PexoMenpanum s noTpeduTeN€ei Mo TUCTAHIIUOHHOMY
croco0y nmpoaaxxu ToBapa.

[To cnoXuBIIEHCS TpaAWLIMKM TEMAaTUKy BceMHpHOro AHS 3alIUThl IpaB MOTpeOuTeseit
ompenenser MexayHaponnas @exepanus mnorpeOutensckux opranuzaimuii — (Consumers
International —CI) B 2018 roay on npoxoaut noxa nesuzoMm “Making digital marketplaces

fairer » - «Cnesiaem un¢poBbie PbIHKH CIIPABEAIUBBIMHA U YeCTHBIMH».

VYupasnenue Pocnorpebnanzopa mo Hukeroponckoit obnactu B paMKax MOJATOTOBKU K
npa3AHOBaHUI0O BcemupHOro AHs 3amMThl IpaB MoTpeOuTenel pazpaboTalio cleayrolue
pEeKOMEHAALNHU I TOTpeduTeneil mpu NpruodpeTeHNH TOBApOB JUCTAHIIMOHHBIM CIIOCOOOM:

- IlpoBeputh cooTBeTcTBHE HMH(OpMAIMK Ha caiite ¢ WHpOpManuel, NpeaocTaBiIsieMOn
IPO/IaBLIOM 110 TesIe(hOHY, TOCPEICTBOM TEJIEBUACHUS.

- OueHUTh HE0OXOAUMOCTh COBEPILICHHOMN MOKYIIKH.

- O6paTuTh BHUMaHNUE HAa HAIWYUE WH(OPMAlLMU HA caiiTe 0 HAMMEHOBAaHUU TMPOJIaBLia U €ro

MCCTC HAXOXIACHMA.

- Ilpu Bo3MOkHOCTH HAeHTH(HIMPOBATH OpuanYeckoe auio, MII mo peectpy Hamorooit
CITY>KOBI.

- TloTrpebutenp nopKeH OBITH O3HAKOMJIGH C TPEACTABICHHOW WHQOpmaruend Ha cailTe
WHTEpPHET-Mara3uHa JI0 3aKJIF0YCHHS JOTOBOpa PO3HUYHON KYTLIH:

v 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBAPA;

azmpece (MecTe HaX0XICHUS ) TPOAABIIA, O MECTE H3TOTOBJICHHUS TOBApa;
MOJTHOM (PMPMEHHOM HaMMEHOBAaHUH TPOJIABIIA;

0 IIEHE U 00 YCJIOBUSAX IPHUOOPETEHHS TOBAPA;

0 €ro J0CTaBKe, CPOKE CIYkKObI, CPOKE TOAHOCTH M TAPAHTUHHOM CPOKE;
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O MOpAAKE OIuIaTbl TOBapa, a TAKXE O CPOKE, B TCUCHUC KOTOPOTro HeﬁCTByeT
NPpCAJIONKCHUC O 3aKIIIOYCHUU JOTOBOpA.

- O3HaKOMUTHCS C OT3BIBAMHU Ha CaWTe.

- [Ipu popmupoBanum 3akaza odpamaTh BHUMaHUE HAa (OPMY TOCTaBKH U OILJIATHI.

- Ilpu monydeHum TOBapa OIEHUTH 00BEM IMPEAOCTaBICHHONW HWHMOpPMAIMU C 00BEMOM
YCTaHOBJICHHBIM 3aKOHO/IATEIIbHO.

[Tpu nmpueme ToBapa HEOOXOIUMO POBEPUTH:

v' 11eJIOCTHOCTb;

KOMILJIEKTHOCTh TOBapa;

COOTBETCTBHUE JOCTABIECHHOIO TOBAPA 3aKA3aHHOMY:;
HaJIM4Ue TPMHAIIEKHOCTEN K TOBapy;

JOKYMEHTAIMH K TOBapy
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MPOYMe XapaKTEPUCTUKU JOCTABICHHOMN BEIIIU.

! Undopmanmsi o ToOBapax MAOBOJAUTCA JO CBEACHHUS IIOKyINareiass B TEXHUYECKOH
JOKYMEHTAlUY, IIPWJIAraeéMoi K TOBapaM, Ha JTHUKETKaX, IyTeM HAHECCHUsS MapKUpPOBKM Ha

AJIEKTPOHHBIX HOCUTEJSIX, IPUKIIAIBIBAEMBIX K TOBAPY, B CAMOM TOBape (Ha JIEKTPOHHOU ILIaTe



BHYTPH TOBapa B pazjelie MEHIO), Ha Tape, YIIaKOBKE, SAPJIbIKE, MM UHBIM CLIOCOOOM, MPHUHSATHIM
JUISL OTAEIBHBIX BUIOB TOBapOB.

