasHadYeHun unm o6 n3bpaHmm nnMbo npukasa o
Ha3Ha4YeHNn OM3NYECKOro Nmua Ha JOSMKHOCTb, B COOTBETCTBUN C KOTOPbIM
Takoe usndeckoe nuuo obragaer npaBoOM [OEeNCTBOBATb OT WUMEHMU
3aaButens 6e3 JOBEPEHHOCTH.

5.5.Mpnem xanob B NMCbMEHHON (POpMe OCYLLECTBIISIETCS OpraHom,
npegocTaBnalOWMM YCnyry, B MecTe npegocrtaBneHns Ycnyrn (B Mecte,
roe 3asiButesib nogasasn 3anpoc Ha rnonyyvyeHue Ycnyru, HapyleHue
nopsiaka kotopon obxanyetcs, nMbo B MecTe, rae 3asiBUTENEM MNoslyyeH
pe3ynbTaT yKazaHHOW YCryru).

Bpema npuema xano® [OomKHO coBrnagaTtb CO  BpEMEHEM
npegocTaBneHns Ycnyr.

XKanoba B nucbMeHHOM hopMe MOXET BbiTb Takke HanpasfieHa no
nouTe.

B cnyyae nogayn xanobbl nNpu JNIMYHOM nNpueme 3asBUTENb
npeacTaBnseT JOKYMEHT, yOOCTOBEPAOLWMIA ero JIMYHOCTbL B COOTBETCTBUM
C 3akoHogaTenbcTBoM Poccurckon degepaunn.

5.6.B anekTpoHHOM BuAe Xanoba MoxeT bbITb NogaHa 3asiBUTENEM
nocpencTBOM:

a) odmumanbHOro camTa opraHa, npegocTasBnsawowero Ycnyry, B
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHOU ceTn «/HTepHeT»;

6) denepanbHOn rocygapcTBEHHOM WHGOPMALUMOHHON CUCTEMBI
«EOQVHBIN nopTan rocygapCTBEHHbIX U MyHUUMNANBbHBIX YCRyr (PYHKUUN)»,
rocygapcTBeHHOM WMHOpMaUMOHHON cucTeMbl Hukeropoackon obnactu
«EanHbIN VIHTEpHET-NopTan rocya4apCTBEHHbIX U MYHUUMAANbHbLIX YCAyr
(cbyHKUMIN) Hkeropoackon obnactmn» (ganee - Noptansl).

5.7. Mpn nogadve xanobbl B 3MIEKTPOHHOM BMOE LOOKYMEHTbI MOryT
ObITb NpeacTaBneHbl B (pOpMe 3SIEKTPOHHLIX LOKYMEHTOB, MOAMUCAHHbIX
9JIEKTPOHHOM NMOANUCKEID, BUA KOTOPOM NpeayCMOTPEH 3aKOHOOAaTENbLCTBOM
Poccuinckon ®enepaunn, npn 3ToM JOKYMEHT, YOOCTOBEPSIOLWMNIA NIUYHOCTb
3asBuTens, He TpebyeTcs.

5.8. JKanoba paccmaTtpuBaeTcd oOpraHom, npeaocTaBnAloLWLnNM
Ycnyry, nopagok npeaocTaBrieHnst KOTopon Oblfl HapyweH Bcneactasve
peweHnn n gencteumn (6es3gencTeuns) opraHa, npegoctaBnsarLwWero Ycnyry,
ero [JOoImKHOCTHOro nuua. B cnyyae, ecnu obxanyloTca pelleHus
pyKoBOAMTENSA opraHa, npefocrasnsawowero Ycnyry, xanoba nogaetcs B
BbILLECTOALLNN opraH (B nopsake NoAYNHEHHOCTU) U paccMaTpuBaeTCsd UM
B nopsiake, npegycMoTpeHHoM lonoxeHnem o6 ocobBeHHOCTAX nogayun m
paccMOTpeHnNsa xanob Ha pelleHna u gencteusa (6esgencrTeme) opraHoB
ncnonHutenoHon Bnacth  COCHOBCKOrO  MyHMUMMNANbHOrO  panoHa
Hwxeropogckon obnactu n ux AoSMHKHOCTHbBIX NAL,.

