AOMUHNCTPALUNA OABBIAKOBCKOIO CEJIbCOBETA
COCHOBCKOIO MYHULNTATIBHOIO PAVIOHA
HUXEMOPOOCKOU OBJIACTH

MOCTAHOBNEHWE
Ot 20 dpeBpansa 2017 roga Ne 1

06 yTBEPXAEHUN NOMNOXEHNS agMUHUCTPaumKn [JaBblOKOBCKOro cenbcoBeTa
CoOCHOBCKOro MyHMuunanbHoro pamoHa Hmxkeropoackon obnactv o nopsiake pacCMOTpPeHUst
obpalleHunin rpaxxaaH

B uenax peanusauum depepanbHoro 3akoHa ot 02.05.2006 Ne 59-®3 «O nopsiake
paccMoTpeHnsa obpalieHnn rpaxaaH Poccuinckon degepaumm», B COOTBETCTBMM C 3aKOHOM
Hwxeropoackon obnactn ot 07.09.2007 Ne 124-3 «O OOMNOMHUTENbHLIX rapaHTusx npasa
rpaxgaH Ha obpaweHne B Hwukeropoackon obnactm», pPyKoBOACTBYSCb YCTaBOM
MyHUuunaneHoro obpasoBaHus [aBblAkOBCKMA cenbcoBeT COCHOBCKOrO MyHMUMMNANbHOMO
panoHa Hwkeropoackon obnactu n B Lensix NoBblWEeHUsA kadecTBa paboTbl ¢ obpalleHnsmm
rpaxxgaH B agMumHucTpaumm [aBbigkoBckoro cernbcoBeta COCHOBCKOrO MyHMUMNANbHOMO
panoHa Huxeropoackon obnacrtu:

1.YTBEpauTb NonoxeHve agmuHucTpaumm [aBblAkOBCKOro cenbcoseta COCHOBCKOro
MyHMUMNANbHOro pamoHa Hwxkeropoackon obnactn o nopsgke paccMoTpeHus obpalleHnin
rpakgaH.

2. Cneumanucty 1 «kaTeropym agmuHuUcTpaumm [aBblOKOBCKOrO CenbcoBeTa
CocHoBCKOro  MyHuuuMnaneHoro pawmoHa Hwxkeropogckon obnactn  (H.H.MMbpknkoson)
obecneuntb onybrnMkoBaHME HACTOSLLEro MOCTAHOBMEHNA Ha oduuManbHOM caunTe
AgmuHuctpaumm COCHOBCKOrO MyHMUMNAnbHOro pavioHa Hwkeropoackowm obnactm B cetu
MHTepHeT no agpecy: www.sosnovskoe.info.

3.KOHTpOnb UCnosHeHns NOCTaHOBMNEHNS OCTaBMsO 3a COBOM.

[(maBa mecTHOro camoynpasneHns MyHULMNansHOro
obpasoBaHus [JaBblOKOBCKUA CENbCOBET
COCHOBCKOro MyHMUunarnbHOro pamoHa M.B.MacrTaes.



YTBEpXaeH

NocTaHOBMEHNEM agMUHUCTPaLNn
[laBblOKOBCKOro cenbcoBeTa
COCHOBCKOro MyHuLMnNanbHOro pamoHa
Hwxeropoackon obnactu

ot 20 dpeBpansa 2017 r. Ne 1

NONOXEHUE
AOMNHNCTPALIUA OABLIOKOBCKOI'O CEJIbCOBETA COCHOBCKOIO
MYHULUMMNANTBHOMO PANOHA HVXKEFOPOACKOW OBJTACTU O MOPALKE
PACCMOTPEHWSA OBPALLEHN TPAXOAH

1.0BWME MOJIOXKEHUA

1.1.MNonoxenne agmuHucTpaumm  [asbligkoBckoro — cenbcoBeta  COCHOBCKOro
MYHUUMNANbHOro pavoHa Hwxkeropoackon obnactv o nopsiake paccMoTpeHusi obpalleHui
rpaxgaH (ganee — [lonoxeHune) paspabotaHo Ha ocHoBaHun KoHcTuTyumm Poccuinckon
depepaumn, dPepgepanbHoro 3akoHa oT 06.10.2003 Ne 131-03 «O6 obwwmx npuHUMNax
opraHusaumm MecTHoro camoynpasneHuss B Poccuiickon ®epepauuun», degeparnbHOro
3akoHa oT 02.05.2006 Ne 59-®3 «O nopsigke paccMoTpeHnsa obpaleHunin rpaxaaH
Poccunckon depepaummn», 3akoHa Hwukeropogckon obnactm ot 07.09.2007 Ne 124-3 «O
AOMNOSTHUTENbHbBIX FAapaHTUAX Npasa rpaxgaH Ha obpauweHne B Hwxeropoackon obnactm»,
MHbIX HOPMaTUBHbIX NPaBOBbLIX akTOB Huxeropoackon obnactu.

1.2.llenblo NpuHATUA HacTodAwero [lonoXeHna sBNSeTCA YCTaHOBMEHME enuMHOro
nopsigka paccMOTpeHMs obpaweHun rpaxgaH B agMuHUcTpaumn  [1aBblOKOBCKOMO
cenbcoBeta COCHOBCKOroO MyHMUMNANbHOIO panoHa Hwxkeropoackom obrnactm u umx
AOSMKHOCTHLIMU NLAMK, HanpaBfeHHOro Ha noBbilleHne 3MMEKTUBHOCTN PaCCMOTPEHNSA
obpalleHnin rpaxkaaH.

1.3.0enctene Hactosuwero [lonoxeHus He pacnpoCTpaHSAeTCA Ha OTHOLLEHUS,
CBsi3aHHblE C pacCMOTpPeHMeM obpalleHun rpaxgaH, Ans KoOTopbiX 3akoHO4AaTeNbCTBOM
Poccuiickon ®egepaumm ycTaHOBNEH 0COOLIN NOPAA0K PaCCMOTPEHUS.

