YTBEpXXAeH noctaHoBrneHnem AgMuHucTpaunm COCHOBCKOroO
MYyHULUMNAneHOro pamoHa Hmxeropoackom obnactu ot 23.09.2015 r. Ne190
(c nameHeHunamun ot 05.05.2016 Ne 157).

AAMWHUCTPATUBHbLIN pernamMmeHT
npenocTaBneHus rocyfapcTBeHHOM ycnyru, nepeaaHHoOM AnA
MCNOJIHEHNA OpraHam MecTHOro camoynpasneHnsas COCHOBCKOro
MyHUUMnanbHoro panoHa Huxeropoackoun obnactn «HasHavyeHue n
BbinnaTta KOMNeHcauum 4acTm poauTenbCKON nnartbl 3a NPUCMOTP U
yxopn 3a peb6eHKOM B rocyAapCTBEeHHbIX, MyHULMNANbHbIX U YaCTHbIX
obpasoBaTtenbHbIX OpraHM3auusix, peanu3ylLlmx oopasoBaTenbHYHO
nporpamMmmMy AOLWKONbLHOro o6pa3oBaHus, B TOM 4YMcne obecnevyeHue
opraHuMsauum BbinnaTbl KOMNEeHcaLMu 4YacTu poauTesibCKOM NnaTtbl Ha
Tepputopun COCHOBCKOro MyHuLMnanbHoro pamoHa Humxeropoackomn
obnactun»

. O6LWwmMe nonoxeHus

1.1. Mpeamet perynupoBaHus AaMuUHUCTpPaATUBHOIO
pernameHrTa.

AOMWHUCTPATUBHbLIA perfiaMmeHT npegocTtaBrieHnsa rocygapCcTBEHHOM

ycnyrn, nepenaHHomn ang NCMNOSTHEHMNS opraHam MECTHOro

camoynpasneHnss COCHOBCKOroO MyHMUMMNANbHOro panoHa Hwxkeropogckon
obnactn «HasHayeHMe KW BbiNnaTa KOMMEHcauMm 4YacTu PoAUTENbCKOW
nnatel 3a MPUCMOTP WU yxod 3a pebeHKoOM B roCydapCTBEHHbIX,
MyHMUMNANbHbIX WU 4YacTHbIX  OobBpasoBaTefibHbIX  OpraHM3auusix,
peanunayowmnx obpasoBaTesnbHy NporpamMmmMy OOLLKONbHOro obpasoBaHus,
B TOM u4ucre obecneyeHne opraHusaumm BbInsiaTbl KOMMEHCAUUM YacTu
poanTenbckon nnatbl Ha Tepputopum COCHOBCKOrO MYHUUMNANBHOMO
panoHa Hwxkeropogckon obnactu» (ganee — Ycnyra) paspaboTtaH B Lensix
NOBbILWEHUS KayecTBa W [OOCTYMHOCTU Ycnyru, onpenenseTr CpPpoknm wu
nocnegoBaTenbHOCTb  OeUCTBUMA  (aAMUHUCTPATUBHLIX npoueayp) npu
OCYLLECTBIEHMM MNOSTHOMOYMI NO NPEeAOCTaBIEHNIO YCIyrn.

1.2. Kpyr 3asaButenen.

[MpaBo Ha MNoflydeHne KoMMeHcauum 4YacTu poamMTenbCKOW nnatbhl 3a
NPUCMOTP U yXxo4 3a pebeHKOM B rocygapCTBEHHbIX, MyHULUMUNAMbHbIX W
YaCTHbIX obpasoBaTesbHbIX opraHu3auumsx, peanunayloLwmx
obpasoBaTtenibHy0 nNporpaMmy OOLLKOSNIbHOro obpasoBaHusi, B TOM 4uUCne
obecneyeHne opraHmsauuun BbinnaTbl KOMMNEHCaAUMN YacTu POAUTENBCKON
nnatel Ha  Tepputopun  COCHOBCKOrO  MYHMUMNANbHOrO  panoHa
Hwkeropoackon obnactm wvMmeer OOWMH U3 poguTtenen  (3aKoHHbIX
npeacraBuTenen),  3aknwoumBwKMKM  goroBop € obpasoBaTtersibHbIM
yypexaeHMemM Ha okasaHue ycnyr B cdepe AOLWKOSIbHOro obpasoBaHna U
BHECLLUMA pOAUTENbCKYD nnaty 3a copepxaHue pebeHka B [OaHHOM
obpasoBaTesibHOM y4YpexaeHuu.



[‘paxkgaHe nmeroT npaso:

- NOSTly4eHnst HeobxoaMmon MHGOPMaLMK O NPeOoCTaBNeHnn Y Cnyru;

- MONyYeHUa ykKasaHHOW YCInyrm B COOTBETCTBMU CO CpOKaMn W
TpeboBaHnAMMU, onpeaenieHHbIMU HAaCTOSALWMM perfamMmeHToM;

- B pgocyaebHom n cygoebHom nopsagke obpatuTtbes ¢ xanobamu Ha
nencteus (0es3gencTeme) M pelleHusl, ocyuwlecTsrisiemble (MPUHATbIE) B
xooe  npepocTtaBneHuss  Ycnyrm Ha  OCHOBaHUMU HacTosLlero
AOMWUHUCTPATUBHOIO perfameHTa.

1.3. TpeboBaHus K nopsaaky MHdopMupoBaHus o
npepocTtaBneHuu Ycnyru.

1.3.1.HpopmupoBaHmne rpaxgaH OCYyLWEeCTBSeTCa MNoCcpencTBoM
ny6nmMyHOro n nHAMBMAyanbHOro MHAOPMUPOBaHUS B hopmMax YCTHOMO U
NMMCbMEHHOI0 MHMOPMUPOBaHUA, a TakkKe pasmeleHns uHhpopmaumn B
NHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn «HTepHeT».

1.3.2.ybnnyHoe nMCbMeHHOEe WHGOPMUPOBAHUE OCYLLECTBNSETCA
nyTem pasmelleHns MHGPOPMaLUNOHHbBIX MaTepuanoB Ha MHGPOPMALMOHHBIX
cCTeHOax B ynpaeneHun obpasoBaHus AgMuHUcTpauum COCHOBCKOro
MYyHUUMNANbHOro pamoHa Huxkeropoackon obnactu (ganee — ynpasneHune
obpasoBaHug), nybnmkaumum nx 8 CMW, pasmewieHna B MHGHOPMaLNOHHO-
TeNEeKOMMYHUKALIMOHHbBIX CeTsX OOLLero nonb3oBaHWAa: Ha oduumnarbHOM
cante yrnpasrieHus obpasoBaHus AOMUHUCTpauuK:
http://www.sosnruo.jino.ru, Ha EguHOM nopTtane rocygapCTBEHHbIX U
MyHUUMNaneHbIX ycnyr (yHkuun): http://www.gosuslugi.ru n NHTepHerT-
noptane rocygapCTBEHHbIX W MyHMUMNanbHbIX Yycnyr Hukeropoackom
obnactu: http://www.gu.nnov.ru.

1.3.3.MIHbopMaumnoOHHbIe  CTeHAbl B ynpasfieHun obpasoBaHud
obopyayoTca B OOCTYNHOM ANs nosiydatensa Ycrnyrm mecte n cogepxxar
cnegyroLlyo obssaternibHyo MHpopmMmaumio:

- agpec ynpaeneHna obpasoBaHud, B T.4. afpec ero 3reKTPoHHOW
noYThl;

- 0 OOJMPKHOCTHBIX Nuax, OTBETCTBEHHbIX 3a NpegocTasrieHne Ycnyrm
n rpacdpuke npuvema nonydvatenen Ycnyrn (pexume paboTbl), HOMepax
TenedOoHOB Ans CrpaBOK, agpec 3N1IEKTPOHHOWU NOYThI;

- nepevyeHb B TEKCTOBOM Buae npoueayp Mo npenoCcTaBieHUIo
Yenyru;

- NepeyeHb JOKYMEHTOB, NpeaoCcTaBnsaeMblX rpaXaaHUHOM,;

- 06pa3ubl 3asiBreHus;

- 06 ocHOBaHMAX ONA OTKasa B NpefoCcTaBfieHnn Yenyru;

- 0 nopsgke obxanoBaHus aencTeumn (6e3oencTBms) OOMKHOCTHBLIX
nuy, NpeaocTaBnarLWmX Yenyry.

1.3.4. B uHauemayanbHOM nopsagke nHgopmMaumio 0 npegoctaBieHnu
Ycnyrn MOXHO NonyyYnTb Npy JIMY4HOM obpalleHnu:

- 32 KOHCyrnbTauunen K cneumanucTy HenocpeacTBEHHO B yripaBfieHnn
obpasoBaHna no agpecy:. 606170, Hmxeropoackas obnactb, COCHOBCKUN
paunoH, p.n. CocHoBcKoe, yn. JleHuHa, 0.27, 3- atax;



- 3@ KOHCynbTauMem K cneuumanucty HenocpeacTBEHHO B
MyHuUMNanbHOM Ka3eHHOM yypexaeHun «MHOroyHKUMOHANbHbLIA LIEeHTP
npeaocTaBneHns rOCydapCTBEHHbIX U MyHUUMNANbHbIX — YyCryr»
CoCHOBCKOro MyHuumunansHoro pamoHa Hwmkeropogackon obnactu (ganee —
M®L]) no agpecy: Hmkeropoackasi obn., CocHoBckun p-H, p.n.CocHOBCKoE,
yn. 1 Mag, g.42;

- C ucnonb3oBaHMeM cpencts TenedoHHOM cBA3W. TernedoH
YNOSTHOMOYEHHOIo AOSMKHOCTHOIO nNuua ynpasneHust obpasoBaHus (ganee
— cneunanuct): 8(83174) 2-68-29; 8(83174) 2-63-91, 8(83174)2-61-50;
TenedoHbl AOSMKHOCTHBLIX INL, OTBETCTBEHHbIX 3a MpeaocTaBrieHne
Ycnyru;

- no 9NIEKTPOHHOM noyte yrnpaBrieHus obpasoBaHus:
sosnruo@mail.ru;

[‘paduk paboThbl ynpaBrneHns obpasoBaHNS:

C noHegenbHWKa no Yyetsepr ¢ 8-00 go 17-15

naTHuuya ¢ 8-00 go 16.00

(o6eneHHbIV nepepbiB 12-00 — 13-00)

BbIXOAHble — cy60b0Ta, BOCKpeCeHbe, Npas3gHUYHbIE HMW.

[‘padouk npuema rpakgaH B MOLL:

noHeaenbHuMK — ¢ 8.00 oo 17.00 yacos;

BTOPHMK — ¢ 11.00 go 20.00 yacos,;

cpena — ¢ 8.00 oo 17.00 yacos;

yeTBepr — ¢ 8.00 oo 17.00 yacos;

naTHuua — ¢ 8.00 go 16.00 vyacos,;

cyb6ota — ¢ 9.00 go 13.00 4acos;

BbIXOAHbIE — BOCKPECEHbE, Npa3gHNYHbIE OHMW.

1.3.5.HpopmupoBaHmne ob Ycnyre u 0 xode ee npenocTtaBrieHUs
ocyLiecTengaeTcsa YNOSTHOMOYEHHbIM cneumanmcTom ynpasrieHus
obpas3oBaHus.,

KoHcynbTaumm npegoctasnsoTcs nNo BONpoOcaMm:

- MepeyvyHsl [OOKYMEHTOB, HeobxoaumblX Ans npeaocTaBneHns
Ycnyru;

- BpEMEHMU rnpnemMa LOKYMEHTOB;

- CPOKOB pacCMOTpPEHNSA JOKYMEHTOB;

- nopsigka gocyoebHoro obxanoBaHus genctBuin (besgencteunst) m
peLeHnin, OCYLLECTBSIEMbIX U NPUHUMAEMbIX B XOO€ NpeaocTaBfieHUs
Yenyru.