3asBuTenb BrpaBe obOpaTUTbCA C kanobon B BblWECTOALWME
MHCTaHUNN:

- ampekTtopy MOLL no agpecy: 606170, Hmkeropoackas obnactb, p.n.
CocHoBckoe, yn. 1 Mas, .42,



- HavanbHWKy  ynpaeneHusi  obpasoBaHuMs  AOMWHUCTpaLNK
COCHOBCKOro MyHuUMNaneHOro panoHa Hwxeropoackon obnactm no
agpecy:. 606170, Hmkeropoackaa obnactb, p.n.CocHoBckoe, yn. JleHnHa,
A0.27; no e-mail: sosnruo@mail.ru; no TenedoHy 8(83174) 26391;

- mase AgMuHucTpaumm COCHOBCKOMO MYHULMNANIbLHOIO panoHa
Hwxkeropoackon obnactn no agpecy: 606170, Huxeropoackaa obnacTtb,
p.n. CocHoBckoe, yn. JleHnHa, 0.27; no e-mail: official@adm.ssn.nnov.ru;
no tenedoHy (83174)2-62-42.

[Mpn OTCyTCTBMM BLIWECTOSAWEro opraHa »anoba nopaeTcs
HenocpeacTBEHHO PYKOBOAMTESNO OopraHa, npedocTaBnistowero Ycnyry, u
paccmaTpMBaeTca MM B nopsake, YcTaHoBfeHHoM [lonoxeHnem 06
OCODEHHOCTAX Nogadn U paccMOTPEHUs xanob Ha peweHns N OencTBUS
(bespenctBne) opraHoB  ucnonHuTenbHom  Bnactu  COCHOBCKOrO
MYyHUUMNANbHOro panoHa Hwkeropoackon obnactm m mMx OOSMKHOCTHBIX
nuu,

5.9.B cnyyae, ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B
KOMMETEHLUMIO KOTOPOro He BXOAUT MNPUHATUE peLUeHus no >xanobe B
COOTBETCTBUM C TpeboBaHuaMK [lonoxeHnst 06 0COBEHHOCTAX nogayn u
paccMoTpeHns xanob Ha peweHna n gencrteunsa (6e3nencrteme) opraHos
ncnonHutenoHon Bnacth  COCHOBCKOrO  MyHMUMMNANbHOrO  panoHa
Hwxkeropoackon obnactn U Ux OOMKHOCTHbIX NUu, B TedeHne 3 paboumx
AHEN Co OHS ee perncrtpauum ykasaHHbI OpraH HanpaBnsieT xanoby B
YNOSITHOMOYEHHbIN Ha ee pacCMOTPEHWEe opraH U B NMUCbMEHHOU dopme
MHGOPMUPYET 3asBUTENSA O NEpPEHanpaBieHnmn Xanoobl.

[Mfpy 3TOM CPOK pacCMOTpPeHUs XKanobbl UCUYMCIISAETCA CO [OHA
permcTpauunm xanobbl B ynoSITHOMOYEHHOM Ha €€ pacCMOTPEHME OpraHe.

5.10.Kanoba moxeT 6bITb nogaHa 3aasutenem 4yepe3d MOLL. Npu
noctynneHun xanobol M®L| obecneunBaeT ee nepegadyy B
YNOSTHOMOYEHHbIN Ha €e pacCMOTpeHWe opraH B MOpPsSiAKE U CPOKM,
KOTOpble YCTaHOBIMEHbl CcOrnaweHneM O B3auMOOENCTBUM  MeXay
MHOIOOYHKLMOHASTbHLIM LIEHTPOM M OpraHoMm, npefocTasnsawwmm Ycnyry
(banee — cornaweHne o0 B3auMOLENCTBMN), HO He MNOo3aHee CreayrLlero
pabo4ero AHA CO OHS NOCTYNNEHNA Xanoobl.

