YTBEp)XAeH noctaHoBrneHnem AgMuHucTpaumnm COCHOBCKOro
MYyHUUMNanbHOro pamoHa Hwxkeropogckon obnactu ot 13.05.2015 Ne88 (c
nameHeHunssmun ot 25.09.2015 r. Ne 194, ot 30.09. 2015 r. Ne 202, ot
05.04.2016 1. Ne 83)

AAMWHUCTPATUBHLIN perrnamMmeHT
npeaocTaBfeHUa MyHuuunansbHon ycnyru «OkasaHue
KOHCYNbTaTUBHbIX YCIYr B ccepe 3awmThbl NpaB noTpedbutenen Ha
Tepputopun COCHOBCKOro MyHMumMnanbHoOro pamoHa Hmxeropoackomn
obnacTtu»
(oanee — AOMUHUCTPATUBHBIN PernameHT)

1.00wme nonoxeHums

1.1. MNpegmeT perynupoBaHus.

1.1.1.TlpegmeToM perynmpoBaHua Hactosdwero AQMUHUCTPATUBHOIO
perriameHTa ABNAITCA OTHOLUEHUS, BO3HMKAKOLWME MeXay rpaxgaHamu u
AoMuHucTpaumnen COCHOBCKOro MyHULMNANbHOro panMoHa Hwxeropoackom
obnacTtu, CBSi3aHHble C npegocTaBneHnem MYHUUMNANbHOM
ycnyrn«OkasaHne KOHCYrnbTaTMBHbLIX YCnyr B cdepe 3awmtbl npas
notpebutenen Ha Tepputopun COCHOBCKOrO MYHULMNANBHOIO panoHa
Hwxeropoackon obnactmn» (ganee — MmyHMumunanbHas ycrnyra)

1.1.2. AOMUHUCTPATUBHbLIN ~ pernameHT paspabotaH B  uUensax
NoBbILWEHUS KayecTBa NpeaocTaBfieHnd U OOCTYNHOCTU MyHULMNANIbHOW
ycnyru, cosgaHuma KOMCOPTHbLIX YCIOBUA ONA YYaCTHUKOB OTHOLLEHWN,
BO3HMKAKOWNX NpU  NpefoCTaBfieHUM  MyHUUMNANbLHOW  ycnyru, Wu
onpegenseT ctaHgapT NpefoCcTaBfieHUs MyHULUNATbHOW YCyru, CPOKU U
nocrniegoBaTernbHOCTb  OeACTBUN  (aAMUHUCTPATUBHBLIX Mpouenyp) npu
npegocTaBfieHU MyHULMNATbHOW YCIyru.

1.2.Kpyr 3aasutenen

1.2.1.3aaBuTenb — rpaxgaHuH, siBAaOWMKUCa noTpebutenem ToBapos
(paboT, ycnyr) B COOTBETCTBMW C [OEWCTBYIOWMM 3aKoHO4ATENbCTBOM,
UMEKLWMA HaMepeHne 3akasaTb unm npuobpectn nnbO 3akasaBLUUNA,
npuobpeTtaowmn N ucrnonb3ywwmn  ToBapbl  (paboTtbl,  ycnyrn)
WUCKNIOYUTENBbHO AS19 JIMYHbIX, CEMEWHbIX, OOMALUHUX W WHbIX HYyX[J, He
CBAA3aHHbLIX C OCYLUecTBfieHneM npeanpuHMMaTenbCKon OedATelIbHOCTH,
obpaTmBWwMNCA 3a COOENCTBMEM B BOCCTAHOBMIEHUW WX 3alUuTe
HapyLUeHHbIX npas (qanee — 3asaBuUTENb).

3aaBuTenb Brpase obpaTUTbCA 3a MNOSlyYeHUeM MyHULMNansHOW
ycriyru fiv4Ho nNnbo Yepes CBOEro npeacraBuTens.

OT wvMeHM 3agBuUTENd C 3asBfieHMeM O npenocTaBlieHun
MYHUUMNANbHOM YCNyru MOXeT obpaTtuTbCa npencTtaBuTeSlb 3asBUTESS
(Danee Takke — WMEHYeMbl 3aaBUTESNb), KOTOPbLIN NpeabABnseT
AOKYMEHT, yOAOCTOBEPSOLWNA ero NMMYHOCTb, NpeacTasngeT (npunaraeT K



3asBMeHuI0) nepefaHHbIn eMy 3aaBuTenemM OOKYMEHT, NoATBepXaatoLnm
ero rofiHoMounss Ha obpalieHne C 3adBneHMeM O MpenocTaBreHun
MyHUUMNANeHOW ycnyrn (MOASIMHHUK WKW HOTapuasnbHO 3aBEPEHHYIO
KOMuIo).

1.3.lNopagok MHGOPMUPOBAHUA O MpaBunax npegocraBreHnsd
MYHULMNANBHOW YCIyri.

1.3.1.'HdopmmpoBaHme no BOMpocam npenocTaBneHus
MyHMUMMOANbHOW Yycnyrn, B TOM 4uCfe O Xode e€ee npeaocTaBneHus
Npou3BOAUTCS NPU JIMYHOM WM MUCbMEHHOM OOpalleHMn 3asBUTENS B
yrpasieHUe3KOHOMUYECKOro pas3sutmss  AgMuHucTpaumm COCHOBCKOro
MyHMUMNanNbHOro pavoHa Hwkeropoackon obnactm (  ganee  —
yrnpasrieHue) , No TenedoHy, 3NeKTPOHHOW NnoyTe.

(B pedakuyuu nocmaHoesneHuss om 25.09.2015 a. Ne 194 u darnee o
mekcmy)

1.3.2. [MpepocTaBneHne MYHULMMNaNbLHON ycnyrm
ocyLlecTBnaeTcaynpaBneHmem 9KOHOMWYECKOro pa3BuUTUA no
agpecy.606170, Hwxeropoackasa obn., p.n. CocHoBckoe, yn. JleHuHa, .
27.

KoHTakTHbIN TenedoH (dakc): 8 (83174) 2-71-86.

AOpec aneKkTpoHHOW noYThkl:.remizova.ssn.@mail.ru .

‘paduk npuema: noHegenbHWK — 4yetBepr — ¢ 8.00 pgo 17.15;
naTHUUA, NpeanpasgHudHble aHn — ¢ 8.00 go 16.00 (obeneHHbIN nepepbIB
c 12.00 po 13.00);.

BbixogHble gHM — cy660Ta, BOCKpeCeHbE.

1.3.3.fony4yeHne wnHOpMaUUM U KOHCynbTauunm MNpPovM3BOOUTCH B
noboe BpeMsa ¢ MOMeHTa obpalleHus 3asBUTENS NYTEM UCMONb30BaHUSA
cpencTB TenedOHHOW CBA3W, FIMYHOIO MOCEeLeHNs, UHbIMKU crnocobamu
obpalueHus.

MHdopmauma O  npefoctaBfieHUM  MyHUUMNANbHOWM  yCnyru
pasmellaetcss Ha odmumansHoMm cante AamMumHucTpaumm COCHOBCKOIO
MyHUUMNaNeHOro panoHa Hwxkeropogckon obnactun:www.sosnovskoe.info
Ha WHQOPMAUMOHHBIX CcTeHaax B  AamuHuctpaumm  COCHOBCKOrO
MYyHUUMNANbHOro panoHa no agpecy:. 606170, Hwxeropoackaa obnacTtb,
p.n. CocHoBcKoe, yn. JleHuHa, a. 27.

1.3.4.Hpopmauma o nopsagke npenoctaBneHus MyHUUMnanbHOW
ycnyrn MoxeT ObITb NosnyveHa:

- NPW HENMOCPEACTBEHHOM MOCELLEHMN YNpaBreHns;

- C Ucnosb3oBaHMEM CpeacTB TerleddOHHOM CBA3N;

- C ucrnonb3oBaHMem no4ytoBon cBa3n: 606170, Hwkeroponckas
obnactb, p.n.CocHoBcKoe, yn. JleHuHa, a. 27,

- C MICMOSb30BaHMEM 3SIEKTPOHHOM CBA3M;

- NOCpPeaCTBOM pasmMelleHnda B ceTn VIHTepHeT.

-nocpeacTBoM pasmMmelleHna B hefepanbHOM  rocygapCTBEHHOM
WHOPMALMOHHOMU cucTtemMe «EOMHBIMG  nopTan rocygapCTBEHHbIX W



MyHMUMNanbHbIX ycnyr (pyHkuun)» (ganee — doegeparnbHbIi nopTan)
www.gosuslugi.ru.

NHdopmumpoBaHme 3aaBuTens Mo BoOMpocam npegocTaBieHns
MYHULMNANBHOW YCRyru NpoBOAUTCS NyTEM:

- YCTHOIro MHPOPMUPOBAHUS;

- MMCbMEHHOIro MHPOPMMPOBAHMUSI.

NHoueuayanbHoe YCTHOE MHJOPMUpPOBaAHME 3asBUTENS
OCYLLECTBNSAETCHA COTPYAHUKAMN yNpaBlieHUS:

- NpY NIMYHOM OBpaLLeHuu;

- no TenedoHy 8 (83174) 2-71-86.

[Ons nonydyeHust KOHCynbTauuu O npoueaype npenoctaBneHns
MYHUUMNANbHOW YCRyru 3asaBuTenn obpawatoTcs: NIMYHO B ynNpasfeHue, no
TenegoHam B ynpasrieHne, B NMCbMEHHOM BUAE MOYTON UNKU 3NIEKTPOHHOW
NoOYTOMN.

[Mpn oTBeTax Ha TenedoHHble 3BOHKM W YCTHble oOpalieHns
cneymanucTbl NOAPOOHO M AOCTOBEPHO B BEXINBOW (popMe MHPOPMUPYIOT
obpaTMBLUMXCA NO UHTEPECYHOLLMM NX BOMPOCaM.

B cnyyae ecnnm gns noarotoBkM  oTBeTa  TpebyeTtcs
NPOAOSIKNTENBHOE BpeMd, crneumnanncTbl ynpaBfieHUs MOryT npeasioXuTb
3agaBuTento obpatutbcs 3a Heobxoaumon MHopMauven B NMUCbMEHHOM
Bnge, nMbo HasHauntb gpyroe ygobHoe Onda 3asBuUTens Bpemsa Ons
YCTHOIO KOHCYNbTUPOBaHUS.

MHouBmayanbHOE MUCbMEHHOE KOHCYNbTUPOBaHWE Mpu obpalleHumn
3asBUTENS B YNPaBrieHUSIOCYLLLECTBNSIETCA MyTEM HanpaBfieHUsi OTBETOB
NOYTOBLIM OTNPaBfEHNEM.

HayanbHuUK  ynpasneHusionpegensieT nuuo, OcCyLlecTBhsiloliee
noaroToBKy OTBETA.

OtBeT Ha obpalleHvne 3aaBuUTenst npeaocrtaBnseTcsl B MPOCTOMU,
YEeTKOW N MOHATHOM POpMe C yKasaHuem [OOSMKHOCTU, pamMunum, UMeHW,
oT4yecTBa, HoMepa TenedoHa UCMOSHUTENS U OOMMKEH coaepXaTb OTBETHI
Ha NOCTaBIIEHHbIE BOMPOCHI.

OTBeT HanpasnseTcs B MMCbMEHHOM BUAeE, MOYTON UNW 3NEKTPOHHOMN
noyTom B 3aBUCUMOCTM OT cnocoba obpaweHns 3assBuTensa 3a
MHdopmMaunen nnu cnocoba goctaBkm OTBETA, YKa3aHHOrO B MMCbMEHHOM
obpalieHnn 3asaBuTENS.

Mpn wvHOMBMAOYaANbHOM MUCbMEHHOM  KOHCYNbTUPOBaHUM OTBET
HanpaBnseTca 3asaButento B TedeHue 30 KaneHgapHbIX AHEW CO AOHSA
perncTpaunm nMCbMeEHHOro obpalleHns 3asBUTENS B yNpaBrieHUM.