1.3.6. WHauemayanbHoe YCTHOE WHOPMUPOBaHME  rpaxaaH
OCYLLECTBNSAETCHA YNONMHOMOYEHHbIM OOMKHOCTHBIM NINLOM NPU UX JINYHOM
obpaLwieHnn unun no TenedoHy.

[OMKHOCTHOE NN, OCYLLECTBASAIOLLEE NPUEM U KOHCYINbTUPOBaHME
(no TenedoHy Unn fINYHO), OOIMKEH KOPPEKTHO N BHUMATENBHO OTHOCUTLCS
K rpakgaHam, He YHWXasa ux 4yectu n goctouHcTtea. ObdA3aH NpUHATL BCe
HeobxooMMble Mepbl ANS gayym MOSIHOrO OTBEeTa Ha MNOoCTaBrfeHHble
BOMPOCbI, B Cfy4ae HeobXoOAMMOCTM — C [MpUBNEYEHNEM OPYrux



AOMMKHOCTHbLIX nuy. Bpema oxuoaHua rpaxgaH B odepeau  npu
nHaMBMOyanbHOM YCTHOM MH(POPMUPOBaAHUN He LOSMKHO npeBblwaTb 15
MUHYT.

NHouBuayanbHoe YCTHOe WHGOPMMPOBAHME KaXOoro rpaxaaHuHa
cneuuanuct ocyulecTendeT He 6ornee 15 MUHYT.

B cnyyae ecnu pgna noarotoBknm oTtBeTa  Tpebyetca ©Gornee
NPOAOSIKNTENBHOE BPEMS, AOSHKHOCTHOE NULLO, OCYLLECTBIsSLWee YCTHOe
MHOPMMPOBAHME, MOXET NPEeASIoKUTbL rpaxdaHuHy obpaTtutbcs 3a
HeobXoOuMMOW MHoOpMaunen B MUCbMEHHOM Buae, nNuBO 4epes
MHGOPMAaLNOHHO-TENEKOMMYHUKALNOHHbBIE CUCTEMbI, YKa3aHHbIE B MYHKTE
1.3.3, nubo oTnpaBnTb 3anpoc No agpecy ANEKTPOHHOM NOYThI yripaBneHns
obpasoBaHuna. OH Takke MOXeT NpeanoXuTb gpyroe yaobHoe [ng
rpaxkgaHnHa Bpems anst YyCTHOro MHopMmnpoBaHus.

1.3.7. O06ga3aHHOCTM OO/MKHOCTHOrO nuua npu OTBEeTe Ha
TenedOHHble 3BOHKW, YCTHblE N MUCbMEHHble ObpalleHus rpaxgaH unu
opraHusaumm.

3BOHKM OT rpaxgaH Mo BOMpocam MHMOPMUPOBAHUA O nopsiake
npegoctaBneHnsa Ycnyrm MnpuHUMalKTCA B COOTBETCTBUM C rpadoukom
paboTbl opraHusauun. PasroBop He AOMKeH npoposkatecs 6onee 15
MUHYT.

[Mpn wnHpOpMUpOBaHUM O NopsOKe MpenocTaBrneHus Ycnyrm no
TenedoHy, OOSMKHOCTHOE NUUO, CHSB TPYOKy, OOMKEH NpeacTaBUTbLCS:
Ha3BaTb (pamMununio, MUMSA, OTYECTBO, [AOSDKHOCTb, MOSIHOE Ha3BaHWe
opraHusauuu.

B KoHue MHdOopMUpPOBaHMA OOSMKHOCTHOE NNLO, OCYLECTBsLLee
NPUEM M KOHCYNbTUPOBaHME, OOIHKHO KpaTKo NOABECTU UTOr pasroBopa u
nepeyncnnTb OENCTBULA, KOTOpble Hago npeanpuHumatb (KTO MMEHHO,
Korga v 4YTto JOSKEeH caenaTb).

1.3.8.MlHauBMOyansHoe  NUCbMEHHOe  MHJOPMUPOBAHME  MpU
obpalieHnn rpaxkgaH ocyLecTBngeTCs nyTeM NoAroTOBKM U OTNpaBrieHuns
NMMCbMEHHOro oTBeTa Ha obpalleHune.

OTBeT HanpaBnsetTca B [MMUCbMEHHOM BUAE 4epe3 MNo4vYToBbIE
oTAeneHuns!, No 3NeKTPOHHOM no4vte NMbo Yepes EQNHBbIM MHTEPHET-NopTarn
rocyfapCTBEHHbIX U MyHUUMNAnNbHbIX ycnyr (pyHKuumn), MHTepHeT-nopTan
rocygapCTBEHHbIX M MyHuUMnanbHbIX ycnyr (dpyHkuuin) Hukeroponckom
obnactn (B 3aBMCMMOCTU OT crnocoba OOCTaBkKM OTBETa, YKasaHHOro B
NMMCbMeHHOM obpalleHun, unm cnocoba obpalleHns 3anHTEPEeCOBaAHHOMO
nuua 3a nHopmauuen).

OtBeT Ha nucbMeHHoe obpalleHne, B TOM u4ucre obpawieHue,
HanpaBneHHOE B 3MEKTPOHHOM Buae, pAaetca He bonee yem 4epes 30
AHEeW CO OHS ero perncrpaumu.

Il. CtanpapT npeaocrtaBneHus Ycnyru.

2.1.HanmeHoBaHue Ycnyru.



HasHauyeHne u BbinnaTa KOMMEeHcauum 4acTu poauTenbCKOW nnatbl
3a NPUCMOTP U yxoA 3a pebeHKOM B rocyfapCTBEHHbIX, MyHULUUNANbHbIX U
YacCTHbIX obpasoBaTesibHbIX opraHusauumsx, peanunayoLmx
obpasoBaTesibHy0 nporpaMmy LOLLKOSIbHOro obpasoBaHusi, B TOM 4uUcre
obecneyeHne opraHusauuu BbinnaTbl KOMNEHcaUMN YacTn poaAUTENbCKOW
nnatel Ha  Tepputopun  COCHOBCKOrO  MyHMUMNANbHOrO  panoHa
Hwxeropoackon obnacTw.

2.2. HaumeHoBaHUue opraHa, npegocraBnsaoLwero Ycnyry.

Yenyry npenocraenser AOMUHUCTpaUUS CocHoBckoro
MYHUUMNanbHOro panoHa Hmxeropogckom obnacTu.

HenocpencreeHHOe NpegocTaBrieHne YCrnyrm ocyLecTBseTCS:

- B 4aCTM KOHCYINbTMPOBaHUS MpeaocTaBreHus Ycnyrn, npuema
3asiBNeHMn B YynpasreHun obpasoBaHus AgmuHucTpauum COCHOBCKOro
MYHULUMNANbHOro pamoHa Huxkeropoackom obnacty;

-Npun nogaye 3asiBfieHNs N OOKYMEHTOB Ha npefocTaBneHne Ycnyru
yepe3 MOL| — Takke MOLL.

Cpok nepenayn gokymeHtoB ns MOL| B ynpasneHne obpasoBaHus
AoMuHucTpauum COCHOBCKOro MyHuUuUMNanbHOro pamoHa Hwxkeropopackon
obnactu coctaBnseT 2 pabouunx gHs.

[OMKHOCTHBLIM NNLOM, OTBETCTBEHHbBIM 3a NpefocTaBfieHne Ycnyrm B
LenoMm SsIBASETCHA HayanbHUK ynpasreHusi obpasoBaHMs AQMUHUCTpaLUN
CoCHOBCKOro MyHuuunanbHoro pavoHa Hwkeropogckon obnactu (ero
YNOSITHOMOYEHHbIN  3amMecTuTesib).  LOpyruMn  OOMKHOCTHBIMU - NMLaMK,
OTBETCTBEHHbIMM 3a NpeaoCcTaBreHne Ycnyrm aBnstoTcs YNOnIHOMOYEHHbIE
AOImKHOCTHbIe nuua (dupekTtop, coTpyaHukn M®LL npn nogadve 3aasreHuUs
yepe3 Hero) B npegenax MnOMHOMOYNA, YCTAHOBIIEHHbLIX HAaCTOSLWMM
PernameHToM.

2.3. PesynbTaTt npenoctaBrneHus Ycnyru.

KoHeYyHbIM pe3yrnbTaToM npeaocTaBneHunst YCnyrm aBnseTca:

- BeinnaTta KoMneHcauum 4actn poauTenbCKon nnaTbl 3a NPUCMOTP U
yxoq 3a pebeHKOM B roCydapCTBEHHbIX, MyHMUMUNANbHbIX W YacCTHbIX
obpasoBaTesfibHbIX  OpraHu3aumsax, peanuaylwmx obpasoBaTeribHYHo
nporpamMmy AOLIKONbHOro obpasoBaHus.

KomneHcaumsa BbinnadnmBaeTcs B pasmepe, YycTaHaBfMBaeMoM
3akoHogaTenbcTBOM cybbektoB PO (4. 5 cT. 65 3akoHa ot 29.12.2012 N
273-93):

- Ha nepBoro pebeHka - He MeHee 20 NPOLEHTOB cCpeaHero pasmepa
poaNTENBbCKOW NNaThbl 3a NPUCMOTP U YXOA4 3a AeTbMU;

- Ha BTOporo pebeHka - He meHee 50 NPOoLEeHTOB yKa3aHHOW NnaTbl;

- Ha TpeTbero pebeHka W nocregywwux aeten - He MeHee 70
NPOLIEHTOB YKa3aHHOM NnaThbl.

- [IMCbMEHHLIN OTBET 3asiBUTESIO C MOTUBUPOBAHHBLIM OTKa3OM B
npegocTaBneHnn Ycnyru.

2.4. CpoK npepocTtaBneHus Ycnyru.



He ©Oonee 30 pagHem C MOMeHTa peructpauum obpaleHns B
ynpaBrieHuu obpasoBaHun AOMUHUCTpaUumn CocHoBckoro
MYyHMUMNANbHOIro panoHa Hwxeropopgckonm obnacTtw.
Mpn HanNUuuu MpUYMH, He MO3BOSISAWMNX PACCMOTPETb AOKYMEHTbl B
YCTaHOBJIEHHbIN CPOK, cneuuanucTt  ynpasreHus obpa3oBaHus
AoMuHucTpauun COCHOBCKOro MyHUUMNanbHOro pamoHa Hwxeropopgckomn
obnactn 3a 3 gHSA OO0 WUCTEYEHUS OAHHOIO CpoKa rOTOBUT CRyXebHyr
3anncKy Ha MMS1 HadvanbHUKa YynpaereHusi obpasoBaHUA O NPOASIEHUU
CpokKa paccMOTPEHUs1 Bonpoca 1 o00CHOBaHNEM MPUYKH.

3asBneHne Ha npegocTaBneHne Ycnyru, nogaHHoe B Xo4€e JIMYHOro
npuemMa B ynpasneHun obpasoBaHns wunu MOL, peructpupyetca B
TeyeHne 15 MUHYT. 3asBneHne Ha NpegocTaBneHne Ycnyru, noctynmeLLee
C NOMOLLbI MOYTOBOrO OTMNPaBfEHNdA, a Tak Xe 4yepe3 EauHbIM nopTan
rocydapCTBEHHbIX W MyHUUMNANbHbIX Yycnyr (yHKUM), B TOM 4uUchne
NHTepHeT-nopTan rocygapCTBEHHbIX U MyHUUMNANbHbBIX yCnyr (yHKUmi)
Hwxkeropogckon obnactu no agpecy:. http://www.gu.nnov.ru/
perucTpupyetcs B TedeHne 1 paboyero gHs.