1.4.0na uenen Hacrtodwero [lonoXeHUs WUCNOMb3YITCA OCHOBHbIE MOHATUSA,
npegycMoTpeHHble depepanbHbiM 3akoHOM oOT 02.05.2006 r. Ne 59-03 «O nopsagke
paccmoTpeHus obpaweHuin rpaxaaH Poccuinckon egepaunm».

2.MOPAOOK PEMTMCTPALIMN MMCbMEHHbLIX OBPALLEHN

2.1.NpaxgaHe wuMewT npaBo obpawaTtbCsa NUYHO, a TakkKe HanpaenATb
UHOMBMAOYanNbHblIE W KOMMEKTMBHble oObpaweHna B agMuHucTpauuio  [1aBblAKOBCKOrO
cenbcoBeTa, [NaBe MECTHOroO caMoynpaBfieHuMst  MyHuuunanbHoro  obpasoBaHusA
[1aBbIOKOBCKMIA  CENbCOBET, AOSMKHOCTHBbIM  fiMuaM  agMuHucTpaumm  [1aBblOKOBCKOMO
cenbcoBeTa.

ObpaweHne moxeT OblTb nepegaHo B dOpMe  3NEKTPOHHOr0  OOKYMEHTa,
TenerpaMmmon unu akCUMUNbLHON CBA3bLD, NOAAHO B NMUCbMEHHOM BUAE HENMOCPELCTBEHHO
UM OOSMKHOCTHBLIM NMuaM agMuUHUCTPaUMM Npu NpoBeaeHUN MU MHAOPMALNOHHBIX, UHbIX
NyOGNNYHbIX MEPOMNPUATUI C yHaCTUEM HaCENEHUS.

2.2.LleHTpann3oBaHHbIN  y4eT, KOHTPOSMb  WCMOSIHEHWUS, aHanu3 paboTel C
NOCTYNMBLUMMW OOpalLeHNAMM TpaKaaH OCYLLUECTBISET YMNOSIHOMOYEHHbIN cneunanucT
agMunHUcTpaumn [1aBblAKOBCKOro cenbcoBeTa.

2.3.MNMoyToBbIN agpec Ans HanpaeBneHUs MNUCbMEHHbLIX ObOpalleHun rpaxgaH B
agmuHucTpaumio  [aBbligkoBckoro cenbcoBeta, rnaese MCY: Hwxeropoackas o6n.,
CocHoBckuin paroH, c.[laBbigkoBo, yn.LleHTpanbHas, .14, 606172, rpaduk npuema rpaxaaH
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AOSDKHOCTHBIMW — NUuaMn  agMUHUCTpaunn [1aBblAKOBCKOro cenbcoBeTa U TenedoHHble
HOMepa yKasaHbl B npurioxeHnn Ne 1 k HacTosLwemy nopsiaky.

2.4.Ha ocomumanbHoM cante AOQMUHUCTPaUUmM paroHa B ceTn NHTepHeT pasmellaeTca
HeoBXoaUMbIN MUHUMYM WHGOpMauun ans obecnedeHns npaBa rpaxgaH Ha obpallueHue:
NoYTOBbIA agpec U cxema npoesa, TenedoHbl, amMunmm, UMeHa, oT4yecTBa COTPYOHUKOB,
OTBETCTBEHHbIX 3a paboty ¢ obpaweHusamn rpaxgaH, HOpPMaTUBHbIE — aKThl,
pernameHTupyowme nopsaaoKk paccCMoTpeHMs obpaLleHnin rpaxaaH.

2.5.'paxgaHe HanpaBnsAwT cBou obpalleHns B agMuHUCTpaumio [1aBblAKOBCKOMO
cenbcoBeTa, AOMKHOCTHBLIM NUaM B COOTBETCTBUM C UX KOMMNETEHUUEN.

2.6.3a npuemM n pernctpaumio NMCbMeEHHbIX 00paLleHnn rpaxkaaH, oTBevaeT

COTPYOHWK, OTBETCTBEHHble 3a BedeHwe [enonpou3BoAcTBa B agMWHUCTPaUUK
[1aBbIOKOBCKOro cenbcoBeTa.

2.7.0TBETCTBEHHbIN COTPYOHUK:

NpoBepseT NpaBUibHOCTbL agpecaunn N LIENOCTHOCTb YNaKOBKM KOPPECMOHAEHLMM,
BO3BpaLlaeT Ha NoYTy, omMBOYHO NocTynuBLUME (He No agpecy) NUCbMa;

BCKPbIBAET KOHBEPTbI, MPOBEPSIET HanMune B HUX [LOKYMEHTOB (pa3opBaHHble
AOKYMEHTbI NOAKMEeMBalTCs), K TEKCTY obpalleHns noakanbiBaeTcs KOHBEPT, oTaensieT oT
obpalleHna NnocTynusBLLUME NOASNMHHbIE AOKYMEHTbI (MpY HEOBXOAMMOCTU C HUX CHUMAKOTCA
KOMuM), KOMMM LOKYMEHTOB npunaraet K obpalleHunto, 0 Hanmyum nOASIMHHbIX JOKYMEHTOB
Aernaet OTMETKY B YYETHOW KapTouyke, NOAMMHHbIE AOKYMEHTbl BO3BpallaeT 3asiBUTENO
3aKa3HbIM MMCbMOM C YBEJOMSIEHNEM.

2.8.0TBETCTBEHHbIN COTPYAHMK, MonyyYnmB obpalieHne HecTaHgapTHOe Mo Becy,
pa3smepy, hopme, nmerLlee HEPOBHOCTM NO GoKaM, 3aKkneeHHOe NIMNKOW NEHTON, umetoLlee
CTPaHHbIN 3anax, LBET, B KOHBEPTE KOTOPOro NpoLLynbiBalOTCA BIIOXEHUSA, HE XapaKTepHble
ANSA NOYTOBbLIX OTNpaBneHu (MOPOLLOK M T.4.), HE BCKpbiBas KOHBEPT, coobwiaeT 06 aToMm
CBOEMY PYyKOBOAUTESIO.