1.3.5.Hpopmaumo no Bonpocam npenoctaBneHns MyHULMNANbHON
YyCRyru MOXHO NoslydnTb Takke B MyHULMNANbHOM Ka3eHHOM YYpeXXaeHuu
«MHOroyHKUMOHAanNbHbLIA LIEHTP MpefoCTaBlieHUs TOCYyO4apCTBEHHbIX WU
MyHUUMNaneHblX  ycnyr»  COCHOBCKOrO  MyHMUMNANbHOrO  panoHa
Hwkeropoackon obnactm (ganee - MOL), pacnonoXxeHHOM Mo
agpecy.606170, Hwmwxkeropogckaa obn., CocHoBckuin p-H, p.n.CocHOBCKoOE,



yn. 1 Magqa, p.42,tenecoH: 8831 74 2-71-49, onekTpoOHHas nouyTa:
mfc_sosnovskoe@mail.ru.

[‘padouk npuema rpakgaH B MOLL:

noHeaenbHuUK — ¢ 8.00 oo 17.00 yacos;

BTOpHUK — ¢ 08.00 go 20.00 vacos;

cpena — ¢ 8.00 go 17.00 yacos;

yeTBepr — ¢ 8.00 go 17.00 yacos;

naTHuua — ¢ 8.00 go 16.00 vyacos,;

cyb6ota — ¢ 9.00 go 13.00 vacos,

a Takke B yganeHHom paboyem wmecte MOL no apgpecy:
Hwxeropoackas o6n., CocHoBckun p-H, ¢. EnmsapoBo, yn. CoseTtckasi.
.78, no yetsepram ¢ 09.00 go 13.00.

NHpopmaumsa o nopagke npenocTaBrieHUs MyHUUMNANbHOW YCIyru
Takke pasmellaeTcs Ha cteHaax B 3gaHun MOL.

[Ons nonydeHust KOHCynbTauuu O npoueaype npenocrtaBneHns
MyHUUMNaneHOW ycnyru 3assutenun obpawatotca B8 MOLL B nnCbMeHHOM
BUAE JINYHO, NOYTON UIN INEKTPOHHOM NOYTOMN.

Il.CTaHgapT NnpeaocTaBneHnUs MyHULMnanbHOW ycnyru

2.1.HanmeHoBaHue MYHULMNATbHOM yCcnyru: «OkasaHne
KOHCYNbTaTUBHbIX Yycnyr B cdepe 3awutbl npaB notpebutenenn Ha
Tepputopun COCHOBCKOrO MyHMUMNANbHOro pamoHa Hwkeropoackon
obnacTtu»

2.2. HanmeHoBaHWe opraHa, npenocTaBnsAlLWero MyHUUMNanbHYo
ycnyry-  AgmuHuctpauma  COCHOBCKOTO  MyHMUMMNANbHOIMO  panoHa
Hwxeropogckon obnacty B nuvue CTPYKTYpPHOro nogpasgerieHns  —
yrnpaBrneHns 3KOHOMUYECKOro pasBuUTuA (ganee — ynpasneHue).

Ivuamu, OTBETCTBEHHbLIMU 3a NCMOnHeHune OTAENbHbIX
adMUHUCTPATUBHBLIX OEUCTBUA W npouedyp MO  NpefoCcTaBNeHUo
MYHUUMNANbHOW YCNyru, SBNATCS:

- HaYanbHWK ynpasrieHus;

- cheuwanucTbl, OCYyLleCcTBSOWME nNpUeM, perncrtpaumio u
paccMOTpeHWe  3adABfEHUN  rpaxkgaH, MNoAroToBKY U NPUHATHUE
HeoBX0ANUMbIX PELLEHWUM;

-pykoBOOUTENb  MYHUMUMNANbHOIMO  yYpexneHus (MoL), n
YNOSTHOMOYEHHbIE [OOSHKHOCTHble nuua (cotpyaHuku MOL, npu nopaye
3asBMneHns 4epes3 Hero) B npedenax MnofiHOMOYUA, YCTaHOBIIEHHbIX
HacTosWwmMM PernameHToMm.

2.3.Pe3ynbTaT npegocTaBneHna MyHUUUNansHOM YCNyru :

- OKasaHue KOHcynbTauuu B cpepe 3awuTbl npas notpedbutenen;

- OKasaHue KOHCynbTauuuM npu nogrotToBke NpeTeH3uu;

- OKasaHve KOHCymnbTauuu npu NoaroToBKE WCKOBOrO 3asiBfiEHUS B
cyn,

- OTKa3 B NpeJocTaBeHnn MyHUUMNAnsHON YCIyru.



2.4.Cpok npegoctaBneHnsa MyHMUmMnanbHOM yCryri.

2.4.1. Tpn KOHCYNbTUPOBAHMN MO TeNedOHY - B MOMEHT obpalleHus,
ecnu B obpalleHun 3anHTepecoBaHHOro nuua gaktel U obcToAaTenbCcTBa
ABNATCA OYEBUAOHbIMA U He TpebylT AononHUTeNnbHoW npoBepku. B
ocTalnbHbIX cryyasax Ha3Ha4vaeTcH apyroe ynobHoe ans
3aMHTEpPeCcoBaHHOIO nunua BpemMs And  YCTHOW UM MUCbMEHHOW
KOHCYIbTauumM Mo CyLLecTBY NOCTaBfIeHHOro Bonpoca.

2.4.2. pn npoBedeHUM NMYHOrO npuemMa - B XoAe NUYHOro npuvema,
€CIN U3MOXEHHbIE B YCTHOM obpalleHun aktbl U obCTOATENLCTBA HE
TpebyoT AONOSTHUTESNBHOWN NPOBEPKMN.

2.4.3. Tlpn nonyyeHMM nUCbMEHHOro 3asiBfeHus (obpalyeHus,
Xanobbl) - B CpoK, He npeBbiwawowmin 30 AHENW CO AHA perncrpauum
NMMCbMEHHOro 3asiBrieHnsa (obpatyeHus, xanobbl). B cnyyae HanpaBneHus
3anpoca O MNosfyyYyeHUN [OOKYMEHTOB, HEODOXOOMMbLIX ONS PacCMOTPEHUS
obpalieHnsa, OOMKHOCTHOE WU YMNOSTHOMOYEHHOE Ha TO NUUO Bnpase
npoAnnTbL CPOK paccMoTpeHusi obpalleHnsa He bonee yem Ha 30 AHewn,
yBEOOMUB O NPOLSIEHMN CPOKa 3aMHTEPECOBaHHOE NULLO.

[MncbMeHHOe 3asBneHue (oOpalwieHue, kanoba), coaepxawee
BOMPOCHI, peLleHne KOTOpbIX HEe BXOOUT B KOMMETEHUMIO YrpaBlieHus,
HanpaBnseTcaA B Te4YeHMe CeMu [OHeW CO [OHA peructpaumm B
COOTBETCTBYHOLLMIA OpraH Unm coOOTBETCTBYHOLEMY OOMKHOCTHOMY Nnuy, B
KOMMETEHLMIO KOTOPOro BXOAUT PELLUEeHME MNOCTaBfieHHbIX B 3asiBieHUn
(obpawieHun, xanobe) BONpPoOCOB, C YBEAOMSIEHWEM T[paxgaHuHa,
HanpaBuMBLLErO 3asiBfieHMEe, O nepeagpecoBke 3asaBneHus (obpalieHus,
Xanoobl).

2.4.4.NpooomknTenbHOCTL  Npuema  3agBuUTeNns Yy chneuuanucra
ynpasrneHns n MOLl:

- NpY Nogave 3asiBfieHns o NpefoCcTaBleHnn MyHULUNanbHOW YCIyrn
— He gormkHa npesblwaTtb 30 MUHYT;

- NpyM  nosfyyeHMn 3adBuUTENEeM pesynbTata nNpegocTaBrieHns
MYHULUMNANBHOW YCIyrn — He A0MkKHa npeBbiwatb 30 MUHYT.

2.4.5.Cpok oxumgaHuss B o4depean nNpu nogade 3asaBfieHUsI O
npefocTaBneHn  MyHUMUMNANbHOW  YCRyrn, Kak W Npu  nonyyvyeHuu
pesynbTata MpeaocTaBfieHUss MyHUUMNanNbHOM YCnyrm y chneumanucrta
ynpasrneHna u MeLHe fomkeH npesbiwaTth 15 MUHYT.

2.5. lNpaBoBble OCHOBaHMA ONS NpefoCTaBfeHuss MyHUUMNanbHOW
ycnyru.

2.5.1. [MpaBoBbIMU OCHOBaHUAMU ans npenocTaBneHusa
MYHULMNANbHOW YCyrn sSIBASAIOTCA:

- KoHcTtutyums Poccuinckon ®enepaunm ot 12 gekabps 1993 roga;

- 'paxkgaHckmin kogekc Poccuinckon depepaumm (4actb nepsas) ot 30
Hos16ps1 1994 roga N 51-93;

- 'paxpaHcknn kogekc Poccunckon depepaummn (4acte BTOpad) ot 26
saHBapsi 1996 roga N 14-93;

- ['paxkgaHckmin npoueccyanbHbln kKogekc Poccuinckon degepauumm ot



14 Hos16ps1 2002 roga N 138-93;

- ®egepanbHbIv 3aKkoH OT 06 okTadpsa 2003 roga N 131-93 "O6 obuwmx
npuvHUMNax opraHuMsaumMm MeCTHOro camoynpasneHma B Poccumnckomn
denepaunn’;

- depgepanbHbin 3akoH OT 9 eBpana 2009 roga N 8-©3 "O6
obecneyeHnn goctyna K MHoOpMauum o SEeATENIbHOCTU rocy4apCTBEHHbIX
OpraHoB N OpraHoB MECTHOro camoynpasneHus”;

- ®epgepanbHblin 3akoH oT 27 wuona 2010 roga N 210-93 "0O6
opraHu3auum npeaocTaBfeHUsl rOCYyO4apPCTBEHHbIX W MyHULUMNANbHbIX
ycnyr';

- ®epepanbHbln 3aKOH OT 24 Hos6psa 1996 roga N 132-903 "O6
OCHOBax TypucTuyeckon geartenbHocTn B Poccunckon depepaumn®;

- ®epepanbHbln 3akoH oOT 27 wonsa 2006 roga N 152-¢3 "O
nepcoHarsnbHbIX AaHHbIX";

- ®epepanbHbin 3akoH oT 07 uonsa 2003 roga N 126-d3 "O cBAsun’;

- QdepepanbHbin 3aKOH OT 27 pgekabpsi 2002 roga N 184-93 "O
TEXHUYECKOM perynmpoBaHnn’;

- ®egepanbHbln 3aKkoH oT 17 uonga 1999 roga N 176-93 "O no4ytoBon
cBA3n",

- 3akoH Poccuinckon degepaummn ot 7 deBpana 1992 roga N 2300-1
"O 3awuTe npae notpebutenen’;

- [loctaHoBneHne [lpasutenbctea Poccuinckon depepaumm ot 19
aHBapa 1998 roga N 55 "O6 yTBep)XaeHun npaBusl NPoAaxm OTAENbHbIX
BNOOB TOBapOB, NEPEYHS1 TOBAPOB ANUTENBHOIO NOMb30BaHMSA, Ha KOTOpbIEe
He pacnpocTpaHsieTcsa TpeboBaHMe nokynatens o 6e3B03Me3gHOM
npeaocTaBfeHNN €My Ha nepuo PeMOHTa UK 3aMeHbl aHanOrnm4yHoOro
TOBapa, W nMepeyHss HenpoadoBOSNIbCTBEHHbLIX TOBAPOB HaafieXallero
KayecTBa, He noanexatiux Bo3spaTy unm obmeHy Ha aHanornyHbl ToBap
apyrmx  pasmepoB, ¢opmbl, rabaputa, dacoHa, pacuBeTKA Unn
KoMnnekraummn';

- MNMocTtaHoBneHue lNpasuTtenbcTBa Poccuinckon ®egepauum ot 6 UIOHS
1998 roga N 569 "O6 yTBepXOaeHWn npasBuil KOMUCCUOHHOW TOProBin
HENpPOa4OBONLCTBEHHBLIMY TOBapammn®,