- Ilocne nepepaun ToBapa HaJJIeXkKalllero KaueCcTBa B CEMUIHEBHBIN CPOK, TOKYNATEIb BIIpaBe
0TKa3aTbCs OT HEro B J000e Bpems, a B ciydyae eciu MHpopMamus O MOPSAAKE U CpOoKax
BO3BpaTa TOBapa HaJJeXkallero KadecTBa He Obula NpeaocTaBiieHa B MUCbMEHHOH (opme B
MOMEHT JIOCTaBKHU TOBapa, MOKYIAaTesb BIIpaBe 0TKA3aThCs OT TOBAapa B TEUEHHUE TPEX MECSIIEB C

MOMEHTa Nepejaun ToBapa.
- CoxpaHsTh JOKYMEHTHI, MOATBEpKAaonre GakT U yCIOBUS MOKYIKU TOBApa.

Taxoke 111 Bo3BpaTra ToBapa TpeOyeTcs COXpaHSATh TOBApHBIM BHUJ U TMOTPEOHUTEIbCKHE

CBOMCTBA.

- CBOEBPEMEHHO NPEBSIBIATH IPETEH3UIO.
B cnydae eciu nokynaTento nepesaeTcs ToBap ¢ HapylIEHUEM YCIIOBUM JOTrOBOpa, KacaroluXcs
KOJIMYECTBA, ACCOPTUMEHTA, KAauecTBa, KOMIUIEKTHOCTH, Tapbl M (WJIM) YINAKOBKH TOBapa,
NOKyHaTeab MOXKeT He no3aHee 20 aHel moce nojayyeHus ToBapa U3BECTUTh NMPoJaBIa 00 3TUX
HapyLIECHUSX.

! Madopmarust o mopsiike ¥ CpoKax BO3BpaTa ToBapa MOTPEOUTENIEM IOJKHA CONIEPKATh:

a) aapec (MECTO HaXO0XKICHUS) MTPOAABLA, 10 KOTOPOMY OCYIIECTBIISIETCS BO3BpAT TOBApa;

0) pexuM pabOThI MPO/IABIIA;

B) MaKCHUMaJIbHBIM CPOK, B T€YEHHE KOTOPOTrO TOBap MOXKET OBITh BO3BpALLIEH MPOJABILY,
WM MUHUMAJIbHO YCTaHOBJICHHBIN CPOK;

) IpeaynpexaeHue 0 HEOOXOIUMOCTH COXpPAHEHUS TOBAPHOTO BHA, MOTPEOUTENHbCKUX
CBOWCTB TOBapa HaJJIeKaIero KadecTBa JI0 BO3BpaTa €ro MpoJaBIly, a TaKkKe JOKYMEHTOB,
MOJTBEPKIAIOIIUX 3aKII0UYEHNE JOTr0BOPa;

1) CPOK U MOPSIOK BO3BpaTa CyMMBI, YIIJIAYEHHOH MOKyIaTelleM 3a TOBap.

- IloTpeburens mMeeT MmpaBo B Cllydyae HApYLIEHHUs YCTAHOBIEHHOIO JOTOBOPOM KYILIH-
IPOJaXH CpPOKa Mepeladd MpeABapUTEeNbHO OIUIau€HHOI'0 TOBapa MOTpeOOBaTh C IMPOAABIA
YIUIaTUTh €MY 3a KaKIbIM JI€Hb IPOCPOYKU HEYCTOMKY (IIEHM) B pa3Mepe IOJOBHHBI IPOLEHTA

CYMMBI HpGI[BapHTCHBHOﬁ OIlJIaThI TOBApa.

- [Ipu oTka3e moTpedOUTENs OT TOBapa MPOAABELl I0JKEH BO3BPATUTh EMY JCHEKHYIO CYMMY,
yILUTaYeHHYIO MOTPEeOUTENIEM MO JIOTOBOPY, 32 UCKIIOYEHHEM PacXo/0B MpoJaBla Ha JIOCTaBKY
OT TMOTpeOuTeNss BO3BPAIIEHHOTO TOBapa, HE IMO3JHEE YeM uepe3 JeciIThb JHEeH co JHS
PEIbSBICHUS MOTPEOUTEIEM COOTBETCTBYIOIIETO TPeOOBaHUSI.

B cimydae ecinu BO3BparT CyMMBI, YIUIAUEHHOM IIOKYIATEIIEM B COOTBETCTBHM C JOTOBOPOM,
OCYLIECTBIISICTCS HEOJHOBPEMEHHO C BO3BpPaTOM TOBapa IIOKYyIATelIeM, BO3BpaT yKa3aHHOU
CYMMBI OCYILECTBIIIETCS POJABLIOM C COIIACUS MOKYMATENsI OHUM U3 CIEIYIOIUX CIOCOO0B:

a) HAJIMYHBIMU JICHE)KHBIMU CPEACTBAMU IO MECTY HAXO0XKJICHUSI IPOaBIa;
0) MOYTOBBIM MIEPEBOJIOM;
B) IyTEM IMEPEYHCICHUS] COOTBETCTBYIOIIEH CyMMBbI Ha OaHKOBCKMM WJIM WHOW CYET

MOKYTIaTeNsl, yKa3aHHbBIN MOKYIaTeJIEM.