[Mfpy 3TOM CPOK pacCMOTpPeHUs XKarnobbl UCUYMCNSAETCA CO [OHSA
permcTpauunm xanobbl B ynoSIHOMOYEHHOM Ha ee pacCMOTPEHME OpraHe.

5.11.3aaBuTtenb MoXeT obpaTtutbCs C Xanobom B TOM 4ucre B
cnegyroLwmnx crny4vasx:

a) HapyleHue cpoka perumctpauum 3anpoca 3asiBUTENsS O
npegocTtasneHnn Ycnyru;

6) HapyweHne cpoka npegocTaBneHna Ycnyru;

B) TpeboBaHue npeacTaBneHnUss 3asiBUTENEM [JOKYMEHTOB, He
npeayCMOTPEHHbIX HOPMaTMBHbLIMW MPaBOBbIMW  akTamMu  Poccuinckomn
depepaunm, HOpPMATMBHbIMMA  MNPaBOBbIMM  akTaMu  Hwkeroponckou
obnacTtu, HOpPMaTUBHbIMU NnpaBoBbLIMU aKkTamu CocHoBcKOro



MYHUUMNanNbHOro panoHa Huxeropogckon obnactn ans npegocTtaBeHuns
Ycnyru;

) oTKkas3 B nMpuemMe [OOKYMEHTOB, MpeacTaBfieHne KOTOopbIX
npeagycMoTpeHO  HOpMaTUBHbIMKM  MNpaBOBbIMW  akTamun  Poccumnckomn
denepaunn, HOpMaTMBHBLIMW NPaBOBbIMU  akTamu  Hwkeropoackon
obnacTtu, HOPMaTUBHbIMU npaBoBbIMU aKTamu CocHoBcKoro
MYyHUUMNANbHOro panoHa Hwxkeropogckon obnactn Ans npeaocrtaBrieHnUs
Ycnyrn, y 3asasutens,

O) OTKkas B NpenocTaBfieHunM Ycnyrn, ecrnnm OCHOBaHWA OTKasa He
npeaycMoTpeHbl deaepanbHbIMU 3aKOHaMM U NPUHATBIMU B COOTBETCTBUN
C HMMM MHbIMW HOPMATMBHbLIMW MpPaBOBbIMM akTamun Poccuinckomn
denepaunn, HOpMaATMBHLIMW NPaBOBbIMW  akTamu  Hwkeropoackou
obnactn, HOpPMaTUBHbIMU npaBoBbLIMA aKkTamu CocHoBcKoro
MYHULUMNANbHOro pamoHa Huxkeropoackom obnacty;

e) TpeboBaHue C 3aaBUTENs Npu npeaocTasneHun Yenyrn nnathbl, He
npeagycMoOTPeEHHOW HOPMATMBHBLIMW MPaBOBbIMM  aktamm  Poccuimnckom
denepaunn, HOpMaTMBHBLIMW NPaBOBbIMU  akTamu  Hwkeropoackon
obnacTtu, HOPMaTUBHbIMU npasoBbIMU aKTamu CocHoBcKkoro
MYHULMNANbHOro pamoHa Huxkeropoackom obnacty;

X) OTKas opraHa, npegocrasndawowero Ycnyry, ero OOfmMKHOCTHOro
nuua B UCNpaBfieHUM OOMNYLLEHHbIX OMNe4yaTtok M OWnboK B BblAaHHbIX B
pesynbTate npegocTtaBneHna Ycnyrm [OKyMeHTax nmbo HapyweHue
YCTaHOBIIEHHOIO CpoKa TaknX UCNpaBreHUMn.