- [loctaHoBneHne [lpasutensctea Poccuinckon depepaumm ot 21
niona 1997 roga N 918 "O6 yTBEpPXKAEHUM NpaBU NPOAAXW TOBAPOB MO
obpasuam’;

- [loctaHoBneHne [lpasutenbctea Poccuinckon depepaumm ot 15
asrycta 1997 roga N 1025 "O6 ytBepxaeHun npasusi ObITOBOro
obcnyxuBaHusa HaceneHus B Poccuinckon degepaunn®;

- [loctaHoBneHne [lpasutenbctBsa Poccuinckon depepaumm ot 15
asrycta 2013 roga N 706 "O0 yTBepXaeHUX npaBui oKa3aHWs MnraTHbIX
obpasoBaTesnbHbIX ycnyr";

- [loctaHoBneHne [lpaButenbctBsa Poccuinckon depepaummnm ot 25
anpensa 1997 roga N 490 "OO yTBepXOeHUM npasun nNpefocTaBrieHus
rOCTUHUYHbLIX ycnyr B Poccunckon depepaummn’;



- [loctaHoBneHne [lpasutenbctea Poccuinckon depepaumm ot 09
nekabpsa 2014 roga N 1342 "O nopsagke okasaHua ycnyr TenedoHHOWM
cBA3N";

- [loctaHoBneHne [lpasutenbctBa Poccuinckon depepaumm ot 23
aHBapa 2006 roga N 32 "O6 yTBepXOEHUM npaBuil okasaHuUda ycnyr no
nepefade gaHHbIX",

- [loctaHoBneHne [lpaButenbctBa Poccunckon depepaumm ot 2
mapTta 2005 roga N 111 "O6 yTBepXOaeHUW npasuil OKa3aHusl YCIyr no
nepeBo3kaM Ha Xene3HOLOPOXHOM TpaHCMopTe MacCaXupoB, a Takxke
rpy3oB, baraxa u rpysobaraxa ons fn4YHbIX, CEMEeNHbIX, AOMAaLLHUX N UHbIX
HYXXO, He CBSI3aHHbIX C OCYyWEeCTBNeHNneM npeanpuHMMaTenbCKom
geatenbHocTn",

- [loctaHoBneHune [lpaButenbctBa Poccunckon depepaumm ot 6
asrycta 1998 roga N 898 "O0 yTBepXaeHUW npasun oKasaHWs MnraTHbIX
BETEepUHapHbIX ycnyr";

- [loctaHoBneHne [lpaButenbctBa Poccuinckon depepaumm ot 17
Hos0pa 2001 roga N 795 "OO6 yTBepXOeHWUM npaBun OKasaHWs YCryr
aBTOCTOSIHOK";

- [loctaHoBneHune [lpaButenbctBa Poccunckon depepaumm ot 1
Hos0pa 2001 roga N 759 "O6 yTBepXAeHUM npaBun pacnpocTpaHeHus
nepvoanyecknx neyvaTHblX n3gaHuin No nognuncke”;

- [loctaHoBneHne [lpaButenbctBa Poccuickon depepaumn ot 04
okTsbpsa 2012 roga N 1006 "O6 yTBEpXOAeHUU NpaBus NpenocTaBrieHus
MEONUMHCKUMN OpraHn3aumamMm niaTHbIX MeauLMHCKNX yenyr "

- [loctaHoBneHne [lpasutenbctea Poccuinckon depepaummn ot 16
nioHa 1997 roga N 720 "O6 yTBepXXaeHUN nepeyvHsi ToBapoB AMNTESTbHOMO
Nnosib30BaHUs, B TOM YUCNe KOMMNEKTYLWMX nsgenun (oetanen, ysnos,
arperaToB), KOTOpble MO WCTEYEHUN OrpeneneHHoro nepuoga MoryT
npeacTaBnaTb OMNACHOCTb AMS XU3HU, 300P0Bbs NOTPEOUTENS, NPUYMNHATD
BpeL ero MMyLLECTBY U OKpY>KatoLLen cpefe U Ha KOTopble N3roTOBUTESb
0b643aH ycTaHaBnuBaTb CPOK CIyXObl, N MepevyHa ToBapoB, KOTOpble Mo
NCTeYeHun cpoka rogHoOCTHn cyuTaroTcs HenpurogHbiMM  Ans
MCNOJ1b30BaHMS MO HA3HAYEHUID",;

- [loctaHoBneHne [lpasutenbctea Poccuinckon depepaumm ot 11
anpens 2001 roga N 290 "O6 yTBep)XOEHUM MpaBuSl OKasaHust ycnyr
(BbInONHEHNA paboT) NO TEXHUYECKOMY OOCMY)XMBAHUID W PEMOHTY
aBTOMOTOTpPAHCMOPTHbLIX CpeacTB”;

- [loctaHoBneHne [lpasutenbctea Poccuinckon depepaumm ot 15
asrycta 1997 roga N 1037 "O mepax no obecnevyeHutro Hanmumsa Ha
BBO3UMbIX Ha TeppUTOPUIO Poccuinckon denepaunn
HenpoAoBOSIbCTBEHHbBIX TOBapax MHOpMaLMN Ha PYCCKOM A3blke";

- [loctaHoBneHne [lpasutenbctBa Poccuinckon depepaummnm ot 23
anpena 1997 rogpa N 481 "O6 yTBepXOEeHMM TMepedHs ToBapoB,
MHopMaLUmna O KOTOPLIX OOSMKHA codepxaTb MPOTMBOMNOKa3aHus Ans
NPUMEHEHNA NPU OTAENbHbIX Buagax 3abonesaHus’;



- [loctaHoBneHne [lpasutenbctea Poccuinckon Pepepaumm ot 27
ceHTabpsa 2007 roga N 612 "O6 yTBepxaeHUn npasun nNpogaxun ToBapos
ONCTaHLUMNOHHbIM criocobom™;

- [loctaHoBneHne [lpasutenbctBa Poccuinckon depepaummn ot 10
Hos0pa 2011 roga N 924 "O06 yTBEpXXAEHUN NEPEYHA TEXHNUYECKN CNOXHbIX
TOBapoB",

- lMoctaHoBneHnue [lpaButenbcTtBa Hwxeropogckon obnactu ot 17
aekabpa 2003 roga N 364 "O nepuogax CE30HHOCTM Ha oaexay, obyBb,
MEXOBble N Apyrve us3genust UMNopPTHOro N OTeYeCTBEHHOIO NPON3BOACTBA
Ha TeppuTopun Hmxeropoackom obnactn®;

NHble HopmaTuBHO-NMpaBoBbiMM akTamu Poccunckon Pepepauuu,
Hwxkeropoackon obnactm n MyHMumMnanbHbIMU NPaBOBbIMU aKkTaMu.,

2.6./icyepnbiBalOlNn  nepevyeHb AOKYMEHTOB, HeobXoauMbIX Ons
npegocTaBneHnsa MyHULMNAIbHON YCIyri.

2.6.1. OcHoBaHMeM Ans NpefocTaBneHns MyHUUUNAnbHOW YCIyru
aBnsgeTcsa  obpalleHne 3aaBuTend C  3adBfieHMEM B YCTHOUM UK
NMUCbMEHHON (popMe Ha oOKasaHWe KOHCYNbTaTUBHbLIX YCrnyr B cdoepe
3awnTbl NpaBs notpebuTtenen (ganee — 3aasneHne) (npunoxenue Nel).

K 3asiBneHuto JOmkHbl NpunaraTbCs cregyowme JOKYMEHTbI:

- JoroBopa C XO3SINCTBYKOLLUMM CYOBLEKTOM, KpeauTHble [OOoroBopa,
WHble JOroBopa,;

- KAcCoBbl€ YeKM NMMBO TOBAPHbLIE YEKMU;

KBUTAHLUUM K NPUXOQHOMY KaCCOBOMY OpAepYy;
KBUTaHLUMM O noraweHnn KpeauTa,
rapaHTUMHbIE TallOHbI,

aKTbl NpMemMa-caaym BbIMOSTHEHHbIX PaboT;

- 3aKITIOYEHNS AKCNepTa;

-KOMNN MHbIX JOKYMEHTOB N MaTepuanos, NOATBEPXOaloLWNX Hanmume
0bCcToATENLCTB, 060CHOBbIBaKOLLMX TpeboBaHus 3aaBUTEnNs K
XO3ANCTBYOLLEMY CYObekTy U B obda3aTenlbHOM MNOpsiAKe codepKalumx
nHgopmauuio o ®.N.0. n MHH wHauBmayanbHoOro npeanpuHUMaTens,
NMBO HaMMeHOBaHUN U PUANYECKOM apece KpPUaUYecKoro nuua.

2.6.2.[10KyMeHTbl, yKaszaHHble n.n. 2.6.1. HacTosLlero perfiameHTa,
npeacTaBnAlTCs 3asaBUTENIEM CaMOCTOATENbHO.

[oKkymMeHTbl, Heobxogumble B COOTBETCTBUM C HOPMaTUBHbLIMU
NpaBoOBLIMW aKTamMu ANs MNpeaoCTaBfAEHUs MyHUUMNanNbHOW  yCnyru,
KOTOpble Haxo4AaTCA B pacrnopsiKeHUn rocyaapCTBEHHbIX OpraHoB, OpraHoB
MECTHOIO CaMoynpaBfieHWs1 WU  WHbIX OpraHoB, Yy4acTBYWOWMX B
npeaocTaBneHNn rocygapcTBeHHbIX YCNyr, U KOTOpble 3asBUTESb BripaBe
npeacTaBnUTb, OTCYTCTBYIHOT.

2.6.3.He gonyckaeTca TpeboBaTb OT 3asiBUTENS:

- NpeacTaBreHns JOKYMEHTOB U MHAOPMaLUK UM OCYLLEeCTBIIEHNS
OEenCTBUK, npeactaBfieHNe UMM OCYLWLECTBIIEHME  KOTOPbIX  He
npeaycMOTPEHO HOPMaTUBHbIMU MPaBOBbIMM akTaMn, perynmpyowmmMmm
OTHOLLEHUS], BO3HUMKAOLLNE B CBA3WN C NPeaoCTaBlIEHNEM MYHULUMMNANbHOW



yCnyru;

- npeacrtaBrieHNs OOKYMEHTOB W MHQopMaunn, KoTopble B
COOTBETCTBUM C HOPMATUBHbIMW MPaBOBbIMM akTamm Poccumnckon
depepauyunm, HopmaTMBHBIMU NMPABOBLIMU akTaMn Huxkeropogckon obnacTtu
N MyHMUMNANbHbIMM NpaBoBbIMU akTaMy COCHOBCKOrO MYHULUMNANbHOMO
paioHa Hwxeropogckon obnact HaxodsaTcsl B pacrnopshkeHun
oTpacnesbiX ((PYHKUMOHAmNbHbBIX) OpraHax AOMUHUCTpPaUMN panoHa,
NPeaoCTaBnAWNX  MYHAUMNANbHYKD  YCIYry,  WHbIX  CTPYKTYPHbIX
nogpasgeneHnn AgMuMHUCTpaUMW panoHa, roCyapCTBEHHbIX OpPraHos,
OpraHoB MECTHOro camoynpaBnieHuss 1 (unn) noaBeAOMCTBEHHbIX
rocydapCTBEHHbIM OpraHam W opraHam MEeCTHOro camoynpaBfieHUs
opraHusauunn, y4acTBYHOLLMX B NpeaocTaBneHnmn MyHMUMnanbHbIX yCnyr, 3a
NCKNIOYEHNEM OOKYMEHTOB, YKa3aHHbIX B YacTu 6 ctaTek 7 ®eagepanbHOro
3akoHa oT 27.07.2010 r. N2 210-9®3 «O6 opraHusauun npenocTaBrieHus
rocy4apCTBEHHbIX N MyHULMNANBHbBIX YCIyr».

2.7.TpeboBaHna K JOKYMEHTaM, NpeaoCcTaBNsaeMbIM 3asBUTENAMM.