2.5. NpaBoBble OCHOBaHUSA ANS NpefocTaBrieHns Ycnyru.

HopmaTuBHO-NpaBoBOe perynupoBaHne npeaoctaBrieHna Ycnyru
OCYLLECTBNSAETCA B COOTBETCTBMM CO Cregylowmmym  HOpMaTUBHO-
NpPaBOBbLIMN aKTaMW:

- KoHcTuTyumen Poccunckon ®eagepaumm;

- ®egepanbHbIM 3akOHOM Poccuinckon @epepaunm ot 29.12.2012 N
273-93 «O6 obpasoBaHum B Poccuickon Geagepaumnmns;

- ®epepanbHbIiM 3akoHOM Poccunckon ®epepauum ot 30 Hosi6pa 1994
roga N 51-®3 "I'paxgaHckui kogekc Poccuinckon degepaunn’;

- ®epepanbHbiM 3akoHOM Poccuinckon degepaumm ot 02 maa 2006
roga N 59-03 "O nopsigke paccMmoTpeHnsa obpalleHnn rpaxaaH
Poccunckon egepaumn®;

- ®epgepanbHbiM 3akoHOM oOT 27 utons 2010 roga N 210-3 "O6
opraHu3auuu npenocTaBfeHns roCy4apCTBEHHbIX W MyHUUMNANbHbIX
ycnyr';

- ®epepanbHbIM 3akoHOM Poccurckon degepaumm ot 29.12.1995 N
223-93 "CemenHbln kogekc Poccurckon depgepaummn’;

- ®epepanbHbiM 3akoHOM OT 24.07.1998 N 124-®3 "O6 OCHOBHbIX
rapaHTuax npae pedeHka B Poccunckon degepaummn’.

- 3akoHoMm Hwxeropogckon obnactu ot 07.09.2007 N 125-3 "O
HageneHnn opraHoB MECTHOIO caMoyrnpaBneHnsa MyHUUMNanbHbIX PanoHOB
M  TOPOACKMX  OKpyroB  Hwxkeropogckonm  obnactm  oTAENbHLIMU
rocy4apCTBEHHbLIMW MOSIHOMOYUAMW MO OpraHmM3aumMm n OCYLLECTBIIEHUIO
AeATenbHOCTM NO  Ooneke U MNOMeYUuTeNbCTBY B OTHOLUEHUM
HeCOBEepPLUEHHOSIETHUX rpaxaaH",

- [NoctaHoBneHnem [paButenbctBa Hwmxkeropoackon obnactn ot 15
deBpanga 2007 roga N 45 "O koMmneHcaumm 4acTm poauTenbCKon nnaThbl 3a
coaepxaHue pebeHka B rocyfapCTBeHHbIX  obpasoBaTenbHbIX



yupexXaeHusax Hwxeropoackomn obnacTtu, MYHULUMNANbHbIX
obpasoBaTesibHbIX yYpeXaeHusix, peannayoLmnx OCHOBHYHO
obLweobpasoBaTenbHy NporpaMmmy OOLLKONbHOro obpasoBaHunsa™;

- 3akoHoM Hwxeropoackon obnactu ot 7 ceHtadbpsa 2007 roga N 121-
3 "O HapeneHuMn opraHoB M rOPOACKMX OKpyroB Hwkeropoackon obnactu
rocy4apCTBEHHbIMW  MOSTHOMOYMSIMM MO OCYLLECTBIIEHUIO  OEHEXHbIX
BbINNaT W BbINSAT BO3HArpaXaeHmn otaenbHbIM KaTeropusm rpaxgaH".

2.6. NepeyeHb OOKYMEHTOB.

2.6.1. 3asaBneHue poguTtensa (3akoHHoro npeacrasutens). dopmy
3asiBIeHMsT MOXXHO HaWTW Ha canTe ynpasfeHust obpas3oBaHUA Unn B
HOpPMaTMBHOM aKTe NpaBUTENbCTBA PerMoHa, B KOTOPOM Bbl MPOXMBAETE;

AOKYMEHT, yOOCTOBEPAOWMA JNUYHOCTL  poauTens  (3aKOHHOro
npeacTaBuUTEnNsl), U €0 KOMMUIO;

CBMOETENbCTBA O POXAEHUMN OeTeNn, BXOOSLWNX B COCTaB CEMbU, N UX
konuu. [1na onpegeneHus pasmepa KOMNeHcaunn He y4uTbiBaloTCca OEeTH, B
OTHOLLUEHUM KOTOPbIX POOUTENM JIULLEHbI POOAUTESLCKUX MNpaB, OTMEHEHO
YCbIHOBMEHMe, WNU  OeTn, KOTopble  HaxoaaTcd  Ha  MOJSIHOM
rocygapcTBeHHOM obecrneyeHun;

HOMep cyeTa U pekBu3UTbl BaHKa, Ha KOTOpble MOXHO MNepeyucrnTb
KOMMeHcauuo B pyonsx.

B cnyyae oTkasa 3asBuTENns OT gayM cornacust Ha obpaboTky
NnepcoHanbHbIX  OdaHHbIX, Crneunanuct  ynpasneHuss obpasoBaHus
pa3bsACHSAET CyObEKTY NepCOoHanbHbIX JaHHbIX LOpUONYECKME NOCNEeaCTBUSA
OTKasa NpeaocTaBUTb CBOU NePCOHarnbHble JaHHbIE.

2.6.2. llepeyeHb OOKYMEHTOB, HEOOXOAUMbBIX ANsi NPeaoCcCTaBiEHUS
Ycnyr, MOXHO MONyYMTb Yy OOMMKHOCTHOrO  nuua  ynpasrfeHus
obpasoBaHus.,

2.6.3. [JOKyMeHTbl NpeaCcTaBnaAlTCA Ha PYCCKOM si3blke NIMBOo MMmeroT
3aBepeHHbIN NepeBo Ha PYCCKUN A3bIK.

2.6.4. [laTon oOpalleHns u npeacTtasfieHns JOKYMEHTOB SABMSIeTCA
AeHb MoNny4YeHnsa n pernctpaumm JOKYMEHTOB LOSMKHOCTHBIM JNTULOM.

B cnyyae npepocTtaBneHns KONMUW [OKYMEHTOB YMOSIHOMOYEHHOE
AOIMKHOCTHOE JIMLIO CaMOCTOSTESIbHO 3aBepsieT MpenCTaBliEHHbIE KOMUU
nNpu HanNMyumM opurMHanoB AOKYMEHTOB.

[Mpuem 3agBuTenen Ona nogayM [OOKYMEHTOB MNpU  FIMYHOM
obpaweHnn ocywecTBnseTcss B COOTBETCTBUM C rpadmkoMm paboThbl
yrnpaBneHus obpasoBaHus.

2.6.5. Konun AOOKYMEHTOB, MNpeaoCTaBnsaAlTCA C OAHOBPEMEHHbLIM
npegocTtaBneHnemM opuriHanos. Konum OOKYMEHTOB MOCne MNPOBEPKUA UX
COOTBETCTBUS  OpUrMHaNam  3aBepsiloTCa  NUUOM,  NPUHUMAaOLWMM
AOKYMEHTbI, OpurMHanbl [OOKYMEHTOB BO3BpallaloTCs 3asiBUTEN0  BO
BpemM4 npuema.

B cnyyae npepgoctasneHus 3asiBUTenieM HoTapuasnbHO 3aBepPeHHbIX
KOMWW npenocTaBreHne opurmHanos He TpebyeTca.



2.6.6. Pogutenu (3akoHHble npeactaBuTenn) geten MMerT npaso Mo
CBOEMY YCMOTPEHUIO NPeacTaBfisaiTb JOKYMEHTbI, Nognexalime 3anpocy no
KaHanamMm MeXBeJOMCTBEHHOro B3aumMoaenctsud. [LOSMKHOCTHOE NMUO He
BnNpaBe TpeboBaTb OT 3aaBUTENA nNpeacTaBfieHnUss [OOKYMEHTOB W
MHOPMaUUK,  KOTOpble  HaxodAaTCA B pacropskeHunm  OopraHos,
npeaocTaBfSOLLNX rocyapCTBEHHbIE yCnyru, OopraHos,
npefocTaBnAWNX YCNYrn, WMHbIX rOCyAdapCTBEHHbIX OPraHoB, OpPraHoB
MECTHOro camoynpasrieHnsa nmbo noaBeAOMCTBEHHbIX FOCY4apCTBEHHbIM
opraHam wunM opraHaMm MeCTHOro caMoynpaBfieHna opraHu3auun, 3a
NCKMOYEHNEM AOKYMEHTOB, BKIMOYEHHbIX nepeveHb NNYHO
npenocTaBnseMblX JOKYMEHTOB:

- CnpaBKa W3 OpraHoB 3aruMCu akTOB [PaKO4aHCKOro COCTOSIHUSA
dopmbl Ne25 (o519 oguHOKMX MaTepen);

- CBefeHns O MOCTaHOBKE Ha y4veT (pu3nMyeckux nuiy B KayecTse
6e3paboTHbIX (ans 6e3paboTHbIX poauTenen);

- cnpaBka O TOM, YTO poautenu (oguvH M3 poguTenen) npoxoaat
BOEHHYIO Cryx0y.

YKkasaHHble [OOKYMeHTbl (CBedeHus, codepXalimecss B HUX)
3anpawmBaroTcs B MNOPSAKE MEXBEOOMCTBEHHOrO B3aMMOLEWCTBUSA, B
cnyyae, ecnu TakMe [OOKYMEHTbl He Oblnn npeacTaBfieHbl 3asiBUTENEM
CaMOCTOATESbHO.

3aaBuTtenb  BApaBe  MpeacTtaBuTb  YKa3aHHble  OOKYMEHTbI
CaMOCTOATESbHO.

2.7.3anpewaeTca TpeboBaTb OT 3aABUTENSA:

- NpeacTaBneHna AOKYMEHTOB U MHGOPMaLMN UK OCYLLLECTBIEHNS
OENCTBUA,  nNpeacTaBfieHMe UM OCYLLECTBMEHWE  KOTOPbIX  He
npeaycMOTPEHO HOPMAaTUBHbIMU MPaBOBbIMM akTaMu, perynmpyowmnumMmm
OTHOLLEHUS], BO3HUKAKOLLME B CBA3W C NpeOoCTaBfeHneM YCnyru;

- OCYLLUEeCTBfeHMA [OeuctsuMn, B TOM 4YuCne CcornacoBaHWUM,
HeoOXoauMbIX OnA MNofiydeHust Ycnyrm m cBA3aHHbIX C obpalieHnem B
WHble TrOCYyOapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CcaMoyrnpaBfieHUs,
opraHusauuu, 3a UCKIIIOYEHWEM MNOSMyYeHUss YCryr U NoslydeHus
AOOKYMEHTOB W uH(opMauun,  BKINKOYEHHbIX B YTBEPXOEHHbIN
[MpaButenbcTBOM Huxeropoackon o6nactu nepeyeHb YCnyr, KoTopble
ABMAIOTCA HeobxoguMMbIMM WM obs3aTenbHbIMKM  ANS  NpeaoCcTaBreHns
Yenyru.

2.8.Cnoco6bl nogayu rpaxxgaHaMmu AOKYMEHTOB AN
npepocTaBneHus Ycnyru:

- NOCPEACTBOM JIMYHOIO obpaLleHus;

- Yepes 3aKOHHOro npeacraBuTens;

- C MICMOSMb30BaHMEM MMOYTOBOW CBSA3N;

- yepe3 MoL;

- yepes EguHbIN nopTan rocyaapCTBEHHbIX U MyHULUMUNANbHbIX YCNyr
(cbyHKuM) no appecy: http://www.gosuslugi.ru unn 4yepes WHTepHeT-



nopTan rocygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr Hwkeropoackon
obnactu no agpecy: http://www.gu.nnov.ru/.

K nakeTy OOKYMEHTOB, NpeacraBfieHHbIX 3asBUTENEM (ero 3aKOHHbIM
npeactaBuTerniemM) npunaraeTcs 3aBepeHHasi MM OMUCb NpeaCcTaBngeMblX
AOKYMEHTOB.

Mpn nnyHoM obpalleHun B ynpasneHue obpasoBaHusa unu B ML
3asBuTENb NpeaocTaBnseT 3asiBfieHMe U Heobxogumble OOKYMEHTbl Ha
ByMaXKHbIX HOCUTENSIX.

Mpn obpaweHnn nocpeacTBOM MOYTOBOM  CBA3W  3asiBUTESb
npegoctaBnaeT Konuu [LOOKYMEHTOB, 3aBEpPeHHble B YCTAHOBSIEHHOM
nopsgke.