5.12.B opraHax, npepgocrtasndlowmx Ycnyru, onpenenstTcs
YNOSTHOMOYEHHbIE HA PacCMOTPEHME Xanob OOMKHOCTHbIE Nuua, KoTopble
obecneymBaloT:

a) NpMemM M paccMoTpeHure xanob B COOTBETCTBUMN C TpeboBaHMSIMU
[MonoxeHnsi 06 OCODEHHOCTSX nodadn U pPacCMOTPEHUs Xanob Ha
peweHna n gencteunsa (6es3nencTeme) OpraHoB WCMOSIHUTENbHOW BRacTu
COCHOBCKOro MyHuuunanbHoro pavoHa Hwkeropogckon obnactm u umx
JOIMKHOCTHbIX NNLL;

6) HanpaBneHue xanob B YNOMHOMOYEHHbLIM Ha MX pacCMOTpeHue
opraH B cooTBeTcTBUM C [lonoxeHnem o6 OCODEHHOCTAX nogdayn WU
paccMOTpeHnsa xanob Ha pelleHna u gencteusa (6es3gencreme) opraHoB
ncnonHutenoHon Bnactt  COCHOBCKOrO  MyHMUMMNANbHOrO  panoHa
Hwxeropoackon o6nact n ux gOMKHOCTHbIX Nn,.

5.13.B cnyyae ycraHOBneHMs B xoO4e WM MO pesynbTatam
paccMOTpeHns  anobbl MNPU3HAKOB cocTaBa agMWHUCTPATUBHOIO
npaBoHapyLLEHNS nnm npecTynneHus JOIMKHOCTHOE nvuo,
YNOSITHOMOYEHHOE Ha  paccMoTpeHne  Xanob, He3ameasIMTeNbHO
HanpaensieT COOTBETCTBYIOLWME MaTepuarbl B opraHbl NpoKypaTypbl.

5.14.0praH, npegocTtasnsaowmn Yenyry, obecneymBaer:

a) ocHalleHne MecT npuema xanob;

6) MHpopMmnpoBaHue 3asiBUTeENEN O nopsaake obxxanoBaHA peLleHnin
n pencteun (besgencTBusl) opraHa, npegocTaBnsawlOWLero Ycnyry, ux



AOIMKHOCTHbIX L, NOCPEACTBOM pa3MeLLeHnst nHhopmMmauum Ha cTeHaax B
MecTax npefocTtaBfieHns Ycnyr, Ha ux oduuuarnbHbIX canTax, Ha
MNopTanax;

B) KOHCYNbTMpOBaHME 3asBuUTenerM o nopagke obxanosaHus
pewleHnin n genctenn (6e3nencTend) opraHoB, NpegoCTaBNAWMX YCnyry,
NUX OOSMKHOCTHBIX NUL, B TOM 4Yucne no TenedoHy, 3NeKTPOHHOW noyTe,
npu IMYHOM Npueme;

) 3aKknw4yeHue corfnaweHnn o B3aUMOOEUCTBMM B 4acTu
OCYLLECTBMNEHNUST MHOroyHKUMOHANbHbIM LEHTPOM MpuemMa xanob wu
BblJauu 3a8BUTENAM Pe3ynbTaTOB PacCMOTPEHUS XKanoo;

n) dopmupoBaHne U1 npeactaBfieHWEe  exekBapTanbHO B
BbILLECTOALLNMN OpraH OTYETHOCTM O TMONYYEHHBbIX W PACCMOTPEHHbIX
Xanobax (B TOM 4ucne O KONMUYECcTBe  YAOBMETBOPEHHbIX WU
HeyOO0BNeTBOPEHHbIX Xarnob).