2.7.1. [1oKyMeHTbl, npeacTaBrieHHble 3asBuUTEneM, OOJIDKHbI
COOTBETCTBOBAaTbL CreayrLwmm TpeboBaHUAM:

- nonHomMouna npeactasuTend OQOPMIIEHbl B YCTAaHOBSIEHHOM
3aKOHOM MopsiaKe;

- HauMMmeHOBaHWe 3aaBuTensd, ero agpec, TenedoH HanucaHbl
NOJSTHOCTBIO;

- TEKCTbl JOKYMEHTOB HanucaHbl pa3bopumBo, B OOKYMEHTaxX HET
NOO4YMCTOK, MPUMNUCOK, UCAPaBIEHNN, HE OFOBOPEHHbLIX B YCTAHOBIEHHOM
3aKOHOM nopskKe;

- OOKYMEHTbl HE UMEIT CEPLE3HbLIX MOBPEXAEHUN, HANUYNE KOTOPbIX
He No3BoNseT OQHO3HAYHO UCTOSIKOBATb X COAEPXKAHUE;

-AOKYMEHTbl  COOTBETCTBYIT  TpeboBaHMAM,  YCTaHOBJIEHHbIM
3akoHogaTtenbcTsoM P®;

- [OKYMEeHTbl, npeactaBrfieHbl B MNOASMIMHHUKAX 5100 B KONUSX,
3aBEpPEHHbIX B YCTAHOBMEHHOM 3akoHogaTenbcTBoM PO nopsigke. Konuu
AOKYMEHTOB, HE 3aBepeHHble B YCTaHOBMNEHHOM 3akoHogaTenbcTBoM PO
nopsiake, NpencTaBndaAlTCa 3asBUTENEM C nNpeabsBrieHUEM OPUrMHAanoB.
Cneumanuct  ynpaBfeHWsi, OTBETCTBEHHbLIA 3@  NpegocTaBlieHUe
MYHUUMNANbHOW YCNYyrn, CBEPSIET KOMUU OOKYMEHTOB C MOASIMHHUKaAMW.
MoANMHHMKM OOKYMEHTOB BO3BpaLLaOTCA 3asiBUTENIO.

- DOKYMEHTbI HE UCMNOSHEHbI KapaHaaLloM.

2.8. OcHoegaHus 0risi omka3sa 8 ripueme O0KyMeHmMo8, Heobxo0UMbIX
0n1s npedocmaesrieHuss MyHuyunasnbHou ycriyau .

2.8.9. OcHoeaHusi 0na omka3a 6 rpueme OOKYMEHMOS,
Heobxo0umbix Ornsi  npedocmasrnieHuss  MyHuyunanbHoU  ycryau He

rnpedycMompeHo.
(B pedakuuu nocmaHosneHus om 30.09.2015 e. Ne 202)
2.9.0cHoBaHusA ans NPUOCTaHOBNEHUA npenocTaBneHna

MYHULMNANbHON YCryru.



2.9.1.MyHuumnanbHasa ycryra npuocTaHaBnNuMBaeTCad C MOMeHTa
yBEOOMSIEHNS  3adABUTENd O MPOLNIEeHMN CpoKa BMNpenoCTaBreHUU
MyHUUMNANBHOW  YCryru, B Clny4ae eclIMNMCbMEHHOE  3asiBieHune
(obpalueHune, xanoba), copepxallee BOMPOCHI, peLleHWe KOTOopbIX He
BXOAWUT B KOMMETEHLMIO YNpaBlieHUs, HanpaBndeTcs B Te4eHne CeMU OHEN
CO [OHSA perncrpaumm B COOTBETCTBYHLUNN OpraH UM COOTBETCTBYHOLLEMY
AOIMKHOCTHOMY 11Uy, B KOMMETEHUMIO KOTOPOro BXOOUT pelleHue
NnocTaBfeHHbIX B 3aaBneHuu (obpaweHun, >xanobe) BonpocosB, C
yBeAOMIIEHNEM rpakgaHuHa, HanpasuBLLEro 3asiBrieHue, 0
nepeagpecoBke 3asBneHunst (obpalleHns, xanobbl).

2.10. OcHosaHusi 0nsi omka3sa 8 rpedocmassieHuu MyHuyunamnbHouU
ycnyeu:.

2.10.1. OcHosaHul 0rsi omka3sa 8 rpedocmassieHuUU MyHuyunanbHou
ycryau He rnpedycMompeHo.

(B pedakuuu nocmaHoeneHus om 30.09.2015 e. Ne 202)

2.11. UcknroyeH

(B pedakuuu nocmaHoseneHus om 30.09.2015 e. Ne 202)

2.12. Pa3mep nnatbl, B3MMaeMoun ¢ 3aaBUTeNA Npu npegoctasneHnm
MYHULMNANBHOWN YCIyri.

2.12.1.BanmaHune nnatbl 3a NpegocTtaBrieHme MyHULmnanbHOW yCryru
He nNpeayCcMOoTpPEeHO.

2.13.MakcmmarnbHbIh  CPOK OXWOaHusi B o4vepean npu nopade
3asBreHnsa 0 NpeaocTaBneHn MyHUUUNAanbHOW YCIyrn U nNpu nonyyeHum
pesynbTaTta NpegoCTaBeHnUs MyHUUMNANbHOW YCyri.

2.13.1.Cpok oOXumgaHuss B o4epeanm npu nopgadvye 3asaBuTeENEM
3agBrneHna M nNpu  NofiydeHun  pesynbTata  nNpefocTaBliEHMS
MYHULMNANbHOW YCyru cocTaBnseT He bornee 15 MUHYT.

2.14.CpoK 1 nopsiiok perncTpauum 3asiBreHus.

2.14.1.3aaBneHne perucTpupyetcsas B [OeHb €ero MnocTyrnreHus B
ynpasrneHne nmbo B ML, B TeydeHun 15 wmuHyT. Cneumanucr,
OTBETCTBEHHbIN 3a NpefoCTaBfieHne MyHUUMNanbLHOW YCnyru, ceepsieT
KONMUM  OOKYMEHTOB C  noaSiHHukamu.  [oanuHHMKNM  OOKYMEHTOB
BO3BpaLLalTCs 3aaBUTENIO.

[Mpn nopaun 3aseneHus B ML, cneunanuct MOL odopmnsgeTt um
BblAaeT 3asiBUTENO0 Pacnucky B MOfyyYeHUM OOKYMEHTOB C yKa3aHMEM WX
nepedHa u gatbl uMx nonydeHus. Cneuwanuct MOLL cBepseT konuu
AOKYMEHTOB C NoaSiMHHMKamMu. MognMHHUKN OOKYMEHTOB BO3BpaLLaloTCs
3asBuUTEnNto.

[Mpy NOCTyNNeHun 3aaBneHns U JOKYMEHTOB MO 3NIEKTPOHHOM NoyTe
noaTBepXgaeT goakT nosyyeHnsa OTBETHbIM COObLEeHNEM B 3SIEKTPOHHOM
BUAe C ykasaHMeM [aTbl, PErMCTPaLMOHHOro HOMepa U NepeyHst NPUHSATBIX

AOKYMEHTOB.
2.14.2.3aaBneHne C MNpUIOKEHHbIMM K HEMYy [JOKYMeHTaMu
nepepaetcs cneyuanucrty yrnpasreHus, OTBETCTBEHHOMY 3a

npenocTaBreHne MyHUUMNanbHOW ycnyru, B TedeHuu lpaboyerogHs ¢



MOMEHTa pernctpaumm 3assreHus. B crnydae NocTynneHus 3asiBieHns C
NPUNOXEHHbIMN  OOKyMeHTamMn B MOLL [OOKyMeHTbl nepepatoTca B
ynpasrieHneB TedyeHMn 1 paboyero OHA C MOMEHTa permcrpauuu
3asiBneHus.

2.15.TpeboBaHusi K MNOMELLUEHUSIM, B KOTOPbIX NpeaocTaBfsieTcs
MYyHUUMNaneHagqa ycnyra

2.15.1.lNMomelweHuns, BbleneHHble ansi npegnocTaBfeHnsa
MYHUMUMNANBbHOW  YyCNyrn,  OOSMKHbl  COOTBETCTBOBATb  CaHUTAPHO-
3NNAEMMOSIONNMYECKMM NpaBunam.

Paboune mecta cneumanucToB, OCYLLECTBAKOLWNX NpeaocTaBneHme
MyHUUMNANbHOW ycnyrn, obopyaylTcs CcpeacTBaMu  BblYMCNTENBHOWN
TEXHUKN N OPIrTEXHUKOM, MO3BOMSAOLLEN OpraHM3oBaTb NpeaoCcTaBliEHUEe
MYHUUMNANbHOW YCAyru B NOSIHOM o6beMe.

MecTta ons nposedeHust NMMYHOro nNpuemMa 3asiButenen obopynyroTcs
CTYNbsIMU, cTonamu, obecneymBatoTca KaHLensapCcKnmm
NPUHAONEXHOCTAMU  ONA  HanMcaHWd  NUCbMEHHbIX  obpalleHun,
MHGOPMAaLNOHHBIMY CTEHAAMMWN.

NHdopmMaumoHHble CTeHAbl OOMMKHbI codep)XaTb MHJOopMauuo Mo
BOMNpocaM npeaocTaBneHnss MyHULMNanbHOM YCIyri:

- N3BJIeYEHNA U3 HOPMATUBHO-NPABOBLIX AKTOB OPraHoOB MECTHOrO
camoynpasneHnss COCHOBCKOroO MyHMUMMNANbHOrO panoHa, coaepxaluue
HOPMblI, perynupyouime AesaTenbHOCTb no npeanocTaBneHunto
MYHULMNANBHOW YCAYTU;

- TeKCT AOMUHUCTPATUBHOIO PErfamMeHTa;

- WMHYHO  MHdoOpMauuK  NO  BoMpocaM  NpeaocTaBfEHUs
MYHULMNANBbHOWN YCAyri.

Ons  oxupgaHma rpaxpgaHam OTBOAUTCA  crneumarnibHoe MecCTo,
obopyaoBaHHOE CTYNbSMM.

TpebosaHusi K roMeweHUsM, 8 Komopbix rpedocmassissemcs
MyHuyunanbHasi ycryaa, 8 moM 4ucrie K Mecmy oxudaHus u rnpuema
3asieumerneu, pasMeweHUr U oghopMrieHUr0 8u3syasibHoU, mekcmosou u
MyrnbmumedultHoU UHgopMayuu O ropsoke npedocmassieHuUsi makux
ycnye, a makxe Kk obecrieyeHurw docmyrnHocmu obbekma, 8 KOmMopoM
npedocmaerisiemcsi MyHuyunasbHas ycriyaa 00/mKHbI coomeemecmaeosamea
mpebosaHusam cm.15 ®edeparnbHo20 3akoHa om 24.11.2015 2. Ne 181-@3
«O coyuarnbHou 3awume uHsanuoos 8 PQ.

(B pedakuyuu nocmaHoeneHuss om 05.04.2016 2. Ne 83)

2.16. NokaszaTenn 4OCTYNHOCTU M Ka4eCTBa MyHULMMNANbLHOW YCNyri.

- OTCYTCTBME MOAaHHbIX B YCTAHOBNEHHOM nopsiake Xanob Ha
peweHnda, aenctsusa (besgencrtene), NPUHATLIE U OCYLLECTBSEMblE MpuU
npegocTaBneHnn MyHULMNANBHOW YCAYTK;

- cobniogeHne cpoka BblgayuM pesynbTaTa  NpegocTaBrieHUs
MYHULMNANBHOWN YCIyri.



lll.CocTaB, nocnenoBaTenibHOCTb U CPOKU BbINONTHEHUS
aAMUHUCTPaATUBHLIX Npoueayp ( AencTBUN), TPeOOoBaHUA K NOPAAKY
MUX BbINOJIHEHNSA, B TOM YUCIie OCOOEHHOCTN BbINOJIHEHUSA
aAMMHUCTPATUBHbLIX Npoueayp(AencTBUN) B INEKTPOHHOMN chopme.