2.9.maBa MeCTHOro camoynpasneHusi MyHMumnanbHoro obpasoBaHns [JaBblOKOBCKUI
CEeNnbCOBET MOocCMne nMnonyvYeHnsa CcoobLleHna O MOCTYynSieHMM onacHoro naketa o6s3aH
He3amegnuUTeNbHO MNPUHATL Mepbl Ans NoMelleHna naketa B noboe M30nImMpoBaHHOE
nometleHne (Npu ycnoBun MMHUMaNbHOMW TPAHCNOPTUPOBKN) U COOOLLMTL O CRyYMBLLUEMCS B
NpaBOOXPaHUTESbHbIE OpPraHbl.

2.10.Pernctpauum u y4eTy B aBTOMaTU3NMPOBAHHOW MH(OPMALMOHHOW CUCTEME
«Ob6paleHna rpaxgaH» nognexart Bce obpalleHus rpaxpaH, nocTynvelUME B agpec
agMuHuCTpaumm [1aBblAKOBCKOrO cenbcoBeTa.

lMncbmeHHble obpalleHns rpaxaaH noanexar obsi3atenbHoOn perncTpaumm B TeveHme
Tpex AHEeN C MOMEHTa NOCTYNSIEHWS.

2.11.Pernctpauum wn y4eTy noanexar BCe MNOCTYNuMBLUME B a4MUHUCTpaUUIO
[aBblAKOBCKOro cenbcoBeTa obpalleHus.

2.12.Ha obpaweHnsx rpaxgaH, Tpebylwmx CPOYHOro pPacCMOTPEHUHA, a Takke
HanpaBfieHHbIX B agMuHucTpauuio [aBbliOKOBCKOro cenbcoBeTa w3  AgMUHUCTpaumm
Mpe3ngeHTta PO, MNpasutensctea PP, CoseTta Peanepaumm, NocyaapcteeHHon Aymbl OC PO,
3akoHogaTtenbHoro Cobpanus Hwxeropogckon obnactu, ot N'ybepHaTtopa Hwkeropoackon
obnactu, ero 3amectutenen, lpaButenbctBa Hwuxkeropogckon obnactu, AQMUHMCTpPaALUK
paoHa Ha 3asdABneHuAX rpaxgaH O NpoBeAeHWW COOpaHun, MUTUHIOB, LEMOHCTpauun,
lwecTBun NMBO NUKETUPOBAHUK NPOCTABMASAETCA LUTaMn C yKasaHMeM [[aTbl TeKywero OHs
(AHA nocTtynneHus), NX perncTtpaumsa n HanpasfieHMe Ha pPacCMOTPEeHuEe OCYLLECTBISEeTCH
He3amenMTenbHO.

2.13.Pernctpaumns obpaLlyeHun rpaxgaH npou3BoauUTCA C NOMOLLbIO
aBTOMaTM3NPOBaAHHOW WMHAOPMALUMOHHOM CUCTEMblI B  ONIEKTPOHHBIX PErncTpalnoHHO-
KOHTPOJIbHbIX KapTO4Kax B KOTOPbIX:

obpalLeHnio NnpucBanBaeTCa PermMcTpaunoHHbIN HOMEP;

yKasblBaloTCAa paMunvs U vHuumanbl 3adaButens (B MMEHUTENbHOM najexe) U ero
agpec, ecnu nMCbMo nognucaHo AByms M 6ornee aBTopamMu, TO PerucTpupyeTcsd nepsbin
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3asBUTENb UK 3asBUTESb, B apec KOTOPOro NPOCAT  HanpaBuTb OTBET, U [JdenaeTcs
OTMEeTKa, YTO MUCbMO KONNEKTUBHOE;

BBOAMTCS aHHOTaUMA Ha obpalleHune, ykasbiBaloTCa B KpaTkon oopmMe nocTaBneHHbIE
3aaBuUTENneM BOMPOCHI MOCMe MNpoYTeHUs obpalleHus, onpefenseTcs ero TemMaTtuka, B
COOTBETCTBMM C KOTOPOW MpuUCBamMBaEeTCA Ko4 TemaTuyeckoro knaccudukatopa ANC
«ObpaleHus rpaxgaH» (ons pernctpaumm B aNeKTPOHHOM BUAE);

opopMAsieTCa OTMETKa O NPOXOXAeHUN obpalleHnsa OT pyKOBOACTBA K UCMOSHUTEN!IO,
cogepXaHue nopyyeHus, faTta nocTynneHuss 1 Bo3Bpata obpalleHuss ¢ OTBEeTOM O
pesynbTartax UCMONMHEHUS.

2.14.Ecnn obpalieHne HanpaBrneHOo B COOTBETCTBMM C  KOMMNETEeHUMEN B
afMUHUCTPALMIO M3 WHBIX OpPraHoB, OpraHusauumM, TO B PerncTtpaumoHHO-KOHTPOSIbHOW
KapTOuYKe yKasblBaeTcs, OTKyZa OHO NOCTynuno (M3 annapaTta NosIHOMOYHOrO npeacraButTens
MpesnpeHta PO, 3akoHopatenbHoro CobpaHua Hwxkeropogckon obnactm un  T1.4.),
yKasblBaeTcsa farta U UCXo4ALWNN HOMep COMPOBOANTESbHOIO NUCbMA.

Ecnn B conpoBoauMTEnbHOM MUCbME COAEPXUTCA npocbba npovHOpPMUpPOBaTL O
pesyrnbTatax pacCMOTPEeHUs, Ha obpalleHn CTaBUTCA NOAMNUCH «KOHTPOIIb», MHpOopMauus o
NnocTaHOBKE 0OpaLLEeHNsa Ha KOHTPOSb 3aHOCUTCS B PErMCTPALMOHHO-KOHTPOSBbHYHO KAapTOYKY.