5.15Kanoba, noctynuBwasi B  YMNOJ/IHOMOYEHHbIN Ha ee
paccMOTpPEHNe opraH, NOANEXWUT perncTpaumm He nosgHee CcreayrLlero
paboyero gHA co OHA ee noctynneHus. >Kanoba paccmatpuBaeTcs B
TeyeHue 15 paboumx gHEW Co OHA ee perncrTpauumn, ecnm donee KOpoTkue
CPOKM paccMoTpeHnd Xanobobl He YyCTaHOBJIEHbI opraHom,
YNOSTHOMOYEHHbIM Ha ee PacCMOTPEHME.

B cnyyae obxanoBaHus oTkasa opraHa, NpeaocTaBnsaioLwero Ycnyry,
ero AOfMKHOCTHOrO nuua B MNpueme OOKYMEHTOB Yy 3asBuTens nmbo B
ncnpaBneHNUN AOONYLLEHHbIX oOne4yatok W owunbok wunm B crnyvae
obxanoBaHus 3adBUTENEM HapyLIEHUS YCTAHOBMIEHHOrO0 CpoOKa TaKux
nucnpaeneHnn xanoba paccmaTpuBaeTcs B TedeHue 5 paboumx OHEW CO
OHS ee permcTpaunn.

5.16.Mo pes3ynbTataM paccMOTPEHUs Xanobbl B COOTBETCTBUM C
yacTblo 7 ctatb 11.2 depepanbHoro 3akoHa oT 27 uions 2010 roga Ne
210-93 «O6 opraHmsaumMm npenocTaBneHns rocygapCTBEHHbIX U
MYHUUMNANbHbBIX YCIyr» YMNOSIHOMOYEHHbIN Ha €e pPacCMOTPeHME OpraH
NpUHMMaEeT pelleHne ob yaoBneTBopeHnn xanobbl NMbo ob oTkase B ee
yOOBMEeTBOPEHNN.

Mpn  yooBneTBOpeHUM  xarnobbl  YNOMHOMOYEHHbLIM Ha  ee
pacCcMOTPEHNE OpraH MPUHUMaET UcYepnbiBaoWMe MepPbl NO YCTPAHEHUIO
BbISIBNEHHbIX HAPYLLUEHUIW, B TOM YMCIIE MO Bblaave 3asBUTENO pe3yrbTaTta
rocygapcTBEHHOM yCrnyru, He no3gHee 5 pabounx OHEN CO OHA NPUHATUSA
peLLUeHnsi, ecrnin MHOE He YCTaHOBIIEHO 3aKoHogaTenbCTBOM Poccuimnckom
denepauum.

5.17.0TBeT NO pes3ynbTaTaM pacCcMOTpPeHUd xanobbl HanpaenseTcs
3asBUTESIO He No3gHee OHS, criefyowero 3a gHEM NPUHATUSA pelleHns, B
NUCbMEHHON oopMe.

5.18.B orBeTe N0 pesynbTataMm  pacCMOTPEHUst  Xarnobbl
yKa3blBalOTCS:



a) HanmMeHoBaHue opraHa, npegocrasnswowero  Ycnyry,
paccMoOTpeBLUEro >anoby, AOMMKHOCTb, hamMunus, UMs, OT4ecTBO (Mpwu
Hann4nn) ero AOSMKHOCTHOrO Nuua, NPUHSBLLEro peLleHne no xanobe;

6) HoMep, gaTa, MecTo MPUHATUS peLleHnd, BK4Yas CBedeHust O
AOIMKHOCTHOM nuue, peweHne unn pencteve (b6esgencrtesme) KoOToporo
obxanyeTtcs;

B) hamunus, mms, oTdecTBO (NpPU HanNuUyuuv) MNU HaMMeHoBaHWE
3asaBUTENS;

) OCHOBaAHUS ANs NPUHATUS peLLeHns no xanobe;

A) NPUHATOE No xanobe pelleHune;

e) B cnyyae, ecnum xanoba npusHaHa OOGOCHOBAHHOW, - CPOKU
YCTPaHEHMUs BbISBNIEHHbIX HAPYLLUEHUIW, B TOM YMCIE CPOK NpeaoCTaBreHuns
pesynbTaTa Ycnyru,

X) cBefeHust O rnopsagke obxkanoBaHWA MNPUHATOrO Mo xkanobe
peLleHuns.