3.1.lNpepoctaBneHne MyHUUUNANbLHOM YCryrn BKOYaeT B cebs
cnefywouwne agMMHUCTPaTUBHbIE NpoLleaypbl:
- IpYeM 1 pernctpauna saasneHumn (obpalleHunin);
-KOHCYNbTUPOBaAHNE 3asBUTENS UCXOAs M3 npeamMeTa obpalleHuss U
npeacTaBneHHbIX JOKYMEHTOB;
- Nepefaya 3asBuTeno pesynbrara.
[Mpuem un pernctpauus 3assrneHus MoryTt ocyuwectenarsca ML
HenocpeacTBEeHHO MO MECTY MPOXMBAHUA U HaXOXOEHUs 3adaBuTens 3a
nnary.

3.2. bnok-cxema agMWHUCTPATUBHbLIX Npoueayp NpPeaoCTaBreHus
MYHULMNANbHON YCnyrn npuBoasitcs B npunoxeHun Ne 2 k HacTosiemy
aAMVHUCTPATUBHOMY pernameHTy.

3.3. AoMUHUCTpaTMBHbIE NpoLeaypbl:

3.3.1.lNMpnem un pernctpaums 3aasneHnn (obpaiieHmi)

3.3.1.1.0cHoBaHneM [nsi Havana agMUHUCTPaTUBHOW npouenypsbl
CNYXWUT nocTynneHve B YynpaBneHuvennto B MOLL 3aaBneHus,ycTHoOro
obpaweHna no TenedoHy, YCTHOro obpalleHuss npu NIMYHOM Mpueme c
NPUITOXEHHBIMU JOKYMEHTaMMW.

Cnocobbl obpalleHns ansa npegocTaBeHnss MyHULUNanbHOW YCyru:

- nun4yHoe obpaweHne (o TenedoHy, npu JUYHOM rpueme,
9JIEKTPOHHOM NOYTe, NOCPEACTBOM NOYTOBOM CBA3MN);

- vyepe3s EaouvHbin  UHTepHeT-mopTan  rocydapCTBEHHbIX U
MYyHUUMNaneHbIX ycnyr (yHKUmMi), B TOM Yncne EgnHein MHTepHeT-nopTan
rocydapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (dyHkuuin) Hukeropogckom
obnactu no agpecy: http://www.gu.nnov.ru/.

[Mpn obpalleHun 3asBuTerb yKasblBaeT, rge OH XenaeT noslyyvTb
pesynbTaT ycnyru.

3.3.1.2.lNocTynuBLUee3asnBneHne (obpalleHne no TenedoHy, ycTHoe
obpalleHne npu JfMYHOM nNpUeMe) C NPUNOXKEHHbIMU OOKYMEHTaMu
nognexar  obsasaTenbHOM perucTpaumMm B [OeHb €ero nocTynfneHus.
Cneuvanuct ynpasneHus nmoo ML, oTBETCTBEHHbIN 3a NpegocTaBneHne
MYHULMNANBHOW YCIyru, CBepAeT KOMuUM OOKYMEHTOB C MOANMVMHHUKaMU U
geraet  COOTBETCTBYWOLLYHO  OTMeTKy.  [logfIMHHUKM  OOKYMEHTOB
BO3BpaLLlaloTC 3asiBUTENIO.

3.3.1.3.Cneumnannct ynpaeneHuss [fenaeT 3anucb B XypHane
peructpauun . [lpn noctynneHun 3asiBleHUss W JOKYMEHTOB Mo
SNIEeKTPOHHOM  NoYTe noAaTBepXaaeT akT noryvYeHns  OTBETHbIM




coobLEeHNEM B 9NEKTPOHHOM BUAE C yKa3aHMEM OaTbl, permcTpaunuoHHOro
HOMepa 1 NepeydHs NPUHATLIX 4OKYMEHTOB.

Mpn nogaun 3aseneHuss 8 MOL, cneunanuct MOL, ocdbopmnsaeT u
BblAaeT 3asiBUTENO Pacnucky B MOSlyYeHUM OOKYMEHTOB C yKa3aHMEM WX
nepeyvHs 1 gatbl UX NOSNyYEHUS.

3.3.1.4. 3aseneHue ¢ nMpPUNOXEHHbIMU K HeMy OOKyMeHmamu
nepedaemcs crieyuanucmy  yrpaesieHusi, 0omeemcmeeHHOMY 3a
npedocmaesrnieHue MyHuyunasbHoU ycryau, 8 medyeHuu 1 paboyez2o OHS C
MOMeHmMa peaucmpauyuu 3asiernieHusi. B criydae nocmynneHusi 3as6r1eHust
C rpuroxeHHbiMu OoKymeHmamu 8 M®L| dokymeHmbl rnepedaromcs 8
yrpaesrieHUe 8 medyeHuu 1 paboyezo OHS rocrie OHA peaucmpauyuu
3as18/1eHUS.

(B pedakuyuu nocmaHoeneHus om 30.09.2015 e. Ne 202)

3.3.1.5.Pesynbmam admuHucmpamueHoU rpouedypbl - rnepedaya
3a56/1€HUSI  C T[PUMIOXEHHBbIMU K HeMy OOKyMeHmamu crieyuanucmy
yrpaesieHUs.

Cpok ucrnonHeHusi ykazaHHoU aOMuHucmpamugHou rpouyedypbl — 2
pabouyux OHSl.

(B pedakuuu nocmaHosneHus om 30.09.2015 e. Ne 202)

3.3.1.6. Cnocob ukcauymm — Ha ByMaxKHOM HocuUTese.

3.3.2. KoHcynbTupoBaHue 3asiBUTENd UCXoasds U3 npegmeTa

obpaweHna n npeacTtaBfeHHbIX AOKYMEHTOB;

3.3.2.1.0cHoBaHneM [nsi Havana agMUHUCTPaTUBHOW npouenypsbl
SABNAETCA  MNOCTYyNneHne 3asiBfieHnd U KOMIMJIeKTa  npunaraemMblx
OOKYMEHTOB crneumnanncTty ynpaslieHUs.

3.3.2.2.Cneunanunct ynpasneHus:

- NpU YCTHOM oOpalueHun no TenedoHy KOHCYNbTUPYeT B MOMEHT
obpaweHna, ecnu B obpaweHun 3anHTepecoBaHHOro nuua gakTbl U
obcToaATenbCcTBa ABNAKTCA OYEBUOHBIMU U HE TPebyloT OOMNONMHUTENLHOW
npoeepkn. B ocTanbHbIX cnyyasix HasHadaeTcs Apyroe yaobHoe nans
3aMHTEepecoBaHHOro nuvua BpemMsa ONnsd  YCTHOM UM MUCbMEHHOW
KOHCYNbTauuu No CyLLecTBY NOCTaBMEHHOro BoMnpoca.

- MPY NPOBEAEHUMN JINYHOIO NMpuema KOHCYNbTUPYeT B Xo4e JINYHOro
npuema, ecnu WU3NoXeHHble B YCTHOM oOpalleHmnm dakTbl W
obcToaATenbcTBa HE TPEBYIOT AONOAHUTENBHON NPOBEPKN.

- NpU MONYYEHUN MUCbMEHHOrO 3asaBneHunsa (obpalleHusi, xanobbl)
KOHCYNbTUPYET B CPOK, He npeBblwarowmnn 30 gHEN CO OHA perucTpaumm
NMMCbMEHHOro 3asiBreHnsa (obpatleHus, xanobbl). B cnyyae HanpasneHus
3anpoca O MNosfyyYyeHUn [LOKYMEHTOB, HEOBOXOOMMbIX ONS PacCMOTPEHUS
obpawieHnsa, OOMKHOCTHOE WM YMNOSTHOMOYEHHOE Ha TO NUUO Bnpase
npoAnnTbL CPOK paccMoTpeHusi obpalleHnsa He bonee vyem Ha 30 AHewn,
yBeJOMUB O NPOAJSIEHNUM CpOKa 3anHTEepeCcoBaHHOE NULO.

[MncbmeHHOe 3asBneHue (oOpalwieHue, xanoba), coaepxawee
BOMPOCHI, peLUeHne KOTOPbIX He BXOAUT B KOMMETEHUMIO YrpaBreHud,



HanpaBnsieTcad B TeYeHMe CeMu [OHeW CO [OHA peructpaumm B
COOTBETCTBYHLLNN OpraH uimM CoOTBETCTBYOLLEMY AOSMKHOCTHOMY nunuy, B
KOMMETEHLMIO KOTOPOro BXOAUT PELUEHME MNOCTaBfEHHbIX B 3asiBNeHUn
(obpawieHun, xanobe) BonNpocoB, C YyBeAOMSIEHWEM T[paxgaHuHa,
HanpaBuMBLLErO 3asiBfieHMe, O nepeagpecoBke 3adaABneHus (obpalieHus,
Xarnobbl).

3.3.2.3.Pe3ynbTtat BbINONMHEHUA agMUHUCTPATUBHOM npoueaypbl —
noslydeHne KoHcynbTaumm, numbo yBedoMneHns O nepeagpecoBKu
3asBneHus (obpawieHus, xxanobbl).

3.3.2.4. CpoK WUCMOMHEHUs1  yKasaHHOW  a4MWHUCTPaTUBHOW
npouenypsl — 60 gHen.

3.3.2.5.Cnocob cukcauum — Ha ByMmaKHOM HOcuTEene.

3.3.3. lNepenaya 3aasutento pesynbTarta
3.3.3.1.0cHoBaHMeM Ans Hayana agMUHUCTPaTUBHOM npouenypsbl
ABNAETCSA-NONYYEHNE KOHCYNbTaLuMm.

3.3.3.2. llpn BbISABNIEHMM HapYyLUEeHUA 3akoHoOaTesibCTBa B cdepe
3awnTbl nNpaeB noTtpedutenen, cneuumanucT ynpasrieHUs B TedyeHun 1
paboyero OHs, KOHCYINbTUPYET 3asiBUTESNS NPU COCTaBNEHUN MPETEH3UN K
npogasuyy  (M3roToBUTEND,  YMNOSITHOMOYEHHOW  OpraHmMsauMm  uUnu
YNOSITHOMOYEHHOMY UHOMBUAOYANTbHOMY NpeanpuHUMaTesito, UCMONMHUTEN!O,
nMmnopTepy).

[MpeTeH3nsa cocTaBnsgeTCcd B ABYX 3K3eMnnsapax:

- OOWH BblOAETCA 3aABUTENIO;

- Opyron 3asBuTesnib  OoTnpasndeT npogasuy  (M3roTOBUTESIO,
YNOSTHOMOYEHHOW OpraHM3auum unm yrnosIHOMOYEHHOMY UHOVBUAYaNbHOMY
npeanpuHUMaTento, UCMONHUTENI0, UMMOPTEPY).

B cnyyae ecnu npeTteH3noHHble TpeboBaHUs 3asBUTENs B adpec
npogaBua  (M3rotoBuTEns,  YNOSTHOMOYEHHOM  OpraHu3auuu  unm
YNOSTHOMOYEHHOro WHAMBMAOYyanbHOro npeanpuHuMaTens, WCNoSIHUTens,
uMmnopTepa) He YOOBMETBOPEHbI, CheuuanucT ynpasfeHnanpeanaraet
3asBuTento obpatntbCsa B ynpasreHne B TedeHuu 10 paboumx gHen Ans
OKasaHWs KOHCYIbTauuu NpMnogroToBKe MCKOBOroO 3asdBneHns B cynebHble
MHCTaHUNN.

3.3.3.4.Pe3ynbtaT BbLINOMHEHUS aAMUHUCTPATMBHOW npouenypbl —
noaroToBka NpeTeH3nu, Npn HeobXoaUMOCTU NCKOBOTO 3asiBNEHUS.

3.3.3.5.CpoK BbINOSIHEHNS aAMUHUCTPATMBHOM npouedypbl — 11
paboyunx OHewn.
3.3.3.6.Cnocobbl hnkcauum — Ha BymaKHOM HOcuTene.



IV.Mopspok u hopMbl KOHTPONA 3a NpeaocTaBlieHUEM
MYHULMNANbHOWN YCIYrM.