[Mpn noctynneHun 3asBneHus 4yepe3 EguHbin WHTepHeT-noptan
rocydapCTBEHHbIX W MyHUUUNanbHbIX ycnyr (PpyHKUuK), 3asBuUTENb
npenocTaBnseT 3asaBfieHNe U KOMIMMEKT HeobXxoauMbIX [OOKYMEHTOB B
anekTpoHHon doopme B dpopmaTtax JPEG vnu PDF.

2.9.TpeboBaHUA K 0hOpPMIEHNIO JOKYMEHTOB.

[oKymMeHTbl, npeacTaBnsemMble  3asiBATENEM, OOMMKHbl  ObITb
npaBunbHO OGOPMIIEHbl, HE LOSMKHbI coaepXaTb NOAYUCTOK, MPUMNUCOK,
3a4YEePKHYTbIX CrOB W MHbIX WCNPaBfeHUW, a TaKKe Cepbes3HbIX
noBpeXxgeHnin, Hanndne KoTopbIX He NO3BONSET O4HO3HAYHO MCTOSKOBATb
X cogepxaHue.

2.10.0cHoBaHMA AOnNA oOTKasa B MNpUEMe NOOKYMEHTOB,
HeoOXxoAUMbIX ANA NpefocTaBrieHUs YCnyru.

3aaBnTENIO OTKa3blBaeTCH B NPUEME AOKYMEHTOB B Crlyyasix, €Cru:

- He npefdocTaBrfeHbl ANs CAUYEHUA OpuriHanbl [OKYMEHTOB,
npeayCMOTPEHHbIX HacToAWMM PernameHTom;

- NpefocTaBneH HEMNOSTHbIN NakeT AOKYMEHTOB;

- nNpefocTaBrieHHble OOKYMEHTbl He noadalTcs  MNPOYTEHMIO,
3asiBfieHMe COAePXNT HELLeH3YPHble NMMBO OCKOPBUTENbHbIE BblpaXXeHWs;

- B 3asiBfleHMM He YyKaszaHa damununs, ums, OTYeCTBO, MOYTOBbIN
aZipec 3asBUTENSA U OTCYTCTBYET ero noAnuch;

- C 3adBfneHMeM Ha npenocTaBfneHne rocygapCTBEHHOW YCnyru
obpaTunocb HeHaanexatlee nuuo.

3aaBuTeNnb MMeeT npaBo MOBTOPHO o06paTUTbCs B ynpaBrieHue
obpasoBaHua unm B MOLL nocne yctpaHeHUsi OCHOBaHUW AN OTKasa B
npueme OOKYMEHTOB.

YBepomreHne o6 oTkase B NpnemMe 3asiBfieHNs C ykadaHueM NpuynH
OoTKasa nepefaeTcsa NUYHO 3asiBUTEN0, NMOO HanpaBnsieTca Nno agpecy,
yKa3aHHOMY B 3asiBSIEHUM.

2.11.0cHoBaHMA AnNsa NPUOCTaHOBIIEHUA nNpenocTaBrieHUsA
Ycnyrw.

He npegnycmoTpeHsl.

2.12.0cHoBaHMeM pAnsa oOTKasa B npepoctaBneHnn Ycnyru
ABNSAETCS:

- NpeaocTaBsieHne 3aBeoMO JIOXKHOM MHpopMaunu.



[Tocne ycTpaHeHMss OCHOBaHWW ON19 OTKasa B nNpegocTaBiieHnn
Ycnyru, 3aasuternb BripaBe obpaTuUTbCa NOBTOPHO A4 NOSTydYeHus Ycnyru.

2.13. Ycnyra npegocTtaBnsieTca 6ecnnaTtHo.

2.14. MakcumanbHbIU CPOK OXUAaHUA B oyepeau npu nopade
3anpoca o npepoctaBneHUn Ycrnyru v npv nony4vyeHuu pesynbTtaTta ee
npenocTaBieHus.

MakcumanbHbIM CPOK OXWOAHUA B oYepean He OOSMKEeH npeBblaTb
15 MUHYT.

2.15. Cpoku peructpaumm 3asiBfieHUs O npeaocTaBlieHUN
Ycnyrn.

3asBneHne rpaxnaHuHa C npunaraemMbiM NakeToM [OOKYMEHTOB,
NOCTynuMBLUME MPWU  HEnocpeacTBEHHOM obpalleHun 3asiBuUTENs B
ynpaBneHne obpasosaHns nmbo npu  obpaweHun yepes MOL,
PErnucTpUpyrTCS B XXypHarne pernctpauum obpaleHna rpaxgaH B TeveHune
15 MWHYT C MOMeHTa obpalleHus.

3asBreHne rpaxgaHuHa C rnpunaraemMbiM MNakeToM [LOKYMEHTOB,
NOCTYNMBLUME MNOYTOBbLIM OTMpPaBfieHMEM, a TaKKe C MNOMOLLbIO
NHOPMALNOHHO-TENEKOMMYHUKALIMOHHBIX CeTeW, pPEerucTpupyroTca B
XypHarne peructpaumm obpaileHna rpaxgaH B TedyeHne 1 paboyero gHs C
MOMEHTAa ero NocTynneHuns.

2.16. TpeboBaHUA K NOMELLUEHUAM, B KOTOPbIX NMpeaocTtaBnsieTcsA
Ycnyra, K Mecty oxuaaHuMa M npuvema 3asiBUTerien, pasMeLleHUuo U
ocbopMIeHNI0 TeKCTOBOU MH(opMauuu O nopsake npenoctaBreHuUs
Ycnyrn.

2.16.1. [MomeweHne nOns OCYLEeCTBMEHUs Mpuema rpaxagaH
obopyayeTcs B COOTBETCTBUN C CAHUTAPHbIMK NpaBuaMn U Hopmamu, C
cobniogeHnem Heobxogumbix Mep 6e3onacHoCcTM, B TOM 4uche
obopyayTca cpeacTBaMm NoXXapHoOW CUrHanu3auuu.

[Ans oxXugaHus npyema rpaxgaH oTBOAATCHA MecTa, 00opyaoBaHHbIe
AOCTaTOYHbIM  KOMMYECTBOM CTynbeB, CTonamu Af  BO3MOXXHOCTU
ohopMIneHns LOKYMEHTOB.

2.16.2. Ha uHopmMaUMOHHBIX CTeHOax pasmMmellaeTcsa cregyroLlas
nHpopmaums:

- N3BJIEYEHNA N3 3aKoHOoOATENbHbIX N NHbIX HOPMATUBHbIX NPaBOBbIX
aKToOB, COAEepXallunx HOpMbl, perynupylowmue OesaTesibHOCTb Mo
npegocTaBneHno Ycenyru;

- MOMNHbLIN TekcT PernameHta n Hambonee BaXHble U3BMEYEHUS U3
Hero;

- MecToHaxoxaeHue ynpasneHust obpasosaHus n MOL, rpadmkmn nx
paboTbl, npuema rpaxngaH, Homepa TenedoHOoB W akcoB, agpeca
9NEKTPOHHOM MOYTHI,

- NOPAOOK NOMyYeHUs KOHCynbTauuu no Bonpocam npenocraBrieHns
Ycnyru;

- nopagok obxanoBaHus gencteua (6e30encTBusl) U peLleHun,
ocyliecTensaeMblX (NPUHATLIX) B X04e NpefoCTaBneHust Ycnyru;



- Bnok-cxema nocrnenoBaTenlbHOCTU agMUHUCTPATUBHBIX npouenyp v
pencteun  npu  npepoctasneHnmn  Yenyrn - (MpunoxeHne  Ne3 K
AOMWUHUCTPATUBHOMY perfiameHTy).

2.16.3. Pabo4yee mecTO cneumanucra, BeayLlero npuem, LOOSHKHO
ObITb 060pyaoBaHo odmcHOM Mebernbto, NepcoHanbHbIM KOMMLIOTEPOM C
BO3MOXHOCTbIO [JOCTyrna K HeobxoaumMbiM WMHGOPMaUNOHHBbIM Hasam
AaHHbIX, nedaTalwmMM U CKaHUPYIOLWKUM YCTPOUCTBaMK, TenedOoHOM,
NHPOPMALUMNOHHBIMN Tabnuykamum C ykasaHueM [OOSMDKHOCTU, dhamMunuu,
MMEHN, OTYECTBA creunanumcTa, OCyLeCTBNSAIOLWEro NpMemM 3asiBfieHun.

[MomeweHne gnNa npoBedeHWA  NMYHOrO  npuema  rpaxgad
obopynyeTcs anTeykon Ans okasaHus gospavyebHoOn NoMoLLw.

Jlvuo, ocywecTBnsowee agMUHUCTPATMBHbIE OENCTBUS, CBA3AHHbIE
C npegoctaBneHvem Ycnyru wunu uHgpopmumpoBaHne o Hen, 06s3aHO
npeanoXmnTb 3adBUTEN0 BOCMNOSMb30BaTbLCH CTYNIOM, HaxXoOsAWMMCA pPAgoM
C paboymMm MecToM OaHHOro nuua.

OpHoBpeMeHHbIV Npuem ABYX U Boree 3asaBuTenen He JOMycKaeTcs.

2.16.4.[10/mKHOCTHOE  NMUO, OTBETCTBEHHOE 3a pacCMOTpeHune
obpalleHna 3asaBnutens:.

- obecneymBaeT OOBLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMoTpeHne obpalleHusi, B criydae HeobxoaMMOCTM — C yyacTuem
3asBuUTENs, HanpasmBLLEero obpatleHue.

B cnyyae ecnnm gns noarotoBkM  oTtBeTa  Tpebyetcs
NPOAOSIKNTENBHOE BPEMS, CMNeuuanuct, OCYLLUECTBSAKLWMA YCTHOe
WHOPMMPOBAHME, MOXET nNpPeasioKUTb rpaxgaHuHy obpaTtntbcs 3a
HeobxoaMmMon uHdopMauMen B MNUCbMEHHOM Buae, NMBO HasHa4UTb
apyroe yoobHoe Ans rpaxgaHuHa BpeMa Ana YCTHOro MHGOPMUPOBAHUS.

- nNpu oTBeTax Ha TenedoHHble 3BOHKA W YCTHble oObpalleHus
cneuvanucTtel B BexnueBon dopmMe MHMOPMUPYIOT 0BpaTUBLLMXCA O
npaBunax npegocTaBnieHnss  MyHuumnanbHon  ycnyrn.  OTBeT  Ha
TenedOHHbIN 3BOHOK AOSIKEH caepxaTb MHopmMauuio O HaMMeHOBaHUU
CTPYKTYPHOIO nogpasgeneHus AOMUHUCTPaLmK CocHoBcKoro
MyHUUMNanbHOro panoHa Hwxkeropogckon obnactn, MyHUUMNANbLHON
obpasoBatefnibHON opraHuM3aumm nmbo MOLl, B KOTOpoe MNO3BOHUIST
3asBuTenb, (amMunuu, UMEHU, OT4YeCTBE W AOSMKHOCTM Cchneumanucra,
NPUHSBLLErO TenedOHHbIN 3BOHOK. Cneumnanuct npennaraet
npeacTaBnTbCA cobeceHUKY, BbICNYLUMBAET N YTOYHAET CyTb Bonpoca. Bo
BpeMda pasroBopa criegyeT [Mpou3HOCUTbL CcrioBa 4YeTko, wu3beraTb
napanfienbHbIX pPasroBopoB C  OKpyxawwumu nwoabmu. B koHue
KOHCYNbTUPOBaHNA AOIMKHOCTHOE nmuo, ocyllecTensawLiee
KOHCYINbTUPOBaHME, LOIMKHO KpaTKO NOABECTU UTOT.

- yBeOMMseT 3adABuUTens O HanpaeneHun ero obpaweHna Ha
pacCMOTpeHWe B ApPYyron opraH WM MHOMY [AOSDKHOCTHOMY nvuy B
COOTBETCTBUMN C NX KOMMETEHUMNEN.