2.15.KOHTponbHasa KapTovka BbIBOAUTCA Ha OyMaxHbIi HOCUTENb B OBYX
aK3emnngapax.

2.16.06paLeHme NnpoBepsieTCA Ha NOBTOPHOCTb, CBEPSAETCS C HAXOASALLENCS B apxmBe
npegblaywen nepennuckon M npu HeobxoguMOCTU KOMUW LOKYMEHTOB W3 MNpeablayLlien
nepenucky NoakanbIiBatTCA K MOBTOPHOMY ObpaLleHuio.

2.17.Mocne BbINOMHEHMSA BCEX HEODXOAUMbIX AENCTBUMA NO perncTpaumm NMCbMeEHHOro
obpalleHnsa rpaxgaHnHa OTBETCTBEHHbIN COTPYAHUK B TOT e AeHb HanpaendeT ero Ans
pacCMOTPEHNSA PYKOBOOUTENAM.

3.PACCMOTPEHWE MNCbMEHHbIX OEPALLEHN TPAXKOAH

3.1.MNMncomeHHble  ObOpalleHna  rpaxgaH, afpecoBaHHble rfnaBe  MEeCTHOro
camoynpasfeHus nocne perncTpaumm n HanoXeHus BU3bl NepeaarnTcs Ha pacCMOTPEHUE Mo
CyLlecTBy, Nnuuy, OTBETCTBEHHOMY 3a UCNOSTHEHWE, Ha3Ha4YeHHoMY rnason MCY.

3.3.HenocpeactBeHHO rnaBe  MECTHOrO  CaMOynpaBrieHUs  nepegarwTcs  Ha
paccMOTpeEHune:

obpalleHna rpaxpaH, nepecnaHHble no noABeAOMCTBEHHOCTM B agpec
AOMmuHucTpauum panoHa ot [lpesngeHta PO, [lpeaocepatens [lpaButensctBa PO,
Mpencepatena [ocypnapctBeHHon [Oymbl P®, T[lpegcepatens Coseta ®epepaumu
depepanbHoro CobpaHunda, pykoBoauTenen OpraHoB 3aKOHOOATENbHOM U UCMOMHUTESbHON
BnacTtu cybvektos PP;

obpalleHnsa rpaxgaH, cogepxawme xanobbl Ha gencteusa (Mnbo OGesgencreume)
YNONMHOMOYEHHbIX CrneumnanmucToB agMMHUCTpaUnu;

obpalleHna rpaxgaH, cogepxawme npobnemMHble WM coumanbHO  3HaYMMble
BOMpOCHI, Tpebylowme BMeLlIaTenbCTBa rnaBbl MECTHOrO CaMOynpaBneHnUst MyHULMNanbHOro
obpasoBaHua [JaBblAKOBCKMI CENbCOBET.

3.4.lNncbemeHHoOe obpalleHre rpaxaaHnHa, cogepallee Bonpochl, peLleHne KOTopbiX
He BXOOMT B KOMMNETEHUMIO agMUHUCTpauumn [JaBblgKOBCKOrO CenbcoBeTa, B TEYEHUEe cemmu
OHEen Cco OHSA perncrtpauumn HanpasngeTcs AN pacCMOTPEHUS MO CyLWeCcTBY U HanpaBrieHUs
oTBeTa aBTopy obpalweHnss B COOTBETCTBYHOLWMA OpraH WM COOTBETCTBYIOLLEMY
OOSDKHOCTHOMY  Nvuy, B KOMMETEHUMIO KOTOPbIX BXOOAWUT peLleHMe MOCTaBfEeHHbIX B
oOpalleHnn BOMPOCOB, C MUCbMEHHbIM YBEAOMSIEHMEM rpaXxdaHWHa, HanpaBMBLLETO
obpalleHue.

MckntoyeHme coctaBnaoT obpalleHus, cogepxalime:

CcBeJeHUss 0 BO3MOXHOCTW HaCTYMreHna aBapuin, KaTacTpod, MHbIX Ype3Bbl4anHbIX
cuTyauuu;

CcBeeHUs 0 BO3MOXHOCTU COBEPLUEHUSA NPeCcTynneHus;
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BOMPOCHI 3aluTbl NpaB pebeHka.

MoaobHble obpalleHnsa HanpasnaTca 6esoTnaraTensHo.

ConpoBoguTenbHOE MUCbMO O HanpaeBneHun obpalweHns rpaxgaHuHa no
noaBeOMCTBEHHOCTU B [PYyrylo oOpraHu3auuio unM opraH, a Takke YyBedOoMIleHune
rpaxxgaHuHy, Hanucaswero obpaweHue, nognuceiBaeT [nasa MCY, onpegenvelini, 4To
pacCcMOTpeHWe AaHHoro obpalweHuss He BXOAUT B KOMMETEHUMIO  agMUHUCTpaumm
[1aBblOKOBCKOro cenbcoBeTa.

Mpn HeobxogMmoCTM COMPOBOAUTENBHOE MUCbMO MOXET cogepXaTb Mnpocboy
HanpasBuTb B agMUHUCTPauuio [aBblAKOBCKOro cenbcoBeTa KOMUI OTBeTa, JaHHOro aBTopy
obpalleHnsa opraHoM UNn opraHM3aumnen, paccMoTpeBLLEN obpalleHne Nno CyLecTBy.

3.5.01BET Ha NNCbMEHHOE obpalleHne He aaeTcs, eCcru:

B obOpalweHnn He ykasaHbl amMunusa rpaxgaHuHa, HanpasmBLLero obpalleHue,
MOYTOBbIV aapec, N0 KOTOPOMY AOSKEH OblTb HanpaBfieH OTBET;

TEKCT obpalleHna He nogdaeTcss MNPOYTEHUIO, O YeM HanpasnsieTca cooblieHue
3aaBuUTENt0, Cn ero oamunnsa 1 NOYTOBbIN agpec NOAAAITCA NPOYTEHMUIO.