4.1.lopAnoK OCyLLEeCTBIIEHUS TEKYLLLEro KOHTPOSIA

Tekywmn KOHTPOSb MCMOSIHEHUSA ALMUMHUCTPATUBHOINO pernameHTta
OCYLLIECTBMNAETCA HayanbHUKOM YynpaBneHuanyTeM npoBefeHUs NpPOBEpPOK
cobnogeHuns n NCMNOMHEeHNA OTBETCTBEHHbIM cneumanmncTom,
npeaoCcTaBnsoLWmnm MYHULUMNASBHYO ycnyry, NOSIOXEHUN
ALMVHUCTPATUBHOIO perfiamMmeHTa.

OTBETCTBEHHbIN CNeUManucT, NPeaoCTaBsOWNN MYHULMNANbHYIO
ycrnyry, HeceT OTBETCTBEHHOCTb 3a cobnogeHne CpoKOB M nopsgka
npeaocTaBneHns MyHULMNanbHOW YCIyri.

4.2.Nopagok “U  NepuoguyHOCTb  OCYLLECTBNEHUS  MaHOBbIX U
BHEMNaHOBbIX MPOBEPOK TMOMHOTbI UM  Ka4yecTBa nNpeaocTaBfeHuns
MyHUUMNANBbHOW YCIyru, B TOM 4uCre Mopsadok U popmbl KOHTPOSA 3a
NMOSIHOTOW U Ka4eCTBOM NpefoCcTaBieHNs MyHULMNANbHOW YCITyru.

[na ocywecTBfieHUs KOHTpPONs 3a MOSIHOTOM W KayeCTBOM
npeaocTaBneHna MyHuUUMNanbHOW YCNyru, BbISBNEHUA W YCTaHOBNEHUSA
HapylweHun npaeB 3aaBuTenen (nNpencraBuTenen 3adBuUTens), MPUHATUSA
peweHnn 06 yCTpaHEeHMM COOTBETCTBYIOLWMX HapyLUeHU MpoBOAATCA
NnraHoBble M BHEMMaHOBblE MPOBEPKN NPeOOCTaBfIEHUS MYHULUMNANbLHON

ycnyru.
Ons  npoBedeHuMst NNaHOBLIX W BHEMIAHOBbLIX  NPOBEPOK
npeaocTaBreHus MYHMLMNANbHOM ycnyru pacnopspkeHnem

AoMuHucTpauum COCHOBCKOrO MYHUUMMANbLHOrO panoHa dopmupyeTcs
KOMUCCUA, PYKOBOOUTENEM KOTOPOW SBNSETCH 3aMecTuTernb rnasbl
AOMUHUCTpaUUKM panoHa, HadanbHuK duHaHcoBOro ynpasrieHnsa (ganee B
9TOM pa3sgerne — NpoBepsLwast KOMUCCHUS).

[MnaHOBble NPOBEPKM MNPOBOAATCA Ha OCHOBaAHWW pPacCrnopsXXeHus
AoMuHucTpauum COCHOBCKOro MyHuUUMNanbHOro pamoHa Hwxkeropopackon
obnacTtu He pexe o4HOro pasa B ABa roga.

BHennaHoBble NpoBEpPKM NPOBOAATCA MO KOHKPETHOMY OOpalleHuto
3assuTens (npeacraBuTensa 3asasuTtens).

B cnyyae npoBedeHMss BHEMNAHOBOW MPOBEPKM MO KOHKPETHOMY
obpaweHno 3aaBuTens (NpeacrasuTens 3asiBuTens) B TedeHne 30
pabounx OHeW CO [OHA perucTpaumm nUCbMeHHoro obpalieHus
obpaTuBLuEMYCS 3aaBUTENO (NPEACTaBUTEND 3asiBUTENS) HamnpaBrsieTcs
MHdOpMaLUs O pesynbTaTax NPOBEPKU, NPOBEAEHHOM NO 0OpaLleHuIo.

PesynbTtaTbl npoBepku OOpMNAKTCA B BMOE akTa, B KOTOPOM
OTMEeYalTCs  BbIsIBIeHHble  HedocTaTkKM WM yKasblBalTCA  Mepbl,
HanpaBfieHHble Ha UX yCTpaHEHHe.

AKT nognuncbiBaeTcs BCEMU YieHaMy NpoBeEPSIHOLLLEN KOMUCCUMN.

Mo pesynbTaTam NpoOBELEHUS NPOBEPOK TMOSIHOTbI W KadecTBa
npefocTaBfeHNa  MyHUUMNanNbHOM  YCryrM B Cllyyae  BbISIBIIEHUS
HapylweHun npaeB 3assuTtenen (npeacraBuUTerNen 3asiBUTENS) BUHOBHbIE



nuua  npuBrieKalwTCd K OTBETCTBEHHOCTM B COOTBETCTBMU  C
3akoHogaTtenbcTBOM Poccuinckon deaepauum.

4.3.TpeboBaHunsa K nopagky n opmam KOHTPONA MNpenoCTaBrieHus
MYHMUMNANBHOW YCIyrM CO CTOPOHbI rpaxdaH, MuX obbeauHeHUn W
opraHusaumm.

4.3.1.paxgaHe BnpaBe HanpaBUTb MNUCbMEHHOE obOpauleHne B
AOMUMHUCTpaUUID panoHa C npocbbonM O nNPOBEAEHUM MPOBEPKMU
cobnoaeHns U UCNOSTHEHUS MONOXEHUN AOMUHUCTPATUBHOIO perfnameHTa,
HOPMaTMBHbIX MNPaBOBbIX aKTOB, YCTaHaBNMBaKLWMX TpeboBaHUA K
NpeaocTaBneHNI0O  MYHUUMOANbHOM  YCAyrn, TMOMHOTE U KadecTBYy
npeaocTaBneHNs MyHUUMNanbHOW YCryry, B Crydae HapylleHusi npaB u
3aKOHHbIX MHTEpeCcoB 3asaBuTesNien (NpeacTaBuTenen 3aasuTens).

B TeyeHne 30 paboumx OHen cCo OHA perncrtpaumm nMCbMEHHOro
obpalleHna rpaxagaH, ux obbeanHeHUn nnn opraHmnsaumn obpaTUBLLUMMCS
nuuam HanpaenseTcs OTBET Ha obpalleHue.

V.[locyaebHbIN (BHeCcyaAeOHbIN) NOpSAAOK 06XXanoBaHUSA peLueHUun n
AencTBun (6e3nencTBUA)UCNONTHUTENA MyHULUNANbHOM YCIyruy, a
TaKXXe JOJMKHOCTHbIX NUL, MyHULMNabHbIX CryXalmx

5.1.3asButenn BnpaBe ob6xanoBaTb peLeHna Wn  OencTBus
(6espencTBne)  OOMMKHOCTHbIX  NUL,  MPUHUMAKLWKMX  y4yacTue B
npegocTaBfieHMn MyHULMNanbHOW ycnyru, B gocyaebHom (BHecynebHom)
nopsgke.

5.2.2Kanoba nogaeTcsa B opraH UcnofnHuTensHom BnactmCOCHOBCKOro
MYHULUMNANbHOro panoHa Hwxeropoackon obnactununbo B
MyHUUunaneHoe yypexaeHneCOCHOBCKOrO  MyHULMNANbHOrO  panoHa
Hwxeropoackon obrnactn, npegoctaBndawolWne rocygapcTBeHHble W
MyHUUMNanbHble  ycriyrm  (danee -  opradbl, npegoctaBndawoLwmne
rocygapCTBeHHble W (MNW) MyHUUMNAnbHble YCnyrn), B MNUCbMEHHOW
dopme, B TOM 4ucne npu JIM4HOM npueme 3asBUTENS, NN B 3NTEKTPOHHOM
BUge.

5.3.)Kanoba gomkHa cogepxaTb:

a) HaMMeHOoBaHWe opraHa, NpefoCTaBNSALWEro rocy4apCTBEHHYIO U
(M) MyHUUMNANBHYO YCryry, AOSHKHOCTHOrO nuua, NpegocTaBnsatoLero
rocygapCTBEHHYIO U (MNN) MyHUUMNANbHYIO YCNyry, pelleHns u AencTBus
(6espencTBmne) KOTopbIX 0bXanytTCs;

6) damunuio, umMs, OT4ecTBO (NPU HanMMyuu), CBEOEHUS O MecTe
XUTenbctBa 3asButens - duandeckoro nvmuya nMbo HanmmeHoBaHue,
CBe[leHUs1 O MeCTe HaxOXOeHUs 3adBUTENS - OPUONYECKOro nuua, a Takke
HOMep (HOMepa) KOHTaKTHoro TeredoHa, agpec (agpeca) 3neKTPOHHOW
noyTbl (MPU HanMumMm) M MOYTOBbIN agpec, Mo KOTOPbIM LOSMKEH ObiTb
HanpasSieH OTBET 3asBUTENIO;

B) cBefeHus 06 obxanyembix pelleHnax n gencrenax (6esnencrtemm)
opraHa, npefocTaBnsoWero rocyaapCTBeHHYIO U (MNn) MyHUUMNANbHYO



yCcryry, ero JOfmKHOCTHOro Nuua;

r) [OoBOAbl, Ha OCHOBAHUM KOTOPbLIX 3asBUTESNlb He CcorfnaceH c
pewleHneMm n geunctemem (6e3gencTBMemM) opraHa, npefocTaBfiSHOLLEroO
rocydapCTBEHHYO U (MnK) MyHUUMNANbHYK YCNyry, ero LOSMKHOCTHOrO
nuua. 3assuTtenemM MoryT OblTb NpeacTaBneHbl JOKYMEHTbI (Npy Hann4nn),
noaTBepXaarLme JOBOAbLl 3aaBUTENS, NTIMBO X KOnuu.

5.4.B cnyyae, ecnu xanoba nopaetcs 4epes npeacrtaBuTens
3asBuTENd, TaKke nNpeacTaBnseTca  LOOKYMEHT, NoATBepXaaroLlimin
NOSIHOMOYMA Ha OCYLLECTBIIEHME OEUCTBMA OT WUMeHu 3aasutens. B
KayecTBe AOKYMeHTa, NoATBepXaatoLwero NosIHOMOYMST Ha OCyLeCTBIEHNE
AENCTBUA OT UMEHWN 3a8BUTESNS, MOXET ObITb NpeacTaBrieHa:

a) opopmreHHas B COOTBETCTBUM C 3aKkoHogaTenbCcTBOM Poccumrckon
denepaunm goBepeHHOCTb (4NA PU3NYECKUX NNL);

6) ocbopmneHHaa B COOTBETCTBUM C 3aKOHOLaTeNbcTBOM Poccuinckon
depepaunm  OOBEPEHHOCTb, 3aBepeHHad nnedvaTtblo 3asBUTENS U
nognucaHHasa pykoBoauTenemMm 3asaBuTENss UMW YNOFIHOMOYEHHbLIM 3TUM
pykoBoauTenem nmuom (4n4a opmandyecknx nuy);

B) KONUS pelleHna O HasHadeHun unn o6 nabpaHuum nmbo npukasa o
Ha3Ha4YeHNn OM3N4ECKOro nmua Ha JOMMKHOCTb, B COOTBETCTBUMN C KOTOPbLIM
Takoe usndeckoe nuuo obragaer npaBoOM [OeNCTBOBATb OT WUMEHMU
3aaBuTens 6e3 JOBEPEHHOCTH.

5.5.Npuem xanob B NUCbMEHHON dOpPMe OCYLLECTBNAETCS opraHamu,
NpeaoCcTaBnALWMMN TOCYAapPCTBEHHbIE U (MNN) MyHUUMNANbHbIE YCIYrn, B
MecCTe npefocTaBfieHNa rocygapCTBeHHON U (M) MyHULUNANbHOW YCIyru
(B MecTe, rae 3asBuTenb nNogasan 3anpoc Ha noslydeHne rocygapCTBEHHON
n  (MnNn) MyHMUUNanNbHOW  YCIyrn, HapylleHue nopsaka KoTOopow
obxanyetcs, nubo B MecTe, rge 3adBuTernieM nMonyyvyeH peaynbTar
yKa3aHHOW rocyapCTBEHHOM U (MNIK) MyHULMUNANbHOW yCnyrn).