2.16.5. TpeboBaHMA K MomMeLleHnsM, B KOTOPbIX NpenocTaBrisieTca
MyHUUMNaneHas ycrnyra, B TOM 4ucCrie K MeCTy OXuaaHus n npuema



3asgBuTenien, pasMelleHuto 1 oopMNeHnto BU3yanbHOW, TEKCTOBOU WU
MynbTUMEeOANUHON MHGPOPMaLMN O nopsaake NpenoCTaBfieHNA Takux YCnyr,
a Takke K obecnedeHuo OOCTYyNnHOCTM oOb6bekTa, B KOTOPOM
npeaocTaBnsaeTcsa MyHuuunanbHas ycnyra [LOOSMKHbl COOTBETCTBOBaTb
TpeboBaHusaMm cT.15 deaepanbHoro 3akoHa ot 24.11.1995 Ne 181-d3 «O
coumanbHou 3awmTe nHBannaos B Poccumnckon deaepauum.

(B pea. NOCTaHOBNEHUS AOMUHUCTpaUnmK CocHoBcKoro
MYyHUUMNanbHOro panoHa Hmkeropogckom obnactu ot 05.05.2016 Ne 157).

2.17.MNoka3aTenu 4OCTYNHOCTU U KayecTBa Ycnyru.

2.17.1.0cHOBHbIMM  TpeboBaHMSIMM K KadecTBYy pPacCMOTPEHUS
obpaleHnin ABNATCA:

- [OOCTOBEPHOCTb MNpeaocTaBfiseMon 3aaBuTenamMm uHdgopmMauum o
X0[4€e paccMoTpeHns obpalleHns;

- MOJSIHOTa MHAOPMUPOBAHUA 3asiBUTENEN O XOOde pPacCMOTPEeHus
obpalleHus;

- HarnggHocTb dopM  npegocTaBnsieMon  uMHgopmauunm 06
afMUHUCTPATUBHbLIX Npouenypax;

- yoo6bCcTBO U OOCTYNHOCTb NOSTydeHust 3adaBUTensmMm nHgopmaumm o
nopsiake npegoctaBneHns Ycnyru.

2.17.2.okasatensdamMm OLEHKM KayecTBa MpenocTaBrfieHns Ycnyru
ABNATCA:

1) cobnogeHne cpoka npegoctaBneHna Ycenyru;

2) cobniogeHne CpoKoB OXuAaHUsA B ovepeaun npu npenocTaBrieHnmn
Ycnyru;

3) oTcyTCcTBME MOAAHHbLIX B YCTAHOBMEHHOM nopsake >anob Ha
peweHns unn genctesunsa (besgencraune), NPUHATLIE U OCYLLECTBIEHHbIE
npu NpegocTaBreHnn Ycnyru;

4) npegocTaBneHne Ycnyru B aNeKTPOHHON hopMe OCyLLeCTBISEeTCS
Ha EguHOM nopTtane rocygapCTBEHHbIX WM MYHUUMMANbHLIX — yCnyr
(byHKUM), B TOM u4ucrne WHTepHeT-nopTane rocygapCTBEHHbIX W
MyHUUMNaneHbIX ycnyr (yHkumn) Hwxkeropogckon obrnactu no agpecy:
http://www.gu.nnov.ru/.

lll.CocTaB, nocnenoBaTeribHOCTb U CPOKU BbINOSTHEHUSA
aAMUHUCTPATUBHbIX Npoueayp, TpeboBaHUA K NOPAAKY UX
BbINOSIHEHUS, B TOM YUCIie 0OCOOGEHHOCTU BbINOSTHEHUSA
aAMUHUCTPATUBHbIX Npoueayp B 3f1IeKTPOHHOU chopme
3.1.brok-cxema npegocTaBneHns Yenyru npuBoauMTCA B
MpunoxeHnn Ne3 k HacToswemMy AOAMUHUCTPATUBHOMY perfiamMeHTy.
3.2. [llpn npepoctaBneHnn Ycnyru BbIMOMNHAKTCA cneayroLwne
aAMUHUCTPATUBHbIE Npoueaypbl:
1) npyem OOKYMEHTOB 1 NpOBepKa NPaBUIbHOCTU N COOTBETCTBUS;
2) (bopmumpoBaHme BbINNaTHOrO Aena 3asaBuUTens;
3) nogroToBKa BbINNaTbl KOMMEHCaLWW;
4) BbINnaTa KoMneHcauummw.



3.2.1. lNprem OOKYMEHTOB.

OcHoBaHueM A51s Havarna agMUHUCTPaTUBHOIO OEUCTBUSA MO rnpuemy
N perucTpaumm OOKYMEHTOB OT 3asBUTENA SABNSeTCH NiMyHoe obpalleHue,
a Takke NOCTynsieHne Nno no4yte urM B 3NEeKTPOHHOM BuAe B yrnpasreHue
obpasoBaHunsa nnoo MoOL.

[Mpyem u peructpaumsa 3asBfeHUs W NpunaraembiX K Hemy
OOKYMEHTOB MNpW JIM4HOM obpalleHun 3asBuTens Ha rnpuveme B
ynpasneHun obpasoBaHua unm B MOPL| ocywiectensietca B TeyeHne 15
MUHYT, @ NMpu nogade OOKYMEHTOB MOYTOBLIM OTNpPaBfieHMEM UNU 4Yepes
EovHbIN nopTan rocygapCTBEHHbIX U MyHUUMNAMbHbLIX ycnyr (PyHKUui) B
cetn «WHTepHeT» — B TeyeHne ofgHoro paboyero AHA C MOMeEHTa
Nosly4eHNs1 JOKYMEHTOB.

[Mpn nonyvyeHun 3asBrneHus U OOKYMEHTOB B XO4e JIMYHOro npuvema
cneuvanuct  ynpasneHuss obpasoBaHus  (NMMBO  YNONMHOMOYEHHbLIN
cotpyaHnk MOL) npoBepsieT MNpaBUNbLHOCTL 3arofiHEHUA 3asBNEeHus,
OCYyLLEeCTBNSAET MPOBEPKY NpeAcTaBlieHHbIX 3adBUTENEM OOKYMEHTOB Ha
npegMmeT MoJSIHOTbl MU COOTBETCTBUS MEPEYHI0, a Takke MpaBUNbHOCTU UX
0doOpMIIEHNS N COOTBETCTBUA TpeboBaHMAM HacToswero PernameHTa.

B cnyyae ecnu 3asBneHue 6bINO 3anofiHEHO HeHaasexallnm
obpasom, crneunannct obd3aH ykasaTb Ha owwubky, noanexawiue
ucnpaereHWio, a Takke npenocTaBndeT 3asaBUTEN0 BO3MOXHOCTb
NOBTOPHOrO HanMcaHus 3asBfieHNA Ha MecTe.

B cnyyae ecnu 3asiButenem 6bin npeacTaBfieH HEMOSMHbIA KOMMMEKT
AOKYMEHTOB, cneuuanuct obsisaH ykasaTb MepevYeHb HedoCTaloLwmx
AOKYMEHTOB U JaTb HEOBXoAMMble Pa3bsACHEHUS O NOPSLKE UX NOSTyYEHUS.

3adaBneHne N OOKYMEHTbl, Heobxogumble ANa nonydeHus Ycnyru,
MorytT ObITb  rnofaHbl  3adABUTENEM B SNEKTPOHHOM dopme C
ucriono3oBaHnemM EgmHoro noprana rocygapCTBeHHbIX M MyHULMNASbHBIX
yCriyr.

B atom cny4yae cpok npoBepku M peructpaumm unm oTkasa B
pernctpauun oOKyMEHTOB He AO0JTKEH NpeBbIwaTb 0gHOro paboyero gH4, a
3asBUTENIO BbICbINaeTcs yBegoMIieHne O peructpauun nnbo ob otkase B
pernctpauum rnonyyYyeHHbIX JOKYMEHTOB.

[Mogaya 3agBuTeENemM 3aaBfeHNA N UHbIX JOKYMEHTOB B 3JIEKTPOHHOM
dopme cC wucnonb3oBaHMem EauHOro noprtana rocygapCTBEHHbIX W
MYHUUMNANbHbIX ycnyr ocyLLecTBnaeTcH nytem 3arnonHeHus
WHTEPaKTUBHbLIX OpPM 3adABNEHUA U [OKYMEHTOB, pasMELLEHHbIX B
COOTBETCTBYWOLWEM pasgene EguMHOro noprtana rocygapCTBEHHbIX W
MyHUUMNaneHbIX ycnyr (cpyHkuun) nubo B pasgene WHTepHeT-nopTana
rocygapCTBEHHbIX M MyHMUMNANbHLIX ycrnyr Hukeropogckom obnacTu.

3adaBneHne 1 OOKYMeHTbl, Heobxoaumble ANs nosiydeHusa Ycrnyru
MOryT BbITb NofaHbl 3asiBUTENeM nocpescTBOM MOYTOBOro OTrnpaBneHuns. B
9TOM cCriydae KonMu [OOKYMEHTOB, Heobxoaumble ANs npeaocTaBrieHns
Ycnyrn, 0ormkHbl ObITb 3aBepeHbl HoTapuarbHO.



B atom cnyyae CpoK npoBepkn U perucTpaumm wnu oTkasa B
pernctpauumn oOKyMEeHTOB He AO0SIKEH NpeBbIwaTb ogHoro paboyero gH4, a
3a8BUTENI0 BbICLITAETCA BTOPOW IK3EMMNNAP 3asiBfIeHUA C OTMETKOW O
NPUHATUN [OOKYMEHTOB MOYTOM U UX perucrtpauum nmbo ¢ oTmeTkon 06
OoTKase B perncrpaumm ¢ obbAcHeHMem ero npuyuH. lNpeacTaBrieHHbIN
naket [OOKYMEHTOB BbICblnaeTcd obpatHo 3asasuternio  nvbo, npwu
HeCyLLeCTBEHHbIX HedoCTaTkax B OPOPMISIEHUN [LOKYMEHTOB, eMy MOXeT
OblTb MPeasiokeHo sBUTbCA B ynpasrieHne obpasoBaHus mnu B MOLL B
yaobHoe Onsi Hero BpeMsa B paMkax paboyero BpeMeHU yrnpaBeHus
obpasoBaHuna nmé6o MOL c uenbo NMYHOrO UCNPaBEHUS BbISBIIEHHbIX
HeOoCTaTKOB.

3.2.2. dopmmpoBaHune BbINIATHOrO Aena 3asBUTENS.

OcHoBaHveM Ans Hayana npouenypbl OopMMpoBaHUA BbIMaTHOroO
aena 3asiBuTens 4BnsieTcs nonyyvyeHne OyxranTtepoM No HaYUCEHUIO
KOMMeHcauum 4actu poauTenbCKOM nnaTbl OOKYMEHTOB OT 3asBUTENS.
BoinnatHoe geno npeactasnseT cobor nogwunTbin B 0BTOXKKY KOMMNMEKT
AOKYMEHTOB 3asiBUTENS.

3.2.3. NogrotoBka BbINIaTbl KOMNEHCALNN.

Ha ocHoBaHuMM nony4veHHblXx OT Oyxrantepos MOOY peecTtpos,
npeactaBneHHbix B MNMpunoxeHnn N 5 AOMUHUCTPATMBHOIO perfnamMmeHTa, B
KOTOpPbIX YKaszaHa cymma no onnate 3a MOOY, kcepokonui KBUTaHUUI
dopmupyeTca peectp B 6aHK, rae paccuUnTbiBaeTCs CymMMa KoMneHcaumm B
NpoLueHTax OT onfnadeHHoM cyMMbl 3a nocewleHne MOOY.

PeecTtpbl Ha ByMaXHOM HOCUTENE C KOMUAMM KBUTAHUUNA XPaHATCA B
byxrantepun ynpasneHus obpasoBaHua 5 ner.