3.6.llucbmeHHOe oOb6pallueHne, B KOTOpoM oObxanyeTcs cyaebHoe pelueHue,
BO3BpaLlaeTCa rpaxaaHwHy, HanpasBuBlUeMYy oOpalleHne, C pasbsCHEHMEM nopsaka
obxanoBaHus 4aHHOro cyaebHoro peLueHms.

YkasaHHble pa3bsaCHEHNA NOANUCHIBAET rfaBa MECTHOro cCaMmoynpaBrieHus.

3.7.N'NucbMeHHOe  oOpalleHne, B KOTOPOM coaepxatcs HeueH3ypHble nmbo
OCKOPOMTENbHbIE  BbIPAXEHUS, Yrpo3bl >XKW3HW, 340POBLI0 W MMYLIECTBY B agpec
AOJDKHOCTHOIO nvua, a Takke YfieHOB ero ceMbu, MOXET ObiTb ocTaBneHo 6e3 oTBeTa Mo
CYyLLIeCTBY NOCTaBMIEHHbIX B HEM BOMPOCOB. [paxaaHvHy, HanpaBuMBLLUEMY Takoe obpalleHue,
coobulaeTcss 0 HeQONYCTUMOCTU 3r10yNoTpPedneHnsa NnpaBoMm.

3.8.B cny4ae ecnu B nMCbMeHHOM obpalleHun rpaxgaHnHa CO4EePXUTCA BOMPOC, Ha
KOTOPbIN €My MHOFOKpaTHO AaBanncb NMMCbMEHHbIE OTBETbI MO CYLWECTBY B CBA3N C paHee
HanpaenseMbiMu oOpalleHnaMu, KU Npu STOM HEe MNPUBOAATCA HOBble [0BOAblI W
obcToATenbLCTBa, rMaBa agMuHUCTpauuu [1aBblOKOBCKOMO CeNbCOBETa BMpaBe MpUHATb
peweHne o 6Ge30CHOBATENbHOCTU O4YEepPeaHOro obpalleHuss U npekpaweHMM Nepenuckn ¢
rpakxgaHMHOM NO AaHHoMy Bonpocy. O MPUHATOM peELUEHUN TpaxgaHuHy HanpaensieTcs
NMMCbMEHHOE yBelOMIIEHNE.

3.9.B cnyyae ecnu oTBET MO CyLLUECTBY MNOCTaBfEHHOro B obpalleHun Bonpoca He
MOXeT ObITb AaH 6e3 pasrnaweHnsa CBeOeHUN, COCTaBNALWMX OCYAAapPCTBEHHYHO Wn
oxpaHdemylo defeparnbHbiM 3aKOHOM TaKrHy, rpaxgaHuHy coobliaeTcss 0 HEBO3MOXHOCTU
AaTb OTBET MO CyLWEeCTBY MOCTaBfIEHHONO B HEM BOMpPoOca B CBA3WM C HeoMyCTUMMOCTbIO
pasrnalwleHusi ykasaHHbIX CBEAEHUN.

3.10.3anpewaetcs HanpaendaTb oOOpalleHMe rpaxgaHuHa Ha pacCMOTPeHue
AOJMPKHOCTHOMY Nuuy, pelueHne unu gencreme (besgencramne) KoToporo obxanyercs.

3.11.'maBa MEeCTHOro caMoynpaBfieHNs pPacCMOTPEB MUCbMEHHOE obpalleHne
rpaxkgaHunHa, HaknagblBaeT pe3ositoLuio.

B pesontounn onpenenserca oammnum UCNOSTHUTENS, cofepXXaHne nopydeHus. Npu
HanMyuM HECKONbKUX WUCMOSHUTENEW, OTBETCTBEHHbIM 3a WCMOMIHEHME CcuYMTaeTcH
NUCMONHUTENb, Ha3BaHHbIN B pe3onouuMM nepBbiM.  Pesoniouvss nognucbiBaeTcs w
aaTtupyetcs.

CoucnonHuTenu He nosgHee, YeM 3a CEMb AHEN OO UCTEYEHUS CPOKa MOArOTOBKM
oTBeTa Ha obpalweHne rpaxgaHuHa HanpaBnAlT OTBETCTBEHHOMY  UCMOMHUTENIO
NMHOpPMaUUIO Mo NocTaBneHHOMY B obpaLlLeHmm BONpocy.

OTBETCTBEHHbIN UCMONHUTENDb BNpaBe co3biBaTb coucnonHutenen. ConcnonHUTenu
HEeCcyT OTBETCTBEHHOCTb 3a Ka4yeCTBEHHYD M CBOEBPEMEHHYK MOArOTOBKY OTBETa Ha
obpaLleHna rpaxgaHuHa.

OTBeTbl Ha obpalleHns rpaxkgaH NoANUCHIBAKOTCA OOMKHOCTHBIMU NiMLAMKM, KOTOPbLIM
agpecoBaHbl obpalleHnsi, MIMbo yNnonHOMOYEHHBIMU MMU Ha TO NULAMM.

OTBeTbl Ha obpalleHns rpaxaaH OOMKHbI coaepaTb HEOOXOAMMYD U AOCTATOYHYHO
AN aBTOpPOB 06paLleHnss MHPOPMaLMIO MO CyLLECTBY BCEX NOCTABEHHbIX BOMPOCOB.
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3.12.B crnyyae HeobXxoaANMOCTN, OOIMKHOCTHOE nuuo obecneuynBaet
paccMoTpeHve obpalleHns ¢ Bble3oM Ha MecCTO.

3.13.1luCbMeHHbIN OTBET Ha KonnekTuBHoe obpalleHne rpaxgaH, Kak npasunio,
HanpaBnsieTcsa OAHOMY M3 aBTOpPOB oObpalleHus, ykasaHHOMYy B obpalleHun B KayecTse
nonyyaTensa oTBeTa Unu NpeacTaBuTeENsd BCEX aBTOPOB ObpalleHus Npu ero pacCMOTPEHUMN.
Ecnu Takoe nuuo B KONMEKTUBHOM OBpalLeHnn He yKa3aHo, OTBET HanpasrseTcs OgHOMY U3
cnucka rpaxpgaH, nognucaslimx obpalleHue, ANs OOBeAeHUs COoAepXaHus oTBeTa OO0
CBe[ieHVsi ocTarnbHbIX aBTOPOB ObpaLLeHus.