Bpema npuema xano6 [OmKHO coBrnagaTtb CO  BPEMEHEM
npeaocTaBneHnNs rocygapCTBEHHbIXM (MNK) MyHULMNANbHbIX YCYT.

YKanoba B nucbMeHHOM hopMe MOXET OblTb TakXe HanpasneHa o
noyTe.

B cnyyae nogpaun xanobbl MNpu NUMYHOM nNpueme 3asBUTENb
npeacraBnseT AOKYMEHT, yOOCTOBEPSAIOLWNI €ro IMYHOCTb B COOTBETCTBUM
C 3akoHogaTenbcTBoM Poccunckon degepaunn.

5.6.B anekTpoHHOM Buae xanoba moxeT ObITb NogaHa 3asiBUTENEM
nocpencTBOM:

a) oduumanbHoOro cauTa opraHa, npeaocTaBnsALLILEro
rocyfapCTBEHHYO U (UNK) MyHUUMNANbHYKO ycnyry, B UHJOPMaLMOHHO-
TeNeKOMMYHUKaLUNOHHOWN ceTn «NHTepHEeT»;

6) denepanbHOM rocyaapCTBEHHOM WHMOPMAUVMOHHON CUCTEMbI
«EQuHBIN nopTan rocygapCTBEHHbIX U MyHULUMNANbHbIX YCRyr (PYHKLNN)»,
rocygapcTBeHHOM WHGOPMaUMOHHOW cucTeMbl Hwmkeropogckon obnactu
«EanHbIN VIHTEpHEeT-NopTan rocy4apCTBEHHbIX U MYHUUMNASbHbLIX YCRyr
(dbyHKUMN) Hkeropoackon obnactu» (ganee - Noptansl).



5.7.Npu nogade xanobbl B 3NEKTPOHHOM BUAE AOKYMEHTbI, YKa3aHHbIe
B NMyHKTe 4 HacToswero NonoxeHus, MoryT ObiTb NpeacTaBneHbl B popme
9JTIEKTPOHHbIX OOKYMEHTOB, MOAMUCAHHbLIX 3NEeKTPOHHOW MOANUCHI, BUA
KOTOpOW NpeaycMOTpeH 3akoHodaTenbcTBoM Poccuinckon denepauuu, npu
9TOM [JOKYMEHT, YyOOCTOBEPSIOLWMI NUYHOCTL 3asBUTENS, He TpebyeTcs.

5.8.)Kanoba paccmaTpuBaeTcA opraHom, npenocTasnsloLWLnm
rocydapCTBeHHYO 1 (MNK)  MyHUMUMNANbHYKO  yCcnyry,  nopsigok
npegocTaBfieHnMs KOTOpPOW Obll  HapyweH BCMeaCTBME pPELUEeHUn U
aencteun (be3gencTensa) opraHa, NpeaoCTaBNALWEro rocyaapCTBEHHYO U
(MnNn) MyHMUMNANbHYKO yCnyry, ero AOfMKHOCTHoro nuua. B cnyyae, ecnu
obXanyTcs pelleHns pPykoBOOUTENd opraHa, npegocTaBnsiowWero
rocygapCTBEHHYHO U (UNnM) MyHUUUMNanNbHY ycnyry, xanoba nogaetcs B
BbILLECTOALLNN opraH (B nopsake Nog4YNHEHHOCTU) U paccMaTpuBaeTCsd UM
B Nopsiake, NnpeaycMOTPEeHHOM HacToswmM NonoxeHuem.

[Mpn  OTCyTCTBMM  BbIWECTOSAWEro opraHa »>xanoba nogaetcs
HenocpeacTBEHHO pyKkoBOAUTENHO opraHa, npenocTaBnsaloLLEero
rocydapCTBEHHYO U (MNKU) MyHUUMNANbHYK YCNyry, U paccmatpuBaeTcs
UM B NopsiAke, YCTaHOBNEHHOM HacTosawmM [onoxeHuem.

5.9.B cnyyae, ecnu xanoba nogaHa 3asiBATENlEM B OpraH, B
KOMMETEHUMIO KOTOPOro He BXOAMT MNPUHATUE pPeLueHus no >xanobe B
COOTBETCTBUM C TpeboBaHMAMWU nyHKTa 8 HacTtoswero [lonoxeHus, B
TeyeHne 3 paboumx OHEN CO OHS ee perncTpaumm ykasaHHblA opraH
HanpasnseT Xanoby B YNONHOMOYEHHbIN HA €e pacCMOTPEHNE OpraH u B
NMMCbMEeHHON dopMe WHJOPMUPYET 3aaBuUTeNna O MnepeHanpasfieHnn
Xanobbl.

[Mpy 9TOM CPOK paccMOTpeHust Xanobbl wucyMcnseTcs Cco  AOHS
permcTpauunm xanobbl B ynosIHOMOYEHHOM Ha ee pacCMOTPEHNE OpraHe.

5.10.>Kanoba MOXeT ObITb nogaHa 3asgBUTENEM yepes
MyHuuunanbHoe KaseHHoe yupexaeHue «MHOrogyHKUMoHarbHbIM LEHTP
npenocTaBneHNa  roOCyQapCTBEHHbIX UM MYHUUMNASbHbLIX  YCIyr»
CocCHOBCKOro MyHuumnaneHoro pamoHa Hwkeropogackon obnactu (ganee -
MHOroyHKLMOHaNbHbLIN LEHTP). Mpw NOCTYyNNeHNN Xarnobobl
MHOIOOYHKUMOHANbHLIM ~ LeHTp  obecneunmBaeT ee nepegady B
YNOSITHOMOYEHHbIN Ha €ee pacCMOTpeHWe opraH B MNOpsgKe U CPOKM,
KOTOpble YCTaHOBMEHbl cornaweHveM O B3auMOOEWUCTBUM  MexXay
MHOIOQYHKUMOHASTbHLIM ~ LLEHTPOM U OpraHoM, npegocTaBndalowmm
rocyfapcTBEHHYON (M1) MyHUUUNanbHYO yenyry (ganee - cornawieHue o
B3aMMOAENCTBMM), HO He Mo3gHee cregyouwero pabovero AHA cO OHS
NoCTynneHus xanobsbl.

[Mpy 3TOM CPOK pacCMOTpPeHUa xarnobbl UCYUCNAETCA CO [OHS
permcTpauunm xanobbl B ynosIHOMOYEHHOM Ha ee pacCMOTPEHNE OpraHe.

5.11.3aaBuTenb MOXeET obpaTuTbCs C Xanobon B TOM 4ucne B
cnegyrLwmx crny4yasix:

a) HapylleHue cpoka perucTpaumm 3anpoca 3asBuTena o
npeaocTaBeHNnN rocyaapcTBEHHOM N (MNX) MyHULUNANbLHOW YCNyru;



6) HapyweHue cpoka npenocTaBneHuUss rocygapCTBEHHOW U (MUnn)
MYHULMNANBHOW YCAYru;

B)TpeboBaHne npeactaBneHns  3asBUTENeM  JOKYMEHTOB, He
npeayCMOTPEHHbIX HOPMaTMBHbIMW  MPaBOBbIMW  akTamu Poccumnckom
depepaunm, HOpPMATMBHbIMMA  MNPaBOBbIMM  akTaMn  Hwkeroponckou
obnacTtu, HOpPMaTUBHbIMU npaBoBbLIMU aKkTamu CocHoBCKOro
MYyHUUMNANbHOro panoHa Hwxkeropoackon obnactn Ans npegocrtaBrieHns
rocygapcTBEeHHOMU (MNU) MyHULUNANbLHOW YCNyru;

) OTkas3 B MpuvemMe [OOKYMEHTOB, npeAcTaBfieHne KOTOPbIX
npeagycMoTpeHO  HOpMaTUBHbIMMA  MPaBOBbIMW  akTamn  Poccuinckom
denepaunn, HOpMaATMBHLIMW NPaBOBbIMW  akTamu  Hwkeropoackow
obnacTtu, HOPMaTUBHbLIMU NpaBoBbIMU akTamu CocHoBCKOro
MYHUUMNanNbHOro panoHa Huxeropogckon obnactn ans npegocrtaBeHuns
rocygapcTBEHHOM U (MNKU) MyHUUUNAnNbHOW YCNyru, y 3asasBuTens;

A) OTka3 B MpefocTaBfieHMM  rocygapctBeHHoMm un - (Mnu)
MYHUUMNANBHOW YCIyrk, €cCrii OCHOBaHWS OTKasa He npeayCMOTPEHbI
denepanbHbIMM 3aKOHAMWU U MPUHATLIMU B COOTBETCTBUM C HAMU UHbBIMU
HOpMaTUBHbIMU npaBoBbIMA aKTamu Poccuinckon denepauum,
HOpMaTMBHbIMM  MNpPaBOBbIMW  akTamm  Hwxkeropogckon — obnactw,
HOpMaTMBHbIMM MNpaBoBbIMW akTamu COCHOBCKOrO  MyHMUMNANbHOMO
panoHa Hwxeropoackom obnactu;

e) TpeboBaHue C 3aaBUTENS NPy NpeoCcTaBfieHUM rocygapCTBEHHON U
(vnn)  MyHMUMNanbHOM  ycnyrm  nnaTtbl, He  NpeaycMOTPEHHOW
HOpPMaTUBHbIMU npaBoOBbIMU aKTamu Poccuinckon depepauyum,
HOpPMaTMBHbIMW  MpaBoOBbLIMW  akTamun  Hwxeropoackon — obnactu,
HOPMaTUBHbIMW NpaBoBbIMM  akTamu COCHOBCKOMO  MyHMUMMNANbHOMO
panoHa Huxeropoackon obnacTu;

X)OTKa3 opraHa, npefoCTaBnsAlLEro rocygapCTBeHHYO u (M)
MYHUUMNANbHYK yCnyry, ero [AOfMKHOCTHOro nuua B UcrpaBneHun
AOMYLLEHHbIX orneyatok W ownbok B BblAaHHbLIX B pesynbTaTte
npeaocTaBneHNsa rocydapCTBEHHOM W (MNK)  MyHMUMNANbHOW  yCnyru
AOKYyMeHTax NMMbo HapyLleHne YyCTaHOBIEHHOIrO CpoKa Takmx ncripaBneHumn.

5.12.B opraHax, npegocTaBnsloWmnX rocyaapCTBeHHble wn  (uUnn)
MYHUUMNANbHOM  yCnyru,  onpefensatTcss  YNOSIHOMOYEHHble  Ha
paccMOTpeHue xanob AOMKHOCTHbIE Nnua, KoTopble obecneyvmBatoT:

a) NpMemM n paccMoTpeHune xanob B COOTBETCTBUM C TpeboBaHUAMMU
HacTosiwero NonoxeHus;

6) HanpaBneHue xanob B YMNOMHOMOYEHHbLIA HAa WX PaACCMOTPEHUE
opraH B COOTBETCTBMM C NYHKTOM 9 HacTogLero MNMonoxeHus.

5.13.B cnyyae ycTaHoBneHna B Xo4e WnM MO pe3ynbratam
paccMOTpeHns  Xanobbl NPU3HAKOB cocTaBa  agMWHUCTPATUBHOIO
npaBoHapyLLeHNs nnm npecTynneHus AOIMKHOCTHOE nmuo,
YNOSITHOMOYEHHOE Ha  paccMoTpeHne  Xanob, He3ameasIMTeSbHO
HanpaBnseT COOTBETCTBYIOLME MaTepuarbl B opraHbl NpoKypaTypbl.