5.19.o xenaHuio 3aABUTENSA OTBET MO pesyfibTataM pPacCMOTPEHUS
Xanobbl MoXeT BbITb NpeacTaBlieH He No3gHee OHSA, cregyowero 3a gHem
NPUHATUA pelleHusi, B popMe 3NIEKTPOHHOro AOKYMeHTa, MoLMMCaHHOro
9NIEKTPOHHOM MOAMNUCHID YMNOSTHOMOYEHHOIO Ha PacCMOTPEHUE >Kanoobl
AOIMKHOCTHOro nnua un (Unn) ynosTHOMOYEHHOro Ha paccMOTpeHne Xarnobbl
opraHa, BWO KOTOPOM YCTaAHOBJIEH 3akoHOOaTenbCTBOM Poccumnckon
denepauum.

5.20.YNOMHOMOYEHHbLIN  Ha  pacCcMOTpeHne  Xanobbl  opraH
OTKa3blBaeT B YAOBNETBOPEHMM Xarnobbl B CrieayroLwmx cnyyasx:

a) HanuuMe BCTYNMBLUErO B 3aKOHHY CUNYy pelleHus cyaa,
apobuTpaxHoro cyga no xanobe o TOM e npegmMeTe M Mo TeEM Xe
OCHOBaHUAM;

6) nogaya xanobbl NMULOM, NOSTHOMOYMS KOTOPOro He NOATBEPXKAEHDI
B Nopsiike, yCTaHOBMNEHHOM 3akoHoaaTennbctBoM Poccuinckon ®epepaunu;

B) HanuMyue pelleHus rno xanobe, NPUHATOro paHee B COOTBETCTBUU
c TpeboBaHnamMn NonoxeHnst 06 0COBEHHOCTAX nNogavnm U paccMOTPEHUS
Xanob Ha pelleHua n gencrteusa (besgencTane) opraHoB UCMONMHUTESTbHOM
Bnactu COCHOBCKOro MyHuUmMnanbHOro panoHa Hmxeropoackom obnactu u
NUX OOSMKHOCTHBIX NUL, B OTHOLUEHWW TOrO Xe 3adBUTENS M MO TOMY Xe
npegmeTy xanobbl.

5.21.YNOAHOMOYEHHbIN Ha paccMOTPEHME Xanobbl opraH Brpase
OoCTaBuUTb Xanoby 6e3 oTBeTa B CrieytoLmx cnyyasx:

a) Hannume B Xanobe HeueH3YpHbIX nMBO OCKOPBUTENBHbIX
BbIpaXXE€HWUK, Yrpo3 XXMU3HW, 340POBbI0 U NMYLLIECTBY LOSMKHOCTHOMO Nuua, a
TaKkke 4YIIeHOB ero CeMbM;

6) oTcyTCcTBME BO3MOXHOCTM MNpOYUTaTb Kakyk-nMbo 4YacTb TekcTa
Xanobbl, damunmio, umda, oTd4ecTtBO (NpPU Hanuuuu) n (UIM) NOYTOBLIN
aZilpec 3asBUTENS, YKasaHHble B 3adBNEHUN.