3.14.01BeT Ha obGpalleHune, NOCTynuBLLUEE B OpraH MECTHOro camoynpaBfneHus unu
AOIDKHOCTHOMY nuvuy B OpMe 3NEeKTPOHHOro [AOKYMeHTa, Hanpasnserca B opme
SNEKTPOHHOro AOKYMeHTa No agpecy 3reKTPOHHOW NoYTbl, yKa3aHHOMY B obpalleHuu, nnu B
NMCbMEHHOW bopMe Mo NOYTOBOMY agpecy, ykaszaHHOMY B obpalleHun.

4.0PT'AHN3ALMA NTMYHOT O MNMPNEMA MPAXOAH,
OCOBEHHOCTW PABOTbI C YCTHbIMA OBPALLEHUAMW TPAXKOAH

4.1.JIv4HbIN  nNpuem  rpaxpaH  OCYyWEeCTBASeTCA  OOSMKHOCTHbIMM  nuuamu
agMunHucTpauun [JaBblAKOBCKOro CenbCOBETa, COrMacHo yTBEpPXOEHHOMY rpaduky npuema
(MpwunoxeHne Ne 1).

Kpome TOro, npoBogATCA Bble3gHble TMpuUeMbl rpaxgaH B COOTBETCTBUM C
YyTBEPXAEHHLIM rPaddUKOM, BPEMS M MECTO NPOBEAEHUS KOTOPbIX coobLiaeTcs 3apaHee B
MeCTax MacCcoBOro npebbiBaHWUsI HACENeHNs.

4.2.MHpopmaumss o rpadukax npuemMa  rpaxgaH — OOSMKHOCTHbIMM - nuuamu
agMuHucTpauun  [laBblAKOBCKOro cernbcoBeTa, TenedoHbl Ans  3anucu  Ha npuem
pasMeLlalTcsa Ha oduuuanbHOM canuTe AAMUHUCTpaUMM panioHa, WH(OPMAaLMOHHBLIX
cTeHAaax agMuHucTpaumm [1aBblAKOBCKOrO cernbcoBeTa.

4.3.NMpuem rpaxgaH ocywecTBnseTca B nopsgke odepenHoctn. [lpaBom Ha
nepBooyepeHoOn npuem obrnagator:

BeTepaHbl Benukon OTeyeCcTBEHHOMN BOWMHBI,

BeTepaHbl 60eBbIX 4ENCTBUN;

WMHBanNMAbl NEPBON rpynmbl U UX OMEKYHbI;

poauTenu, onekyHbl U nonevyMTenu geTen-MHBannaos;

GepeMEHHbIE XEHLLMHbI;

poauTenu, ABMBLUMECS HA NUYHBIM NpueM ¢ pebeHKoM B Bo3pacTe [0 Tpex ner.

4.5.Bo BpeMs NMYHOro npuema rpaxgaHuH MMeeT npaBo U3NoXuTb cBoe obpalleHne
YCTHO Nnbo nepenaTb €ro B NMCbMEHHOWN hopme.

Mo npocbbe 3asBUTENs, OCTaBMBLLUErO CBOE MUCbMEHHOE obpalleHue Ha JIMYHOM
npueme, COTPYOHUK, NPUHSBLLUMA Takoe obpalleHne, 0693aH yaoCcToBEPUTb CBOEN NOAMUCHIO
Ha MpedocTaBnNeHHOM rpax4aHWHOM BTOPOM 3K3emnndpe obpalweHus akT NpUHATUSA
obpalleHnsa ¢ ykasaHuem Aatbl, 3aHMMAeMON OOSDKHOCTU, hamMunmm M MHUUMANoB nuua,
npuHsBwero obpauweHne. O BpyvYeHUM MNUCbMEHHOrO oOpalleHnsa genaeTcs OTMeTKa B
YYETHON KapToOYKe JNUYHOro npvema, a camMo obpalleHve noanexuT perncTpauum u
pacCMOTPEHNO B MNOPSAKe, YCTAHOBMEHHOM AN MUCbMEHHbIX oObpalleHu rpaxaaH.
3assutento coobuiaetcs Homep TenedoHa Ans CNpaBok.

ObpalleHne, npuvHATOE B XO4e JWYHOro npuvema, MOANEeXuT perucTpaunm u
paccMOTPEHMIO B Nopsiake, onpeaeneHHoOM A58 MMCbMEHHbIX 0BpaLleHnin rpaxaaH.

4.6.B cny4yae ecnu M3noxeHHble B YyCTHOM obpalieHun dakTbl n obcToATeNnbCcTBa
ABNAOTCA O9MEBMAHLIMU U He TpebyloT JONONHUTENBHOM NPOBEPKU, OTBET Ha obpalleHune c
cornacusa rpaxgaHmHa moxeT 6bITb JaH YCTHO B Xo4e NIMYHOro npuemMa, o 4Yem fernaetcs
3anuchb B XypHarne npuema rpaxgaH. B octanbHbIX criydasx gaetcs NMMCbMEHHbIN OTBET.

4.7.[JOmKHOCTHbIEe nuvua, NpoBoAdALIME NpueMbl, B npegeriax CBOen KOMMeTeHuuu
BrnpaBe NPUHATb OAHO U3 CneayoLwmnX peLleHni:

yAOBMNEeTBOPUTL NPOCLOY, COOBWNTL rpaxgaHUHY MOPSAOK U CPOK  UCMONHEHUS
NMPUHSITOrO peLUeHns;
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oTKasaTb B yOOBNETBOPEHMM NMPOCLObI, PasbACHMB MOTMBbI OTKa3a W  NOpPSAOOK
o0)XanoBaHus NPUHATOrO PELLEHWS;

pPa3bsACHUTb, YTO NOCTaBMEHHbIE BOMPOCHI TPEOYIOT AOMNOMHUTENBHOIMO U3YYEHNS UNn
NPOBEPKN, a TaKKe NPUYKHbLI, MO KOTOPbLIM Npocbba He MoXeT BbITb paspeLleHa B npouecce
npuema, nopsaaoK N CPOKN ee pacCMOTPEHUA.