5.14.0OpraHbl, npegocTaBnslOWne  rocygapcrtBeHHole U (Unn)



MyHUUMNanbHble ycrnyru, obecneynBsatoT:

a) ocHalleHne MecT npuema xanob;

6) MHpopMUpoBaHMe 3aaBUTENEN O NopsaKke obXanoBaHUS peLleHumn
n genctenn (6esnencTeuns) opraHos, NPeAOCTaBISALWNX FOCY4apCTBEHHbIE
n (MnNn) MyHUUunNanbHble YCNYrn, WX OOSMKHOCTHBIX UL NOCPeacTBOM
pasMmelleHna WHGOPMaUMM Ha CTeHdaxX B MecTax npeaocTaBrieHUs
rocy4apCTBEHHbIX YCNyr, Ha Ux odomumnarnbHblX canTax, Ha NopTtanax;

B) KOHCYNbTUPOBaHWE 3aaBUTENEN 0 nopsake obxanoBaHUsS peLLeHnin
n gencteun (6esgencTemns) opraHoB, NPeLOCTaBSLWNX rOCY4aPCTBEHHbIE
n (MNnU) MyHMUUNanNbHbIE YCIYrK, UX OOSMKHOCTHBLIX NL, B TOM 4ucre no
TenegoHy, aNeKTPOHHOM NoYTe, NPU JIMYHOM Npueme;

) 3aKkf4veHue cornaweHum O  B3auMOLEWCTBMM B 4acTu
OCYLLECTBNEHUS MHOroyHKUMOHanbHbIM LEHTPOM npuema xanob u
BblJayu 3a8BUTENAM Pe3ynbTaTOB PAacCMOTPEHUS XKanoob;

n)  dopmupoBaHMe WM nNpeacTaBfieHWe — exekBapTanbHO B
BbILLECTOALLNN OpraH OTYETHOCTM O TOJSIYYEHHbIX W PACCMOTPEHHbIX
Xanobax (B TOM 4Yucre O KONMYecTBe  YOOBMIETBOPEHHbLIX U
HeyO0BMNeTBOPEHHbIX Xarnob).

5.15. Xanoba, noctynuBwas B  YMNOSIHOMOYEHHbLIN Ha ee
pacCcMOTpPEHNe opraH, NOANEXWUT perncTpaumm He nosgHee CcreayroLlero
paboyero gHA co OHA ee noctynneHus. XXanoba paccmatpuBaeTcsl B
TeyeHne 15 pabounx gHen co AHNA ee pernctpauumn, ecnm 6onee KOpoTkme
CPpOKHM paccMoTpeHnd XanooObl He YyCTaHOBSIEHDI opraHowm,
YNOSTHOMOY€EHHbBIM Ha €e pacCMOTpPEHMe.

B cnyyae o6xanoBaHusi oOTKasa opraHa, npegocTaBnsAloLWero
rocygapCTBEHHyOM (MNK) MyHUMUMNANbHYK YCIyry, ero AOSMKHOCTHOrO
nMua B Npueme [OOKYMEHTOB Yy 3adButend nnbo B umcnpasBneHuu
AOMYyLLEHHbIX oneyatok un owunbok wunm B cnyyae obxanoBaHuA
3asiBUTENIEM HapyLUEHUs1 YCTAHOBJIEHHONO CpOKa TaKuUX WCNpaBreHnn
Xanoba paccmatpuBaeTcs B TedyeHne 5 paboumx OHen co OHS ee
perucTpauuu.

5.16.Mo pesynbTaTtaM pacCMOTPEHUs Xanobbl B COOTBETCTBUMU C
yacTblo 7 ctatbk 11.2 depepanbHoro 3akoHa oT 27 uions 2010 roga Ne
210-d3 «O6 opraHMsaumMm npenocTaBneHUs rocygapCTBEHHbIX WU
MYHUUMNANbHbIX YCAYr» YNOSTHOMOYEHHbLIM Ha €e pPacCMOTPEeHue opraH
NpUHUMaeT pelwleHne o6 yaoBneTBopeHun xanobbl NMbo ob oTkase B ee
YyAOBNETBOPEHUMN.

Mpn  ygoBneTBopeHMn  xanobbl  YNOAHOMOYEHHLIKW  Ha  ee
pacCcMOTpPeEHNEe opraH NpUHUMAET UcYyepnbiBaloLWmMe Mepbl N0 YCTPAHEHUIO
BbIABNEHHbIX HAPYLLUEHUW, B TOM YUMCIIe NO Bblgade 3adaBuUTenNto pesyrnbraTa
rocygapcTBEHHOM U (M) MyHMUUNAnNbHOW yCryru, He nosgHee 5 paboymx
OHEN CO [OHA TMPUHATUS  peLleHns, €ecrim  KMHOEe He YCTaHOBJIEHO
3akoHogaTtenbcTBOM Poccuinckon deaepauum.

5.17.0TBeT No pesynbTataMm pacCMOTpeHUda xanobbl HanpasnaeTca
3asBUTESIO He No3fHee [HS, criefyowero 3a gHEM NPUHATUA pelleHns, B



nMcbMeHHON hopme.

5.18.B oTBeTe no pesynbTataMm pacCMOTPEHNSA Xanobbl yKa3bliBaOTCS:

a) HaMMeHoBaHWe opraHa, NpefoCTaBNAILWEro rocya4apCTBEHHYIO U
(MnNn) MyHMUMNanbHYK YCryry, paccMOTPEBLUEro xarnoby, AOSMKHOCTb,
damnnusa, uMma, oT4ecTBO (MPUM HanNuuuKu) ero AOSMKHOCTHOro nuua,
NPUHABLLIErO peLueHune no xanobe;

6) Homep, gaTta, MecTO MPUHATUA peLleHus, BKM4Yas CBeAeHUd O
AOSDKHOCTHOM nvue, peweHue unu genctsne (besgencteme) KoOToporo
obxanyeTtcs;

B) hamunus, mnms, OT4eCTBO (MpW Hanuyuu) unnm HavMeHOBaHue
3asBuUTenNs;

) OCHOBaHUSA ANSA NPUHATUSA peLleHns no xanobe;

A) NPUHATOE No xanobe pelleHune;

e) B crnydae, ecnu xanoba npusHaHa OOOCHOBAHHOM, - CPOKM
YyCTpPaHEHUS BbISIBIIEHHbIX HAPYLUEHUI, B TOM Y1CMe CPOK NpeaocTaBreHns
pesynbTara rocygapCTBEHHON U (UIK) MyHULMNANLHOW YCIyru;

X) cBefeHust O nopgagke obanoBaHus MPUHATOrO Mo xanobe
peLleHuns.

5.19. o xenaHnio 3asaBuUTENA OTBET NO pe3yrbTaTaM pPacCMOTPEHUS
Xanobbl MoXeT BbITb NpeacTaBneH He No3aHee OHS, criedyroLLero 3a gHeMm
NPUHATUA pelleHnd, B dOpMe 3MEKTPOHHOro JOKYMEHTa, NoLMMCaHHOro
9NEKTPOHHOM MNOAMUCBLI0 YNONIHOMOYEHHOIO Ha pacCMOTpeHue anobbl
AOJHKHOCTHOrO nmua u (Mnn) ynoriHOMOYEHHOIO Ha pacCMOTpPEHUE Xanoobbl
opraHa, BWO KOTOPOW YCTaAHOBJIEH 3akoHOOaTenbCTBOM Poccumnckon
denepauum.

5.20.YNONHOMOYEHHbIN Ha pacCMOTpPeHMe xanobbl opraH oTkasbiBaeT
B YZOBETBOPEHUM Xanobbl B crneayroLwmx cnyyasax:

a) Hannuve BCTYMMBLUErO B 3aKOHHYK CuUMy pelleHud cyaa,
apbutpaxHoro cyga no xanobe o TOM Xe npegMeTre M No TeEM Xe
OCHOBaHUAM;

6) nogaya xanobbl NMLOM, NOSTHOMOYMS KOTOPOro He NOATBEPXKOEHDI
B Nopsiike, yCTaHOBNEHHOM 3akoHoaaTennbctBoM Poccuinckon ®epnepaunu;

B) Hanuuue pelleHus no xanobde, NPMHATOro paHee B COOTBETCTBUN C
TpeboBaHnAMM HacTodALero MNMonoxeHns B OTHOLLIEHUN TOrO Xe 3asiBUTens
N NO TOMY e NpeaMeTy Xanoobl.

5.21.YNONHOMOYEHHbIN Ha paccMoTpeHne Xanobbl opraH BrpaBe
OoCTaBuUTb Xanoby 6e3 oTBeTa B CrieytoLmx cnyyasx:

a) Hannume B kanobe HeueH3ypHbIX NMOO OCKOpPOUTENbHLIX
BbIpaXXE€HWUI, Yrpo3 XXMU3HW, 340POBbI0 U NMYLLIECTBY LOSMKHOCTHOMO Nuua, a
TaKKe YrieHOB ero cembu;

6) oTcyTCcTBME BO3MOXHOCTM MpPOYUTaTb KaKyk-1iMbo 4vacTb TekcTa
Xanobbl, damunmio, umda, oTd4ecTBO (NPU Hanuyuu) n (UIM) NOYTOBLIN
aZpec 3asBuUTend, ykasaHHble B xanobe.



[Tpunoxxenue Ne 1

K aJIMUHHCTPATHBHOMY
perIaMeHTyIPEeIOCTaBICHUS
MYHHUIIUTIAJTBHON yCITyTH

«OKa3aHue KOHCYJIBTaTUBHBIX YCIYT B
chepe 3anuThl MpaB NOTpeOUTENCH Ha
tepputopurt COCHOBCKOTO MyHHUITUTIATLHOTO
paiiona Hmxeroposckoit o0imacTu»

I'maBe Anmunnctpannu COCHOBCKOTO
MYHULIMIIAIBHOTO panioHa Hrkeropoackou
obnactu A.C.3umuny

oT
(dbammuust, ©Msl, OTYECTBO)

AJlpec MecTa )KUTEIbCTBA

Tenedon

SAABJUEHMUE
[Tpomry

(Cytp obOpamuenusi (xkao0bl) ¢ yKa3aHHEM OaThl NPUOOpeTeHHs TOBapoB, (paboT, yciyr), rapaHTHHHOTO
cpoka, croumoct ToBapoB (pabot, ycayr), ®.M.0. npeanpunumarens, HazBanus OOO u Apyrux H3BECTHBIX
PEKBH3HUTOB, a TAKXKE C YKa3aHHEM ACHCTBHM, IPESANPHHSTHIX VISl yPETyITHPOBAHHS BOIIPOCA)

K 3asBnenuto npunararorcs:

(Kormuu TOKyMEHTOB, TTOATBEPKAAIOMINX (BAKTHI, H3IOKECHHBIC B 3asBICHHN)

Jlara « » 20 r. [Moamuck 3assBUTENS / /

3asBiIeHUE TTPUHSITO:
Perucrpanmonnsiii No

or" ! 201 .



(noonuce nonyuamens)

[Tpunoxenue Ne 2

K aJIMUHUCTPATHBHOMY
periaMeHTyIPeIOCTaBICHUS
MYHUIIUTIAJTBHON yCITyTH

«OKa3aHue KOHCYJIBTaTUBHBIX yCIYT B
chepe 3anuThl MpaB NOTpeOUTENCH Ha
TeppuTopuu COCHOBCKOTO MYHHIIMITAIEHOTO
paiiona Hmxeroposackoit o0imacTu»

BJIOK-CXEMA
BbIIIOJIHEHWA AIMUHUCTPATHBHBIX ITPOLIENLYP
I[MTPEJOCTABJIEHUA MYHUITUITAJIBHOU YCIIYI'1

| 3asiBJIeHHE O MPEIOCTABIICHUN YCIYTH

[Ipuem u peructpanuu 3asBJICHUS B [Ipuem u peructpanuu 3asBiaenus B MOI]
YIpaBIECHUU
| IIpoBepka IpenoCTaBICHHbBIX TOKYMEHTOB ‘ IIpoBepka IpeaoCTaBICHHBIX JOKYMEHTOB

[lepenaua 3asBieHUE U JOKYMEHTOB B
yIpaBJICHHUE

PaCCMOTpeHI/Ie 3asBJICHUA C KOMIIJICKTOM IIprJiaraCMbIX TOKYMCHTOB

v

KoncynsTupoBanue 3asButens

v

| IToaroroBka npeTeH3uu |

v

| [ToaroroBKa HCKOBOTO 3asIBICHHS |

\ [IpenocraBiieHre MyHUIIMTIAIBHON YCIYTH 3aBEPIICHO |

(B peoaxyuu nocmanosnenus om 30.09.2015 2. Ne 202)