[Tpunoxenue 1

K AIMUHUCTPATUBHOMY PETJIAMEHTY
IPEIOCTABIICHUS MYHULIUIIAJIbHOU
ycinyrd  «Bpgada  paspemieHust  Ha
npueM peOeHKa, He JOCTUILIEro K
Hayajly y4yeOHOro roja Bo3pacrta IIeCTH
JIET LIECTH MECALIEB JTMOO JOCTUTLIETO K
Hayaly y4eOHOro roja Bo3pacra Oosee
BOCBMHU JIET, B TEPBBIA  KJIaccC
oOpa3oBaTeNbHON  OpraHu3aluu  Ha
TEPPUTOPUHU CocHOBCKOIO
MYHULIANAIBHOTO parioHa
Hwxkeropoackoit o6mactu»

HavanpHuky  ympaBineHHss  00pa3oBaHHS

AJMUHUCTpAIUN COCHOBCKOTO
MYHHUIUIIAJIBHOTO panioHa Hwukeroponckoi
o0nacTu

oT

(amumst, ©Ms1, OTUECTBO)

JOKYMEHT, Y0CTOBEPSIOLINNA TUYHOCTB!
[acIopT: cepus N

KEM BbIJAH.

KOI'Zla BBIJAH.

MECTO PETUCTPAIUH:

MECTO JXUTCIbCTBA.

KOHTAKTHBIN Tese(oH:

3ASBJIIEHUE

[Ipoury BbInaTh MHE pa3pelieHre Ha MPHUEM B MEPBBIH Kilacc pebeHKa

damunus, ©Ms, 0OTIECTBO PeOCHKA

« » 0 tbna poxaenus,

panee Bo3pacra 6 et 6 Mecsries (crapire 8 ieT) B

HarMEHOBaHUE 00pa30BaTEIbHON OPraHU3auT

B CBA3H C

000CcHOBaHMEe HEOOXOAUMOCTH




Hv

(pamummst, uMmst, 0TYECTBO (IIPH HAJTHYMH))
JIAI0 COTJIacue MHOTO(YHKITMOHAIBHOMY ICHTDY, VYnpasneHuro 00pa3oBaHust AJIMUHUCTPALUN
COCHOBCKOT0 MyHHUITUTIATFHOTO paiioHa Hrnkeropoackoit obmactu B COOTBETCTBHH CO CTaTheil 9
®denepanbhoro 3akona ot 27 uroiist 2006roma N 15243 O nepcoHaIbHBIX JaHHBIX" Ha
aBTOMAaTHU3UPOBAHHYIO, a Takke 0e3 HCITOJIb30BaHUs CPEACTB aBTOMATU3AIMU 00Pa0OTKY MOUX
MEPCOHANBHBIX JAHHBIX B 3asBJICHHBIX MHOIO IIEJSIX, a IMEHHO — Ha COBEPIIICHUE JICUCTBUH 110
paspemieHmio  Ha mpuem B 1 kmacc ~ peOeHka

[Hara HIOJIITUCH pacumppoBka



[punoxenne 1
K AIIMUHUCTPAaTUBHOMY PETJIaMEHTY
IO IPEIOCTABIICHUIO Y CITYTH

BJIOK-CXEMA

ITPEJIOCTABJIEHUSI MYHULIMITAJIBHON YCIIYTH

[lpyeM M permucrpaumrsa 3adaBJIEHUA B [IpyeM M permucrpaumnsa 3adaBJIEHUA B
YhnpapJjieHUM O0OpasoBaHUA MHOTOQYHKLMOHAJIBHOM LeHTpe
I
Vv
[lepenavya OOKYMEHTOB B YIpaBJIeHUE

obpaszoBaHUAg
1
\% Vv

PaccMoTpeHMe 3agaBiieHUA | MexBenoOMCTBEHHOE I

B3auMOIENCTBHUE
| .
\% \%

npukas o0 OKa3aHHOM

YBemoMmyieHre 0O OTKaszse B

yCnyru NpPenoCTaBJIEHUN YyCIIYyITU
I I
V V
Beimaua 3agBUTEN0, B MHOTOQYHKLUMOHAJBHOM LIEHTPE
paspemenns

Mo yBeIoMJIeHMs 00 OTKaze B MNPEeOOoCTaBJIEHUM YCIYyTHU

\Y

Beimaua 3agBUTEI MHOTOOYHKLUMOHAJbHEM
LIEHTPOM pas3peleHns