4.8.INlo okoHYaHUKU npuvema rpaxgaH pykoBoauTenb, NPOBOAUBLUMK NpueM, OOBOAMUT
0O CBedeHnsa 3asBUTeNnd CBOe pelleHune, nHdopMumpyeT O TOoM, koMy OyaeT nopyveHo
pacCMOTPEHNE U NPUHATUE MeP NO ero obpalLleHunto.

4.9.PelwweHne pykoBoauTensd, BeayLwero npuem, opopMmriseTcs B y4eTHON KapToyke B
BUOE NOpyYeHus, noanucbiBaeTca 3TUM  pyKoBoAUTENEM W Mocre perucrpauuu
HanpaBnNAeTCA UCMOSTHUTESIO.

4.10.Ecnn paspelleHne Bonpoca, C KOTOpbiIM obpaTtuncs rpaxgaHuH, He BXOAWUT B
KOMMEeTEeHUM0 OOMMKHOCTHOrO nuua agmuHucTpaumm [1aBblOKOBCKOrO cernbcoBeTa, TO
BedywWunn NpuemMm pasbsCHSAET, B KaKOW opraH UM K Kakomy LOSMKHOCTHOMY nuuy crnegyet
obpaTtuTbCS.

4.11.Kaxgoe nopyyeHve pykoBoauTerns, NPOBOAUBLLEIO NPUEM rpaXaaH, CTaBuUTCS Ha
KOHTpOsib. [lopyvyeHne € NUYHOro npuvema rpaxgaaH CHMMaeTCs C KOHTPONS, ecriv BOnpoc
peweH MnofIoXUTENbHO WM daH O6OCHOBaHHbIA OTKa3 B BbINONHEHUM TpeboBaHui
rpaxgaHuHa.

5.CPOK/ PACCMOTPEHWMA OBPALLEHN

5.1.na Bcex BMAOB OOpalleHWA YCTaHaBMMBAOTCA €AWHble NpeaesibHble CPOKU
pPacCMOTpPEHUS.

5.2.06paweHnsa rpaxgaH paccMmaTpuBatoTcs B TedeHne 30 KaneHaapHbIX AHEN CO OHSA
NX permcTpaumu.

5.3.maBa mecTHOro camoynpasrneHns [1aBblOKOBCKOrO CefibcoBeTa Brpase
yCTaHaBNMBaTb COKPaLLEHHbIE CPOKN PAacCMOTPEHNA 0bpaLleHni rpaxaaH.

5.4.B Tex cny4asx, Kkorga ans paccMoTpeHus obpalleHns HeobxoauMo npoBeaeHune
cneunanbHOM MNPOBEPKU, MUCTpeboBaHME OOMOMHUTENbHBLIX MaTepuanoB nNUMGO NPUHATUE
ApYrMx Mep, CpPOKM pacCMOTpeHMss MOryT ObiTb  NpoASfieHbl  [faBoM  MECTHOro
camoynpasneHns [1aBblAKOBCKOro cenbcoBeTa, HO He 6onee Yyem Ha 30 kaneHgapHbIX OHER,
0 YeM rpaxgaHviH, HanpasmBLLMI ObpalleHne, yBeaoMNaeTcs B MTMCbMEHHOM BUAE.

OTBETCTBEHHbIN UCMNOSMHUTENb HaNpPaBrsSeT Ha UMS PYKOBOAUTENS, YNOSTHOMOYEHHOTO
NPoOANTb CPOK PacCMOTPEHUS 0bpaLleHnsi, MOTMBUPOBAHHYIO NPocbBby O ero NpoaneHumn He
nosaHee, YeM 3a TpU OHA 0O UCTEYEHUS Cpoka.

5.5.CpoKM MCMNOMHEHMS CPOYHbIX W OMNepaTMBHbIX MNOPYYeHUn NO oObpalieHnam
rpaxgaH He NpoaieBatoTCA.

5.6.He pexe ogHoro pasa B 10 kaneHgapHbIX OHEW COTPYOHUKW, OTBETCTBEHHbIE 3a
paboty c obpaleHnamMm rpaxgaH, paccbifialoT  UCMOMHUTENSIM  HanoMWHAHUA O
NPUGNMXaKLWMXCA CPOKax HanpaBreHUs OTBETOB MO OOpaLLEeHNAM rpaxxaaH.

5.7.06paleHuns rpaxgaH CHMTAKTCHA MCMNOSTHEHHBIMU U CHUMAKOTCS C KOHTPONA npu
YCIOBUMU:

¢aKTUYECKOro UCMNOSTHEHMS MOPYYEHUI, AaHHbIX MO 06paLLeHuIO;

noaTBEPXAEHUA UCMONHEHNA NpuaraemMmbiMyU JOKYMEHTaMMU;

coobLeHns o0 pesynbTaTax paCCMOTPEHUS 3aMHTEPECOBAHHbLIM NNLAM.

[MpomexyTouHble OTBETbl HE MOryT ObiTb OCHOBaHMEM ONs CHATUSA obpalleHus C
KOHTpONS.

6. POPMNPOBAHUE N XPAHEHWE [OEJ

6.1.dopmMMpoOBaHME U XpaHeHWe Oen npou3BoaUTCA B COOTBETCTBUM C [lepeyHem
TMNOBbIX YNpPaBfeHYeCKMX AOKYMEHTOB, OOpasylolmxca B AEATENbHOCTM OpraHu3auumn, C
yKaszaHneM CPOKOB XpaHeHUs1, yTBepXKaeHHbIX PeaeparnbHon apxmBHom cryxbéom Poccum.