3.3.5. BbinnaTta komneHcauyun.

Bbinnata koMmneHcauun npousBOAUTCA eXeMecssiYHO He nosgHee 10
yucna mecsua, crefyouwero 3a OTY4eTHbIM, 3a CYET CpeacTB (PMHAHCOBOW
nomMmoLun n3 obnactHoro 6tomkeTa bromkeTaMm MyHULMNASbHbLIX PaOHOB B
Buae cybBeHUUM Ha BbINSaTy KOMNEHCaUMM YacTn poauTenbCKOM nraTthbl 3a
cogepxaHue pebeHka B MyHMLUMNaNbHbIX 06pasoBaTesibHbIX YYpexaeHUsX.

IV. Mopsaok u chopmbl KOHTPONS 3a NpeaocTaBrieHMeM YCnyru.

4.1. NMopagok OCyLeCcTBEHMS TEKYLLEro KOHTPONA 3a cobnogeHnem u
WUCMOSTHEHMEM OTBETCTBEHHbIMU [JOSMKHOCTHLIMU NUUAMU  MNOMOXEHUN
HacToswero PernameHta ©M UWHbIX HOPMATUBHLIX MNPABOBLIX aKTOB,
yCTaHaBnmBawwmux TpeboBaHUs K MpefoCTaBfeHnto rocygapCTBEHHOW
yCnyru, a Takke npuHATUEM peLleHUn OTBETCTBEHHbLIMU NULaMu.

TekyLnn KOHTPONb 3a cobngeHnemM nocnenoBaTesibHOCTU AENCTBUN
npuv npenocTtaBfieHMM  rOCydapCTBEHHOM  YCNyrm  OCyLlecTBndeTcA
HayanbHUKOM  ynpaBneHuss obpasoBaHna  nNMbO  pykoBOOMUTENEM
MHOropyHKLMOHAaNbHOro LueHTpa 3a:



- NpuemoM 1 opopMIeHNEM OOKYMEHTOB;

- CBOEBPEMEHHOCTbID MpefoCTaBfeHns YCryru OTBETCTBEHHbIMU
nuyammn,

CneumanucTbl ynpasrieHuns obpasoBaHug, COTPYAHUKM
MHOIOOYHKUMOHANMbHOrO  LeHTpa, HenocpeAcTBEHHO  OKasblBaroLune
rocyapCTBEHHYIO YCIyry, HeCyT OTBETCTBEHHOCTb:

- 3a Ka4yeCTBO Npuema AOKYMEHTOB Y 3asdABUTENS;

- 3a HecobnwogeHne nocrnegoBaTenbHOCTU  aAMUHUCTPATUBHbLIX
npouenyp U CPOKOB MX BbINOMHEHUS, YCTAHOBMEHHLIX PernameHToMm;

- 3a HeOoCTOBEPHOCTb WHGOpMauMW, NpeaocTaBfsieEMOM B Xoae
npeaocTaBfeHns rocyaapCcTBEHHOW YCNyri.

TeKkyLNn KOHTPOSb OCYLLECTBSIETCA NYTEM NPOBEPOK cOobnogeHns n
NUCNOMHEHNA MONOXeHWn Hactosiwero PernameHta, B TOM 4uche
yCTaHaBfMBalwoWMX MNocrneaoBaTeNnibHOCTb  OEACTBUK,  OnpeaesieHHbIX
aAMWUHUCTPaTUBHbBIMU npouenypamu, CPOKMU OCYLLECTBNEHUS
afAMUHUCTPATUBHLIX MNpoueayp, WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB
Poccuinckon depepauum n Hwxkeropogckon obnactu, ycTtaHaBfMBaloLWMX
TpeboBaHMA K NpeaocTaBfieHNo roCyaapCTBEHHOM YCyru, HO He pexe 1
pasa B 5 ner.

4.2. Topsgok W NepuoguyHOCTb  OCYLLECTBIIEHUS MNaHOBbLIX W
BHEMMAHOBLIX  MPOBEPOK, NOMHOTbI n KayectBa  UCMOJSIHEHUSA
rocydapCTBEHHOM YCIyrk, B TOM 4YUCIEe NOPSAOK U (PopMbl KOHTPONs 3a
NMOSTHOTOW M KQ4ECTBOM UCMOSTHEHUSI rOCYAapCTBEHHOW YCIyrin.

KoHTponb MOMHOTBHI M KadecTBa MpeaoCcTaBfEHUs1 rocyaapCTBEHHOM
ycrnyru B ynpaBneHunm obpasoBaHMs U MHOMOQYHKLUMOHANbHOM LEHTpEe
ocywectenaetca  AgmuHuctpaumen  COCHOBCKOrO  MyHMUMMANbHOro
panoHa Hwxkeropoackon obnactu wn BKN4YaeT B cebda npoBeaeHue
NPOBEPOK, BbISIBlIEHWE W YCTPaAHEHME HapyLUEeHUW npaB 3asBUTESNEN,
paccMoOTpeHune, NPUHATUE peLleHnin N NOAroTOBKY OTBETOB Ha obpalleHuns
3asBuTenen, cogepxaiume xanobol Ha pelieHus, aencTeuns (besnencreme)
JOJMKHOCTHbIX NNLL.

Mo pesynbTatam MPoOBeLEHHbLIX MPOBEPOK B Crlydae BbIsIBIIEHUS
HapyLleHU npaB 3asiBUTENEen OCYLLeCTBMAETCHA npuBriedeHne BUHOBHbIX
nuu, K OTBETCTBEHHOCTM B COOTBETCTBUMM C 3aKOHOOAATENbCTBOM
Poccunckon ®epepaunn.

[Mpn npoBepke MOryT paccMaTpuBaTbCs BCE BOMPOCHI, CBA3AHHLIE C
npegocTtaBneHeM rocygapCTBEHHOM YCNyrn (KOMMJIEKCHbIE MPOBEPKMN),
nnm OoTAenbHbIN BOMpOC, CBSI3aHHbIN c npenocrasneHnem
rocygapCTBEHHON yCnyrn (TemaTndeckmne rnpoBepKn).

BHennaHoBble NpoBepkuM MpPoBOOATCA B cCrnydyae  MnoslydeHus
obpaweHnn  (kanob) 3aseuTeneM Ha gencteus  (bespencrteue)
AOIMKHOCTHbIX NUL, OTBETCTBEHHbLIX 3a NpefoCTaBfieHne rocygapCTBEHHOMN
yCrnyru, a Takke B CBS3M C MPOBEPKON YCTPaHEHUSI paHee BbISIBIIEHHbIX
HapyLeHun HacToswero PernameHra.



4.3. OTBETCTBEHHOCTb [OSPKHOCTHBIX WL, 3a pelleHuss U OencTBud
(6espenctene), npuHMMaemble (OCyLlecTBfSeMble) UMM B Xopde
npegocTaBneHnsa rocygapcTBeEHHOM ycrnyri, HecobnogeHne TpebosaHui
PernameHta no kaxgomy AeWCTBUIO UM agMUHUCTPATMBHOW npouenype
NpPW UCNOSTHEHUM FOCY4apPCTBEHHOW YCyTW.

[OMKHOCTHbIE nvuya YnpaBrneHus obpasoBaHus n
MHOIOOYHKLUMOHANMbHOro LEeHTpa, OTBETCTBEHHble 3a npeaocTaBrieHune
rocyfapCTBEHHOM YCIyru, HecyT AUCUUNINHAPHYK OTBETCTBEHHOCTb 3a
peweHns n gencteusa (besgencreme), NpMHMMaeMble (OCyLLECTBNSIEMbIE)
UMM B XOAe NpefoCcTaBfieHUsl rocy4apCTBEHHOM YCryrn, HecobnogeHue
TpeboBaHuin HacTosiwero PernameHTa.

4.4. TlonoxeHus, xapaktepusywowme TpeboBaHNA K MOPSAKY U
dopmam KOHTpONSA 3a npefocTaBrieHNeM rocya4apCTBEHHOM YCNyrn, B TOM
4yucre co CTOPOHbLI rpaxaaH, Ux o6 beaANHEHNN N OpraHu3aLmi.

KoHTponb 3a npefocTaBfieHMEM rocydapCTBEHHOW YCIyrn, B TOM
yucrne CO CTOPOHbl rpaxgaH, WX o0beaMHEHUW W  opraHM3auni,
OCYLLECTBNAETCA MOCPEACTBOM OTKPbITOCTU OeATEeNbHOCTU YnpaBreHus
obpasoBaHna M MHOTOQYHKUMOHASIbHOrO LEeHTpa MNpu npenocTaBreHun
rocy4apCTBEHHOW YCIyru, Nosy4vyeHus nosiHoM, akTyasibHOW U OOCTOBEPHOM
MHOpMaUUM O rnopsagke npenocTaBneHnUss rocyaapCTBEHHOM YCRyru w
BO3MOXHOCTM OocydebHOro paccMoTpeHusi obpaweHnin (kanob) B
npoLiecce nonyyeHUs rocygapCcTBeHHOW yCnyru.

V. JocynebHbIn (BHecyaeOHbIN) NOPAAOK 06XanoBaHUA peLleHUN
n genctBun (6es3gencTBUA) opraHa, npegocraBnsoLwero Ycnyry, a
TaKXe AOSMKHOCTHbIX NNL, MyHULUNAaNbHbIX CRYXallyuX.
5.1.MpaBo 3agaBuTenen Ha nocynebHoe (BHecynebHoe)
obxxanoBaHue peLLueHnn.

3asButenn uMMewT npaBo Ha pgocyaebHoe  (BHecynebHoe)
obxanoBaHne pgencteun  unu  Gesgenctena ML,  ynpasneHus
obpasoBaHunsa, AamuHucTtpaumm COCHOBCKOrO MyHMUMNANbLHONO panoHa
Hwxeropogckon obnacTtu, n ux AOSMKHOCTHbIX NnL,.

5.2.Kanoba nopaetca B opraH, npegocrtasnawowmn Yenyry (MOL,
ynpaBneHus  obpasosaHus  unn  AgmuHuctpauuio  COCHOBCKOro
MyHUUMNanbHOro paroHa Hwxeropogckon obnactn (ganee — opradbl,
npegoctaBnarOWNA  Ycnyry), B NUCbMEHHOW dopme, B TOM 4ucre npu
NNYHOM NMpueme 3asBUTenNs, UNu B 3NEKTPOHHOM BUAE.

5.3.)Kanoba gomkHa cogepxartb:

a) HanmMeHoBaHue opraHa, npegocrasnsawowero  ycnyry,
AOJDKHOCTHOrO nvua, npefoctaBnsawowero Ycnyry, peweHus n OencTBus
(6espencTBme) KOTopbIX 0BXanyrTCs;

6) hamunuio, nms, otyecTso (MpU HanMyum), cBeLeHUA O MecTe
XUTenbCcTBa 3aaBUTENs — duamyeckoro nvua nmbo HanmeHoBaHue,
CBEEHUs O MeCTe HaxOXOEeHWA 3aaBUTeNns — puauyeckoro nuua, a
Takke Homep (HOMepa) KOHTaKTHoro TenedoHa, agpec (agpeca)



9JIEKTPOHHOM NOYTbl (MPU HanNuyuu) M MOYTOBLIN afpec, MO KOTOPbIM
AormkeH 6bITb HanpaBneH OTBET 3asiBUTENIO;

B) cBefieHus1 06 obxanyembix pelleHnax n gencteunsax (besgencrasnm)
opraHa, npegocTaBnstoLwero Ycnyry, ero 4ofmMKHOCTHOroO nuua;

) 0OBOAbl, HAa OCHOBaHMN KOTOPbIX 3adBUTENb He CorfnaceH c
peweHneMm un geunctemem (6e3gencTBMemM) opraHa, npefocTaBfiSHOLLIEroO
Ycnyry, ero ormKHOCTHOro nuua. 3asiButesniem MoryT ObiTb NpeacTaBfeHbl
AOKYMEHTbI (Mpy Hanuuuun), nogTeepxaalrwme AoBoAbl 3asBuTens, nmnbo
NX KOMUW.

5.4.B cnydae, ecnn xanoba nogaetca 4epe3 npeacrtaBuTens
3asBuTENd, TaKkke nNpeacTaBnseTca  LOOKYMEHT, NoATBepXaaroLwimin
NOSIHOMOYMA Ha OCYLLECTBIIEHME OEUCTBMA OT WUMeHu 3aasuTtens. B
Ka4yecTBe JOKYMEHTa, noATBepXaaroLero nofiHoMO4YnA Ha OCyLlecTBIieHNe
AEenCTBUM OT UMEHU 3aaBUTENS, MOXeT ObITb NpeLCTaBreHa:

a) odbopmreHHada B COOTBETCTBUN C 3aKOHOO4ATENbLCTBOM Poccuickon
denepauunm ooBEPEHHOCTb (A5 hrnanyecknx nuu);

6) odbopmneHHas B COOTBETCTBUM C 3aKOHOAaTeNbLCTBOM Poccumnckom
depepaunm  OOBEPEHHOCTb, 3aBepeHHad ne4vyaTblo 3asBUTENS U
nognucaHHasa pykoBoauTenemMm 3asaBuTeENss UM YNONHOMOYEHHbLIM 3TUM
pykoBoauTenem nmuom (4nga opmandyecknx nuy);

B) KONUSA pelleHnst 0 HasHadYeHun unm o6 n3bpaHmm nnbo npukasa o
Ha3Ha4YeHUN PM3NYECKOro nuua Ha JOMKHOCTb, B COOTBETCTBUM C KOTOPbIM
Takoe uandeckoe nuuo obnagaeTt npaBoM [LeWCTBOBATb OT WMEHU
3aaBuTens 6e3 JOBEPEHHOCTM.

5.5.Npuem xanob B NUCbMEHHON hOPME OCYLLECTBASIETCA OpraHom,
npegocTaBnalOWMM YCnyry, B MecTe npefocraBneHus Ycnyrn (B mecte,
roe 3asiButeNib nogasasn 3anpoc Ha rnonyyvyeHue Ycnyru, HapyleHue
nopsiaka kotopon obxanyetcs, nMbo B MecTe, rae 3asiBUTENneM nosyyeH
pes3ynbTaT ykasaHHOW Ycnyrn).

Bpema npuema xanob® [OomMKHO coBnagatb CO  BpPEMEHEM
npeaocTaBneHns Ycnyr.

XKanoba B nucbMeHHON hopMe MOXKET ObITb Takke HanpasneHa no
nouTe.

B cnyyae nogaunm xkanobbl npuM JSIMMHOM npueme 3asiBUTENb
npeacraBnseT AOKYMEHT, yOOCTOBEPSAIOLWNIA €ro IMYHOCTb B COOTBETCTBUM
C 3akoHoaaTenbcTBoM Poccunckon degepaunn.

5.6.B anekTpoHHOM Buae xanoba moxeT bbiTb nofgaHa 3asiBUTENem
nocpencTBOM:

a) odmumanbHOro camta opraHa, npegocTasnswowero Ycnyry, B
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHOU ceTn «/HTepHeT»;

6) denepanbHON rocygapcTBeHHOM WHGAPOPMALUMOHHON CUCTEMBbI
«EQuHBIN nopTan rocygapCTBEHHbIX U MyHUUMNANBbHbBIX YCRyr (PYHKUNRA)»,
rocygapcTBeHHOM WMHOPMaUMOHHOW cucTeMbl Hwkeropogckon obnactu
«EauHbIN VIHTEpHEeT-NopTan rocy4apCTBEHHbIX U MYHUUMNASbHbLIX YCRyr
(dbyHKUMN) Hxkeropoackon obnactu» (ganee - Noptansl).



5.7. MNpn nogade xanobbl B 3MIEKTPOHHOM BMOE LOOKYMEHTbI MOryT
ObITb NpeacTaBneHbl B (bOpMe 3SIEKTPOHHbLIX LOKYMEHTOB, MOAMUCAHHbBIX
9JIEKTPOHHOM NMOANUCKHIO, BUA KOTOPOM NpeayCMOTPeEH 3aKOHOOAaTENbCTBOM
Poccuinckon ®enepaunn, npn 3ToM JOKYMEHT, YOOCTOBEPSIOLWMNIA NIUYHOCTb
3asBuTens, He TpebyeTcs.

5.8. JXanoba paccmaTtpuBaeTca oOpraHom, npeaocTaBnAoLWnNM
Ycnyry, nopagok npeaocTtaBrieHnst KOTopon Oblfl HapyweH Bcneactasme
peweHnn n genctenin (6esgencTems) opraHa, NPeaoCTaBnsoWero Ycnyry,
ero [JOIfmKHOCTHOro nuvua. B cnyyae, ecnu obxanylTca pelleHus
pyKoBOOMTENSA opraHa, npegocrasnsawowero Ycnyry, xanoba nogaetcs B
BbILLECTOALLNN opraH (B nopsake NoAYNHEHHOCTU) U paccMaTpBaeTCsd UM
B nopsiake, npegycMoTpeHHoM lonoxeHnem o6 ocobeHHOCTAX nogayun m
paccMOTpeHnsa xanob Ha pelleHna u gencteusa (6es3gencrTeme) opraHoB
ncnonHutenoHon Bnact  COCHOBCKOrO  MyHMUMMNANbHOrO  panoHa
Hwxeropoackon obnactu n ux 4oSMKHOCTHbBIX NUL,.

3asBuTenb BrpaBe obpaTuTbCa C xanobon B BblWECTOAWME
WHCTaHUNN:

- anpekTopy MOLI no agpecy: 606170, Hmkeropoackas obnactb, p.n.
CocHoBckoe, yn. 1 Mas, 0.42;

- HayanbHWKy ynpasreHus  obpasoBaHuMs  AOMWHUCTpaLUK
COCHOBCKOro MyHuUMNanbHOro panoHa Hwxeropoackon obnactn no
agpecy: 606170, Hmkeropoackasa obnactb, p.n.CocHoBckoe, yn. JleHnHa,
A0.27; no e-mail: sosnruo@mail.ru; no tenedoHy 8(83174) 26391,

- maee AgmMuHucTpaumm COCHOBCKOMO MyHUUMMNANLHOIO panoHa
Hwxeropoackon obnactn no agpecy: 606170, Huxeropoackaa obnacTtb,
p.n. CocHoBckoe, yn. JleHnHa, A.27; no e-mail: official@adm.ssn.nnov.ru;
no TenedgoHy (83174)2-62-42.

[Mpn OTCyTCTBMM  BbILECTOSAWEro opraHa »anoba nopaeTcsa
HenocpeacTBEHHO PYKOBOOMUTESO opraHa, npedocTaBfistowero Ycnyry, m
paccmaTpvBaeTca MM B rnopsagke, YycTaHoBrieHHoM [lonoxeHuem 06
OCODEHHOCTAX NoAdadYn U pPaccMOTPEHUN Xanob Ha pelleHns N OenCTBUS
(bespenctBne) opraHoB  UcnofnHUTENbHOM  Bnactu  COCHOBCKOrO
MYyHMUMNANbHOro panoHa Hwkeropoackon obnactm m uMx OOSMKHOCTHBIX
nu,.

5.9.B cnyvae, ecnu xanoba nogaHa 3asiBUTENIEM B OpraH, B
KOMNEeTEHUMIO KOTOPOro He BXOAUT MNPUHATUE pelleHust no kanobe B
cooTBeTCTBUM C TpeboBaHnamMM MonoxeHnss 06 0cOBeHHOCTAX nogayn u
paccMOTpeHnsa xanob Ha pelleHna u gencteusa (6esgencrTeme) opraHoB
ncrnonHutTenoHon Brnactm  COCHOBCKOrO  MyHMUMMNANbHOMO  panoHa
Hwxkeropoackon obnact M Ux OOIMKHOCTHbIX NUL, B TedeHue 3 paboumx
AHEeNn co OHA ee perncrtpauum ykasaHHbI OpraH HanpasnsieT xanobdy B
YNOSIHOMOYEHHbIM Ha ee pacCMOTpPeHMe opraH U B MUCbMEHHON hopme
MHGOPMUPYET 3aaBUTENA O NepeHanpaBiieHnmn Xanoobl.

[Mpy 3TOM CPOK paccMOTpeHns XKarnobbl UCYMCSAETCA CO [OHA
permcTpauunm xanobbl B ynoSIHOMOYEHHOM Ha ee pacCMOTPEHNE OpraHe.



5.10.XKanoba moxeT ObITb nofjaHa 3assutenem yepes MOLL. Mpwu
noctynneHun xanobol M®L| obecneunBaeT ee nepegadyy B
YNOMITHOMOYEHHbIN Ha ee pacCMOTpPeHWe opraH B TMOPSAKE M CPOKM,
KOTOpble YCTaHOBSIEHbl COrfaleHMemM O B3auMOAEWCTBUM  Mexay
MHOrO(OyHKUMOHAmNbHbIM LIEHTPOM U OpraHoM, npeaocTaBfisglowmm Ycnyry
(anee — cornaweHne o0 B3auMOLEWNCTBMN), HO He MNOo3aHee CreayrLlero
pabo4ero AHA CO OHS NOCTYNNEHNSA Xanoobl.

[Mpy 9TOM CPOK paccMoTpeHust xarnobbl UcYMCNSeTCs CO  OHS
pernctpauum xanobbl B yNOSIHOMOYEHHOM Ha €e pacCMOTPEHNE OpraHe.

5.11.3aaButenb MoxeT obpatutbCcs C xanobom B TOM 4ucre B
cnegylowmnx crnyvasax:

a) HapylweHue Ccpoka perucTpauum 3anpoca 3aaBuUTens o
npegocTtasneHnn Ycnyru;

6) HapyweHne cpoka npefocTaBneHns YCnyru;

B) TpeboBaHue npeAcTaBrneHns 3asBuUTenemM [OOKYMEHTOB, He
npeayCMOTPEHHbIX HOPMaTMBHbLIMW  MNPaBOBbIMW  akTamMu  Poccuinckomn
depepaumm, HOpMaTUBHbBIMW  MpPaBOBbLIMW  akTamun  Hwkeropoackou

obnactu, HOPMaTUBHbIMU npaBoBbIMU akTamm CocHoBcKoro
MYyHUUMNANbHOro panoHa Hwxkeropogckon obnactn Ans npeaocTtaBrieHns
Ycnyru;

) OTKka3 B nNpuMeMe [OOKYMEHTOB, MpeaCTaBneHne KoTopbIX
npeaycMOTPEeHO  HOpPMaTMBHbLIMW  MpaBoBbLIMW  akTamu  Poccunckom
denepaunn, HOpMaTMBHLIMW NPaBOBbIMW  akTamu  Hwkeropoackow
obnactu, HOPMaTUBHbLIMU npasoBbIMUA akTamm CocHoBcKoro
MYHUUMNanNbHOro panoHa Huxeropogckon obnactn ans npegocTtaBeHuns
Ycnyrn, y 3asasutens,

) OTKas B NpefocTaBfeHun Ycnyrn, ecrim OCHOBaHWA OTKasa He
npeaycMoTpeHbl deaepanbHbIMM 3aKOHaMU U NMPUHATBIMU B COOTBETCTBUN
C HUMM WVHBIMM HOPMATUBHbIMW MNpPaBOBbIMW akTamun Poccumnckou
denepaunn, HOpMaTMBHBIMW NPaBOBbIMU  akTamu  Hwkeropoackon
obnactu, HOPMaTUBHbLIMU npasoBbIMUA akTamm CocHoBCKoro
MYHUUMNANbHOro pamoHa Huxkeropoackom obnacty;

e) TpeboBaHue C 3aaBUTENsA Npu nNpeaocTasneHun Yenyrn nnathbl, He
npeayCMoOTPeHHONW HOPMaTMBHBLIMW MPaBOBbLIMM  akTamMn  Poccuinckomn
depepaunn, HOpPMaATMBHLIMW NPaBOBbIMW  akTamu  Hwkeropoackow
obnactn, HOPMaTUBHbLIMU npasoBbIMU akTamm CocHoBcKkoro
MYHUUMNanNbHOro panoHa Hwxkeropoackom obnacty;

X) OTKas opraHa, npegocrasndwowero Ycrnyry, ero OOfMKHOCTHOro
nuua B UCNpaBfEeHUM OOMYLEHHbIX OMe4YyaTtok M OWnbOoK B BblAaHHbIX B
pesynbTate npegoctaBneHna Ycnyrm [[OKyMeHTax Jimbo HapyleHue
YCTaHOBJIEHHOIO CpoKa TaknxX UCnpasrieHUN.