6.2.06paleHns rpaxgaH pacrnonaralTcsa B Aenax B XPOHONOrMYeckoM nopsake.
Kaxxpoe obpalieHne n Bce AOKYMEHTbI, OTHOCALLUMECS K €r0 PpaCCMOTPEHUIO U pa3peLLEHMIO,
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COCTaBNAKT B [erie CaMOCTOATENbHYO rpymnmny. Mpwn dopmMmnpoBaHuU aen
npoBepsieTca  NpaBUMbHOCTbL  HanpasneHus obpaweHui B geno, wux  MnofHoTa
(KOMNNEKTHOCTb).

6.3.06paweHunsa rpaxgaH, He paspelleHHble MO CYLWeCTBY MOCTaBMEHHbIX B HUX
BOMpOCOB, noAwuvBaTb B [fAena 3anpewaetca. Bce obpalleHusi, HanpaBneHHble B
agMunHucTpauuio [laBblOKOBCKOro CenbcoBeTa M OTBETbl HA HUX XPAHATCA Yy cheumanucta
agMWHUCTPaLUKN OTBETCTBEHHOIO 3a paboTy ¢ obpalleHnamm.

7.MOPSALOOK OBXANOBAHNA OENCTBUW (BE3OENCTBUSA)
AOJIXHOCTHbBIX NN,

7.1.'paxgaHuH Bnpaee obxanoBaTb AenctBus (6e3aencTBme) AOMKHOCTHLIX N, U
peleHne, MNpUHATOE NO pe3ynbTaTaM pacCMOTPeHMs ero obpalleHusi, BblecTosweMy
AOIMKHOCTHOMY NULY UK B CyA, B NOpsiAke, NpefyCMOTPEHHOM 3aKOHO4ATENbCTBOM.

8.KOHTPOIb 3A COBJTIOAEHMEM MOPALOKA PACCMOTPEHUSA OBPALLEHN

8.1.JJO/KHOCTHbIE N agMUHUCTPaUmMK [aBblAKOBCKOrO CenbcoBeTa OCYLLECTBSAT
B npefenax CBOel KOMMNETEHUMM KOHTPONb 3a cobniogeHMem nopsiaka pacCcMOTPeHUst
obpalleHnin, aHann3npyT CoAep)KaHue MOCTynawLmMx obpalleHuid, NpuHUMaoT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHMIO U YCTPaAHEHMWIO NPUYMH HapyLLEHUs npaB, CBO6OA 1 3aKOHHbIX
WNHTEPECOB rpaxaaH.

9.0TBETCTBEHHOCTb 3A HAPYLIEHWE NOPALOKA
PACCMOTPEHUA OBPALLEHUN TPAXKOAH

9.1.Jluua, BMHOBHble B HapyLEeHUM YCTAHOBMNEHHOro HacTosawumMm [lonoxeHuem
nopsigka paccMoTpeHus obpalleHun rpaxgaH, HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTtBOoM Poccuiickon ®enepauun n Hmxeropoackon obnactu.



MpunoxeHne Ne 1
K noctaHoBneHMio agMMHUCTpaLmm
[laBbIOKOBCKOro cenbcoBeTa

COCHOBCKOro MyHMUMMNANbHOro painoHa

Mpadmk

Hwxeropoackon obnactu
o1 20.02.2017 r. Ne 1

npuema rpaxaaH ans odpalleHnsi No fMYHbIM Bonpocam

[lomkHoCcTHOE Nnuo Tenedo Yackl npnema

maBa MECTHOro
camoynpaBneHus  MyHUUunanbHOro
obpasoBaHus [laBblOKOBCKUM
cenbcoBeT CocHoBckoro 2-0328 BTOPHWK

. ¢ 08.00 — 12.00 u.
MYHULUMNANbHOro panoHa
Hwxeropoackon obnactn (Mactaes
Mwuxaun BaneHTnHOBNY)

Cneumnanmct 1  karteropum MoHeaenbHuK - YeTBepr.
agMuHUCTpauum JlaBblgKOBCKOro ¢ 08.00-12.00 y.
cenbcoBeta no ob6uwum Bonpocam ¢ 13.15-16.30 u.

2-0371
(MbprkmkoBa Hatanbs HukonaesHa ) MatHnua.
¢ 08.00-12.00 u.
¢ 13.15-15.30 u.

Cneypanmct no 3eMesbHOo- MoHeaenbHuK - YeTBepr.
UMYLLLECTBEHHbIM OTHOLLUEHUAM ¢ 08.00 — 12.00 v.
agMUHUCTpaUumn [laBblaKOBCKOro ¢ 13.15-16.30 u.

2-0371
cenbcoBeTa (>KykoBa Huna MNatHuya.
OBeHanbeBHa) ¢ 08.00-12.00 u.

€ 13.15-15.30 u.




MpunoxeHne Ne 2

K MOCTaHOBMEHUIO agMUHUCTPaLINK
[laBblaKOBCKOro cenbcoBeTta
COCHOBCKOro MyHMUuUnarnbHOro pamoHa
Hwxeropoackon obnactu

o1 20.02.2017 r. Ne 1

Ne «  » 201 .

damunus, nmsa, 0T4EeCTBO NnoceTuTens

MecTo paGoTbl NoceTUTens, 3aHMMaeMast I0MMKHOCTb

Anpec

KpaTtkoe cogepxaHune obpalleHunst

damunna n JomKHOCTb BedyLLero npuem:

[maBa MecCTHOro camoynpasfieHuMsi MyHuumnanbHoro obpasoBaHuna [laBbloKOBCKUI
cenbcoBeT COCHOBCKOro MyHuLmMnanbHOro pavoHa Hmkeropogckon obnactn Mactaes M.B.

Komy n 4Tto nopy4yeHo, aaTa:

PesynbTaT paccmoTpeHus obpaleHus

Korga n kem gaH otBeTt

Koraa n kem CHATO € KOHTpONA