5.12.B opraHax, npegocrtaBngwowmnx Ycnyru, onpenensrTcs
YNOSTHOMOYEHHbIE Ha pacCMOTPeEHUeE Xanob OOMKHOCTHbIE nuua, KoTopble
obecneynBaloT:



a) NpMemM 1 paccMOTpeHME anob B COOTBETCTBUMN C TpeboBaHMSIMU
[MonoxeHnsi 06 OCODEHHOCTSX nodadn U pPacCMOTPEHUs Xanob Ha
peweHna n gencteunsa (6esgencreme) OpraHoB WCMOSIHUTENbHOW BRacTu
COCHOBCKOro MyHuuunanbHoro pavoHa Hwxkeropogckon obnactm u mx
AOIMKHOCTHbIX JnL;

6) HanpaBneHue xanob B YNOMHOMOYEHHLIM Ha MX pacCMOTpeHue
opraH B cooTBeTcTBUM C [lonoxeHnem o6 OCODEHHOCTAX nogdayn WU
paccMOTpeHNsa xanob Ha pelleHna u gencteusa (6es3gencrTeme) opraHoB
ncnonHutenoHon Bnacth  COCHOBCKOrO  MyHMUMMNANbHOrO  panoHa
Hwxkeropoackon ob6nact n nx gOmMKHOCTHbIX Nn,.

5.13.B cnyyae ycraHOBneHuMs B xoOe WM MO pesynbTatam
paccMOTpeHns  Xanobbl MNPU3HAKOB cocTaBa agMWHUCTPATUBHOIO
npaBoHapyLLEeHNS nnm npecTynneHus AOIMKHOCTHOE nmuo,
YNOSITHOMOYEHHOE Ha  paccMoTpeHne  Xanob, He3ameasIMTeNbHO
HanpaBnsieT COOTBETCTBYIOLME MaTepuarbl B opraHbl NpoKypaTypbl.

5.14.0praH, npegocTtasnsaowmn Yenyry, obecneymBaer:

a) oCHalleHne MecT npuema xanob;

6) MHpopMmnpoBaHue 3asiBuTeNen o nopsaake obxanoBaHUAa peLleHni
n pencteun (6esgencTBusl) opraHa, npegocTaBnswloero Ycnyry, ux
AOIMKHOCTHbIX AL, NOCPEeACTBOM pa3MeLLeHnst MHhopMauum Ha cTeHaax B
MecTax npeaocTaBneHnUs rocygapCTBEHHbIX YCIyr, Ha UX oduumanbHbIX
cauTax, Ha [lopTanax;

B) KOHCYNbTMpOBaHME 3asiBUTENEnM O nopsagke obxanosaHuUs
peweHnn n genctemmn (6esnencTamns) opraHoB, NPeLoCTaBNAIOWMX YCnyry,
NUX OOMKHOCTHbLIX NUuU, B TOM 4Yucne no tenedoHy, 3NeKTPOHHOW noyTe,
npu IMYHOM NpUEME;

) 3akf4vyeHue cornaweHMn o B3auMOOEWCTBMM B 4acTu
OCYLLECTBMNEHNUS MHOroyHKLMOHANbHbIM LEHTPOM npuemMa xanob wu
BblJayu 3aaBUTENAM Pe3ynbTaTOB PAacCMOTPEHUS XKanoob;

n) dopmupoBaHne U1 npeacTtaBfieHWE  eXekBapTanbHO B
BbILLECTOALLNN OpraH OTYETHOCTUM O TOJIYYEHHbIX W PACCMOTPEHHbIX
Xanobax (B TOM 4yucrne O KONMUYecTBe  YOOBIETBOPEHHbIX WU
HeyOoBMneTBOPEHHbIX Xarnob).

5.15.Kanoba, nocTtynuMBwas B  YMNOAHOMOYEHHbLIMN Ha  ee
pacCcMOTPEHNE OpraH, NOANEXWUT perncTpaumm He no3gHee crneayroLllero
paboyero OHA co OHA ee nocTtynneHus. >Xanoba paccmaTtpuBaeTcsl B
TeyeHne 15 pabounx gHen co AHNA ee pernctpauumn, ecnm 6onee KOpoTkMe
CPOKM paccMoTpeHns Xanobobl He YCTaHOBIIEHbI opraHom,
YNOSTHOMOYEHHbBIM Ha ee PpacCMOTPEHME.

B cnyyae obxanoBaHus oTkasa opraHa, NpeaocTaBnsaoLwero Ycnyry,
ero [AOSMKHOCTHOrO nuua B nNpueme LOOKYMEHTOB Yy 3asButens nmbo B
ncnpasfieHMM OONYLUEHHbIX oOrneyatok W owunbok wunm B criyvae
obxanoBaHus 3adBUTENEM HapyLleHUA YCTaHOBJSIEHHOrO CpoOKa TaKux
ncnpaesneHnn xanoba paccmatpuBaeTcsa B TedeHume 5 paboumx gHen co
OHS ee perucTpaumn.



5.16.lNo pesynbTaTtam pacCMOTPEHUsI Kanobbl B COOTBETCTBUM C
yacTblo 7 ctatb 11.2 depepanbHoro 3akoHa oT 27 uions 2010 roga Ne
210-93 «O6 opraHmsaumMm npenocTaBreHns rocygapCTBEHHbIX WU
MYHUUMNANbHbBIX YCIyr» YMNOSIHOMOYEHHbIN Ha €e pPacCMOTPeHMe opraH
NpUHMMaEeT pelleHne ob yaosneTBopeHnn xanobbl NMbo ob oTkase B ee
yOOBMETBOPEHNN.

Mpn  yooBneTBOpeHUM  Xarnobbl  YyNOMHOMOYEHHbLIM Ha  ee
pacCMOTpPeHNe opraH NpUHUMAET UcyepnbiBaloLWmMe Mepbl N0 YCTPAHEHUIO
BbISIBNEHHbIX HAPYLLUEHUIW, B TOM YMCIIE MO Bblgave 3asBUTENO pe3yrbTaTa
rocygapcTBEHHOM yCrnyru, He no3gHee 5 pabounx gHEN CO OHA NPUHATUSA
peLLUeHnsi, ecrnin MHOEe He YCTaHOBIEHO 3akoHogaTenbCTBOM Poccuinckom
denepauum.

5.17.0TBeT NoO pe3ynbTaTaM pacCcMOTpPeHUd Xanobbl HanpaenseTcs
3asBUTESIO He No3fHee [HS, criefyowero 3a gHEM NPUHATUSA pelleHnsd, B
NUCbMEHHON oopMe.

5.18.B orBeTe N0 pesynbTataMm  pacCMOTPeHUst  Xanobbl
yKa3blBalOTCS:

a) HanMeHoBaHue opraHa, npeaocTaBnsALLEro Yenyry,
paccMOTpeBLUEro >anoby, AOMMKHOCTb, hamMunus, UMms, oT4ecTBO (Mpwu
HanM4nn) ero AOSMKHOCTHOrO Nuua, NPUHSBLLErO peLleHne no xanobe;

6) HoMep, OgaTa, MecTo MPUHATUS peLleHUsd, BKMYas CBEAEHUSI O
AOSDKHOCTHOM nuue, peweHue unu genctsne (besgenctenme) KoOToporo
obxanyeTtcs;

B) hamunusa, nmsg, oT4ecTBO (MPU HanNUyuuv) UNU HaMMeHoBaHWe
3asaBUTENS;

) OCHOBaAHUA ANs NPUHATUS peLLeHns no xanobe;

) NPUHATOE No xanobe peLueHwue;

e) B cnyyae, ecnu xanoba npusHaHa OOOCHOBAHHOW, - CPOKU
YCTPaHEeHUs BbIABEHHbIX HAPYLLUEHUIW, B TOM YMCIe CPOK NpeaoCTaBeHuns
pesynbTaTa Ycnyru,

X) cBefeHust O nopsagke obxanoBaHWA MNPUHATOrO Mo xanobe
peLleHus.

5.19.o xenaHuio 3aABUTENA OTBET MO pesySibTataM PacCMOTPEHUS
Xanobbl MOXeT ObITb NPeacTaBfEH He NO3AHEee OHSA, Creaywero 3a gHem
NPUHATUA pelleHusi, B dopMe 3NEKTPOHHOro AOKYMeHTa, MoAMMCaHHOro
9NEKTPOHHOM MNOAMUCBLI0 YNONIHOMOYEHHOIO Ha pacCMOTpeHue xanobbl
AOJHKHOCTHOro nmua u (Mnn) ynorHOMOYEHHOIO Ha pacCMOTpPEHME Xanoobbl
opraHa, BWO KOTOPOW YCTaAHOBJIEH 3akoHOOaTenbCTBOM Poccunmnckon
denepauum.

5.20.YNONMMHOMOYEHHbIN  HA  pacCMOTPEHMe  Xanobbl  opraH
OTKasblBaeT B YAOBMNETBOPEHUN Xanobbl B cnegyroLwmx cryvyasax:

a) HanuMuMe BCTYMMBLUErO B 3aKOHHYH CUIy pelleHna cyaa,
apbutpaxHoro cyga no xanobe o TOM Xe npegMeTre U No TeM Xe
OCHOBaHUAM;



6) nogaya xanobbl IMLOM, MONTHOMOYMST KOTOPOro HEe NOATBEPXKAEHDI
B Nopsiike, yCTaHOBNEHHOM 3akoHoaaTennbctBoM Poccuinckon ®epepaunu;

B) HanuMyue pelleHus rno xanobe, NPUHATOro paHee B COOTBETCTBUU
c TpeboBaHnamMn onoxeHnst 06 0COBEHHOCTAX Nogavynm U paccMOTPEHUS
Xanob Ha pelleHua n gencrteusa (besgencTene) opraHoB UCMONMHUTESTbHOM
Bnactu COCHOBCKOro MyHuUMnansHOro panoHa Hmxeropoackom obnactu u
NUX OOSHKHOCTHbIX NL, B OTHOLLUEHWW TOro >Xe 3adBUTEnNs U Mo TOMY Xe
npegmeTy xanobbl.

5.21.YNOAHOMOYEHHbIN Ha paccMOTPEHME Xanobbl opraH Brpase
ocTaBuUTb Xanoby 6e3 oTBeTa B CrieytoLmx cnyyasx:

a) Hanunume B Xanobe HeueH3YpHbIX nMBGO OCKOPBUTENBHbIX
BblpaXXE€HWUI, Yrpo3 XXMU3HW, 340POBbI0 U NMYLLIECTBY LOSMKHOCTHOMO Nuua, a
TaKKe YrIeHOB ero cembMm;

6) oTcyTCcTBME BO3MOXHOCTM MpPOYUTaTb KaKyk-NMbo 4YacTb TekcTa
Xanobbl, damunmio, umda, oTd4ecTtBO (NpPU Hanuuuu) n (UIM) NOYTOBLIN
aZipec 3asBUTENS, YKasaHHble B 3adBNEHUN.
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K AIIMUHUCTPAaTUBHOMY PETJIaMEHTY
IO PEOCTABICHUIO FOCYAaPCTBEHHON YCIIYTH

HavanpHuKy ynpaBieHus 00pa3oBaHUS
Anmunuctpauuu COCHOBCKOTO

MYHHIUNAJIbHOTO paiioHa Hmwxkeropoackoi obnactu
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JIOKYMEHT, YAOCTOBEPSIOLINI JINYHOCTB!
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MEPCOHANBHBIX JAHHBIX B 3aABJICHHBIX MHOIO IENAX, & HMECHHO - Ha COBEpIICHUE ISHCTBUIl MO
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